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Abstract

Thailand has become a complete aged society, resulting in a significant increase in primary health
care service demands. However, older adults in urban communities continue to face multidimensional
barriers to service access. This study aimed to examine the level of primary health care access, analyze
predictive factors, and explore primary health care service outcomes among older adults in urban
communities. An explanatory sequential mixed methods design was employed. Quantitative data were
collected from 180 older adults in an urban community in a northeastern province, using proportional
stratified sampling, and qualitative data were gathered from 111 key informants. Quantitative data were
analyzed using descriptive statistics and multiple regression analysis, while qualitative data were analyzed
using thematic analysis.

The findings revealed that older adults accessed primary health care at a high level overall (M =
3.90, SD = 0.55). The highest dimension was service acceptability, followed by affordability, physical
accessibility, availability, and accommodation, respectively. Significant predictors of health care access
included monthly income, distance to health service units, activities of daily living (ADL) level, presence
of a caregiver, and health rights knowledge. The model explained 48.0% of the variance in health care
access (R2 = .480, Adjusted R2 = .460, p < .001). The qualitative findings enabled the synthesis of four
integrated service delivery models: home ward care, NCD clinic and NCD school, community pharmacy,
and telemedicine through VHV networks. Overall satisfaction with primary health care services was at a
high level, particularly regarding interpersonal relations and staff competency.

The findings indicate a positive direction for primary health care service delivery in urban
communities. However, proactive service delivery, reduction of physical access barriers, bridging the digital
divide, and strengthening community support systems are needed to ensure equitable and sustainable

care for older adults.
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MNMIAUUINGUEINYNYL 24 AU uaz Bay. 30 AU 521 54 Ay wiadu 6 nau (engwdy 56.8 T
Usvauntsahiheueds 12.4 9) nunsdnuinsauamdgunilugusuandos 4 Ussifiundn il
Theme 1: nsquagaeludithu (Home Ward) iunalandnlunisidrdedgeongintuuaz
AALAEY
Subtheme 1.1: fiuanivIwdsuthussiiasnsounqunisguaszezenn fuanivdn
aamﬁamﬁmnﬂ 1-2 §Uanti ATEUARNNITUTEUGUAIN N1FUTNITE miﬁluﬂd wag telehealth dawalv
Hawoglisunsguasioliles
“nounihilfgeorgdndeaunulilasuuinig aeuinerviauas eay. 1feudulsy)
asounaiaueledumin” (ihauvu, FGD-LV-02)
“U59909UK gty Tuse wev1a thmenm ea. [Usaesy wolvatgynf
Usnwiulsiag” (eaw., FGD-HLV-09)
Subtheme 1.2: aau. WunalnquasieiiiesszninesaunisiBeu say. funuimlunis
Annugunn waztesuen vilvinsquasededuyueuiiauaseungy
“Da3. 47/7@5y7§’@ﬂ37y@”uZﬁﬁdﬁ7u1gnwa‘“aﬁ:ﬁﬁuU’:zz/ Souidangosaunss..” (v,
FGD-LV-03)
Theme 2: Adfin NCD uazlsaifou NCD Tuilufiduinsdisanguassauasziaiunisianis
HUNN
Subtheme 2.1: adfin NCD Tuguswiinnisididsuinisuazananuuesalsine1ula
msdausnsluiiuiduies wu fn Sefunisniuuinsuasannszmaiumg
“auunTuguauduinuinnirlzanguia wedadin NCD Tuh waniwiumssaanindu”
(@y., FGD-HLV-04)
Subtheme 2.2: T5ai38u NCD uazlasesnsvzasladouiaiunisquanuias Aanssusie
Foutheiauanudiulsaidess mslden waswginssuauam
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Theme 4: szuun1swwngnielna (Telemedicine) ruiA3aUNe d8Y. YILAANITAUNIALS
fifiasnfnduaiuddu
Subtheme 4.1: oy, Wudnarsdrdgluniadendgergiuudnmsunmdnialag szuu
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1. Madhteusnisgunwuguglivesigeenglugasuivaiiias

HANNSANYINUIY mwﬁﬁmﬁﬂ'ﬁqsumwﬂgmqﬁsumé’qamqasﬂuszéﬁ’umnﬂ’jﬂ 5 41/ MUNTOULLIARA
V89 WuYUEN war ndla (Penchansky & Thomas, 1981) WaneinN1sIAUSN1savAImUguiiwniles
AMendamsusenialinsesvlnafseuuavnmugugil wea. 2562 (Royal Thai Government Gazette,

