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The Relationship between Nurses® Extended Work Hours and Patient,
Nurse, and Organizational Outcomes in General Hospital

Abstract

Nursing shortage affected the increasing of nurse workloads which may impact
working error and patient, nurse, and organizational outcomes. The purpose of this
study was to examine the Relationship between nurses’ extended work hours and
patient, nurse, and organizational
outcomes in General Hospital. The samples were 506 nurses in 24 general hospitals
who worked more than 40 hour per week. The research instruments were
demographic form, the nurses’ extended work hours form, and patient, nurse, and
organizational outcome form. Data were analyzed using descriptive statistics ,
spearman correlation and logistic regression.

The results of study showed that the samples work extended work hours
around 18.74 hour per week. Extended work hours positively related to patient
outcomes such as the error of patient identification, pressure sore. Extended work
hours positively related to nurse outcomes such as nurses’ health condition in the

first year of working, nurses’ health condition after the first year of working, adequacy

of rest and sleep, the balance between work and life, and job burnout.

The results of this study that nurse manager can apply the result as evidence

to impose nurse workforce and human resource policy.

Key words: Nurses’ Extended Work Hours, Patient Outcome, Nurse Outcomes,

Organizational Outcomes
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