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Abstract

The development of community health system requires the combination of three
major forces; inteligence, social, and politics. This descriptive research aimed to study
the health system and to capture lessons learned from the health system development
process of Chompoo Sub-District, Sarapee District, Chiang Mai Province. Samples were
purposively selected and included: municipal officers, health care providers, community
leaders, health care volunteers, and group leaders. Research instruments were
developed by Khanitha Nanthabutr and colleagues (2010) and composed of (1) structure of a
sub-district, (2) a sub-district’s problems and its causes, (3) problem management focusing
on the process to strengthening community, and (4) outcomes indicating community strengths

of a sub-district. Interview and focus group guidelines developed by researchers were
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also included. Data were collected by interview, observation, focus group, group meeting,
seminars, knowledge sharing, and report/document study. Data were analyzed using
content analysis and categorization.

Results from this study revealed that the development of community health system
at Chompoo sub-district was a collaborative work among government officers, community
residents, local administrative organization officers, including official and non-official
community group leaders. Community health system was composed of promotion, prevention,
curation, and restoration. These included (1) Management system for chronically-ill patients,
terminally-ill patients, and disabled people, e.g. support groups from disabled people,
disabled groups, diabetes patient networks, Thai traditional medicine practice groups,
community health care volunteers for terminally-ill patients, (2) Child and youth development
system, e.g. child care centers, child development funds, projects about mental health,
nutrition, and drug addiction for youth, and child and youth council, (3) Elderly care system,
e.g. elder networks, elder funds, elderly clubs, (4) Emergency and accident management
system, e.g. emergency care and disaster warning services. (5) Social welfare management
system, e.g. variety of community funds and saving plan learning centers (6) Environment
management system, e.g. waste management, organic fertilizer groups (7) Community
gconomics system, e.g. sufficient economic groups and occupation development centers
(8) Community volunteer system, e.g. elderly care volunteer groups, and (9) communication
system, e.g. village radio communication, and website. Lessons learned from this study is
the development of community health system. Key success factors are good leadership,
social capital utilization, collaborative working by major partners in community, and
influencing of health care providers on collaborative community working. This study suggests

that partnership working is very crucial to develop a community health system.

Key Words: Development of Community Health System
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