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Abstract

The purposes of this descriptive research were: (1) to study the effectiveness of teamwork
of registered nurses, Maharaj Nakorn Chiang Mai Hospital, and (2) to analyze the predictive
power of factors affecting the effectiveness of teamwork of registered nurses.

The sample of this study included 181 registered nurses working at Maharaj Nakorn
Chiang Mai hospital, and they were selected by the proportional stratified random sampling
method. The Instruments are composed of 1) personal information questionnaire, 2) factors
affecting team work effectiveness questionnaire, and 3) teamwork effectiveness questionnaire.
The content validity indexes of the questionnaires were 1.00 and 0.94 respectively. Cronbach's
alpha reliability coefficients of these questionnaires were 0.96 and 0.97 respectively. Data
were analyzed by using frequency, percentage, mean, standard deviation, Pearson product
moment correlation, and simple linear regression analysis.

The research findings were as follows. (1) Registered nurses rated the effectiveness of
their teamwork at the high level. (2) The context of the team, composition and qualification
of the team, the team process were the factors affecting the effectiveness of teamwork

predicted the effectiveness of teamwork of registered nurses, Maharaj Nakorn Chiang Mai

118

Hospital (R* = .55, .60, and .69), respectively (p < .001).

Key words: Team Work Effectiveness, Registered Nurses
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