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Abstract

This an evaluation research aimed to determine the effectiveness of a capacity-
building programs for Health volunteers on the knowledge and attitudes toward
emergency medical services of the residents of Nongsua District, Pathum-thani Province.
Data were collected by The one group pretest-posttest design with a set of simple
selection criteria. There are two sample groups. The first group is 40 Health volunteers
of Bung Ba and 25 of them were selected. The second group is 40 people who are
representative of the family. The study was divided into two steps. In the first step,
village health volunteers participated in capacity building program. The second step, in
the activity of village health volunteers to gift selected people the knowledge and
change their attitude toward emergency medical services. Descriptive statistic were
employed for the analysis of the data : frequency, percentage, mean and standard
deviation. The dependent t-test was employ to compare the averages of the knowledge
and attitudes of the people before and after the experiment.

The results showed that there were average knowledge and attitude scores
increased significantly (p<.05) after the capacity- building programs. There was an increase
in the people’s average knowledge and attitude with level of statistical significance of
(p <.05). Recommendation for further study the long-term effect of the program should
be monitored in terms of study period and participants’ requesting emergency medical
services. Further monitoring will in turn help to indicate the sustainability of the people’s
knowledge, as well as to used in planning and reviewing the development of the

community’s health volunteers in the future.
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