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Abstract

Palliative care aims to improve the well-being at the end of life and to promote effec-
tive dying process of patients and families through the prevention and relief of physical, mental,
social, and spiritual sufferings. Palliative care is highly individualize and complex phenomenon.
Multidisciplinary collaboration is needed to achieve comprehensive and holistic care. Case man-
agement is accepted as an effective approach for complicated conditions including end of life
care. Nurse case managers are considered as healthcare providers who assume responsibility,
on behalf of a patient, for planning, seeking, and monitoring services by multidisciplinary team.
The process of case management includes case finding, identifying problem, care planning,
implementing care plan and evaluating the outcomes. Case management system should be

established while introducing palliative care into health care system of Thailand.
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