49
aadada

2019) %asumsm%miL%ﬁﬂgjﬁqmuiﬁaamﬂé’aaﬂmammaqwmmsJ n1sinfieusnisauamyg ugiives
Hasogaglussduannita 5 iR il

AUN1TIONTUUINIS ag'luivmumﬂ Luaqmnmmauﬂ’uﬁ‘ﬂaizm'fmmaqmqﬁ’qummammwm
szi’;aa%qumml”imﬂﬁ]LLauﬂwsI%U%ﬂwsmaLuaa atuayuloiausuel A wazAny (Cu et al, 2021) 191713
oufuUsNsTURUALETLSSY NI ILAZETUUINT wadanuusvaunisaligaauainlsameiuia

GZJ‘U’MI%ZUVWI’]IWU’NT]EJVIﬁﬂLﬁEJ\‘iﬂ’]iﬁ\‘iW@ @QU‘UF”I’J?@QLﬁiﬂJﬂ’]’iﬂLLﬁLLU‘UEJ@N‘U'JEJL“LJ‘LJFT‘UEJﬂﬁ’N

N

arunsidrfamanienIn agluseauuin LuaamﬂﬁﬂWUiﬂﬁ@@@ghWWLfmmma wazdinasld
telemedicine Frgifislonanisidnis usdidedindurinusidvawasnsueaiivludgsenguisse s
AITOBNWUUTEULAUNINARTIA I aulagviiiey (WHO, 2021)

Fruauaunsalunisine eglusziuin esuisldanundnysziugunindaumiifivinlilad
Aldd1e a 9au3nns Usznoudumsiinddn NCD warfrurgurulndtuiivisandununisiiunia
ogslsfiniy doyadsnunmdiduyuiiniasewesmsvuinisluenidiesegiienlddnensdon wadn
Aums Andeleniavesynsvauiidiosmeadiu Seaenndesiu wleu (Nguyen, 2022) way uoaasou
wazAmy (Moscrop et al, 2019) ftumsduaiuuinislndtunazszuutiomdaniniunidlungy
WU

Frunnumaiisawasuinig eglussiuin Ustimisuinmsguninlsugiifininunsounquuas
soifles Tnslamznnsuimadouthunaznsquadsgnrinuiaietns eau. aeandesiussinisoundielan
(WHO, 2022) fifunisquasieiiesuazidonlosuinislugusu sgralsfnm faeegiiogdnisdafiang
Hesemsvaeanszuuing JamsiaunszuuAnaudeniiielinseunauigengnnnauet e

AuANazAINUEIUIN1T agluszivunn egslsfaudmuiinisliuinsdiulngdrdalua
swnns shisenndesiuloulvvesnseuniailesiynsmaiuriinulsedn fgeengidesiteynsvany
lunsiiunsdgnirdalenianslduinig aenndesiu inwyuan wag Ingda (Penchansky & Thomas,
1981) Mausiealsiaenadesvesiauassuuuuiinmsidugassanisididsuiuingg Ssmsiiuana
PAVEUTDLIAUINITHATYRINIIUTNITUBNLIAITIVNNT

2. Yaduvirunenisidnieuinisguaiwdgugd sanisAnuinudn Hadeide (enabling factors)
loun el spegnne maiaua uazauiiRsatuavsiuguain Sasisiunarhuiegdlunisinenil
Jalsdhmadfasinsvesigeogndosiiiguassaudsey uissmalveasindnuse fuguamdiu
niiaseuaquiteuisssimaudafinn filmeldiadeduiviunefiianswagean (8 = 0.28, B = 31,
p < .001) Fliituingdgeogfifiseldgeanunsnidrdauinsléfini ufasiudnuszfuguaimdaundn
aﬁmaimmmiswimiwmmwmwa@mmwmaamuwuum faalaganszaiuing alddneseninge
SuUsNIs LLazswsﬂmmsaum's@aunasmﬂqummu #0AARRINUNITANYIVEY LWideu (Nguyen, 2022)
uay ueansey wazanz (Moscrop et al,, 2019) fiszyiriadoiasugiouazaldarounsdaduglassn

dfgy

Nursing Journal CMU Volume 53 No.3 July-September 2026

WeIUadNT A Inenaededlial UN 53 adun 3 nsngiAu-fiueneu 2569 69



Access, Predictive Factors, and Outcomes of Primary Health Care Services
Among Older Adults in Urban Communities
n1sdde Jadevinune wazkadawsnsinusnisguawlgugiiludgeang yusuivaiios

