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Abstract

This operational research aims to evaluate outcomes of using nursing-sensitive
indicators for patients hospitalized with depression. Samples are 114 patients with
depression and 114 nurses in psychiatric and community hospitals. Data was collected from
nursing-sensitive indicators, 9-question, client satisfaction questionnaire, and nurse outcomes
questionnaire. The research process was conducted in 5 phases: (1) Preparation phase--enhance
understanding of using nursing-sensitive indicators for patients hospitalized with depression,
specify sources of data collection of nursing-sensitive indicators, and survey activities of care
for depressive patients with using nursing-sensitive indicators, (2) Workshop phase--discuss
the benefits and problems of using nursing-sensitive indicators and review sources of data
collection, (3) Baseline data collection phase, (4) Provide care based on nursing-sensitive
indicators, and (5) Evaluate the outcomes of using nursing-sensitive indicators. Results
reveal that patients in psychiatric hospital who receive care using nursing-sensitive
indicators demonstrate less depression than those receiving regular care (p = 0.04), and
81.82% of the items in nursing-sensitive indicator were utilized. Patients in community
hospitals who receive care using nursing-sensitive indicators demonstrated no significant
difference of lower depression compared with those receiving regular care (o = 0.84),
and 72.73% of the items in the nursing-sensitive indicator were utilized. Patients in both
hospitals were more satisfied with services than those receiving regular care. Nurses in both
hospitals gave more care to patients with depression than to patients with whom they did
not use nursing-sensitive indicators (o = 0.001); nurses set priorities for appropriate care for
characteristics of depressive diseases. It can be concluded that nursing-sensitive indicators

for patients hospitalized with depression affect outcomes of care.
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