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Abstract

This article presents a good practice of teaching, learning and classroom research
in using information technology. Based on experiences from the working committee
of the Faculty of Nursing, Chiang Mai University (CMU), the good practice can be divided
into 4 steps: 1) develop knowledge management (KM) in an interested issue, 2) develop
and provide the document from KM, 3) develop activities which related in using
information technology in another subject, and 4) assess and improve the process
based on outcome evaluation. Outcomes of the process, key success factors and scores

of quality assurance indicator will be described.
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