5~8wmamﬂ*17iﬂ’ﬂaﬁaﬁwmsm'%mmmmwﬁ@m%waL%qawiamwﬁﬁw%mi (B=-0.24,PB =
~ 27, p < .001) Ingszpzneiiiut wilfnisdfeanas aﬁmaimﬂaﬂaiiﬂwL.Lm'ia:,f[m #8EMIT
QiimanIeE s ‘mﬂLLmLﬂuaﬂasiﬂﬁummsmumﬂumaq flanmn1593193 Mahuag i
imaama@qﬂmq LAYANIVINTLULTLAIANSI T TmaNgan denadeafunisAnuiues lusd seay uaz
ARy (Mohd Rosnu et al., 2022) finuin szogmeadiuguassaulilussuuuinisuguniinseunqu

nsiigguaidnsnadauindanisidideuinig B = 0.19, B = .21, p = .001) lngnaidanmunmn
wui fgeengdnilngiSafesiian oau. videynsvarulunsdsteyaniuszuunisumndmalng luuium
anilasiinseuaiufiviuasigengagdifauiuiu aenndosiunuuiiassues wounefisu (Andersen,
1968) way 9aAiawmyt wazauy (Alkhawaldeh et al., 2023) Viﬁue’]’u’jﬁmsﬁﬁfuaqumaé’mmL‘T]uﬁﬁa
BodAyuasnislduinisauninvesiaseny Jsansdaliggeonsiliffauadungutimanevesnis
ANMNLLTIIN

Anufiafuansiuguamiidvinadsuindenisidrdauinig 8 = 0.17, B = .19, p = .002)
Awisesanstisanauinaiedildine sivldigiegdrfsusnsnisiuaniiueyusunay
telemedicine s a@anpgaaiun1sAnwiluusunlveves 91338 1WAy (Cherdchoo et al., 2019) uaz
AINs U1 wazAy (Ngamkham et al., 2018) 5&msm’%ma%ﬁaﬂmmauiﬁaaﬁw%muﬁaﬁmmzamﬁ’u
favtouaznslifeyalae oau. serinamsiBenthu dadunalndunumidumsdnddalaenss

aulladaanudiiu (need factor) wuin srAuaNEsaluNTUfURATIRsUsEa1TU (ADL) §
Snswaldsuandenisidndeuinng (B = 0.22, B = .26, p < .001) uansdis fasengfianssanmadnds
Uinsldnnnit vaefinguAnthusazAnidssdedaudndudiuauaininnigauddrdeinisiides
fian avviouinndfeuinisauainduegfuanuannsovesihslunisfunisan fuuinannnds
szé’ummﬁ%ﬁué’mq%mw FevatunanaudusssumuLuusIasues weumesieu (Andersen,
1968) wU3n15 Home Ward LLazmiL?J'smﬂmﬁﬁwLﬁumiagj%ﬂhaLLﬁﬁmumﬁdaadmfié’ WA el
AsUAquEETIENANRisRsTiaLn denndostu wilsu (Neuyen, 2022) Ssdnfudosesmaguaidegn
T duszuuunfvesmiieusnis

3. NAdNSYRINTINUINTFUAWU T MUY nud1 MITausnisgunndgugildmsu
HaaengUsenaude ¢ Uuuu fauadudu loun (1) msquadieludithu Saelifgsengnguintiu
uarBaifiesldsuuinisdenios (2) addnuaglsadeu NCD Tuftuiidune wWu 3a hediudasnindi3u
UINT (3) SIULYUVURILANNITENITAUNNUAZAIILLDBAYDINUILUTNIINAN d0ARADITU LAUTE 1)
wazAny (Gentilini et al., 2025) wag (4) s¥UU telemedicine H1ULATEYNY &, LLYDINIINNTITNE
33 uAdsTuegfudnenimmasynannsluiuil lsasdiuinnmnuggeengieufianeladeuinisly
seauIn Tnglamzsnuuyseduiusuaznsdeasvesyaains dedioidugaudsimsinmnegiseliles
iledaaiunisidfeuinsvesgeey

Tagasu msdnuinsguamusuniluyseuiiianieid uidiasiaunliianudangu dhials
18 wazdenndesuUIuNTInveslgeangunndeiu Insaniznisaadesidadumaiiunis n1siiunis
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msiteaded sidumanmelugmruandonestomianiduniang fusenideanie nanside
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1. msWasEUUUIMsguamUguniiuvuysannsiidsangUassanisidndeuinisvesdgseny
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