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Abstract

Terminal care focuses on comforting patients and appropriately responding to
patients’ needs. Health care personnel, therefore, need to understand patients’ specific
situations and be able to provide quality care. This research aims to explore the
knowledge, attitudes, and practices among health care personnel pertaining to terminal
care for older patients with chronic illness and to find the relationships among these
variables. The sample included 48 doctors and 263 nurses working in various inpatient
departments of a university hospital from March - April 2013. Proportionate stratified
sampling was used. Data were collected using a Demographic Data Form and the
Knowledge, Attitudes, and Practices Pertaining to Terminal Care for Older Patients with
Chronic Iliness Questionnaires. The reliability of questionnaires were tested. The Pearson
correlation coefficients of the Knowledge and Attitudes Questionnaires were 0.90 and
0.88. The Cronbach’s alpha coefficients of the Practices Questionnaires were 0.86. Data
were collected after the research project was approved by the ethics committee. Data
were analyzed using descriptive statistics and Spearman's rank correlation statistics.

The results of study:

1. Both doctors and nurses had moderate levels of knowledge and moderately
good attitudes with regards to providing terminal care for older patients with chronic
illness. They also provided care at high levels.

2. Doctors had higher levels of knowledge and better attitudes than nurses, but
had fewer caring practices than nurses (p<0.05).

3. There was slightly relationship between knowledge and attitude of health care
personnel (r=0.121, p<0.05). However, there were no relationships of both knowledge
and attitude with caring practices.

These study results may be beneficial to hospital administrators in planning training
programs for health care personnel in order to provide quality terminal care for older

patients with chronic illness.
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