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Abstract

Creating patients’ safety culture is necessary for healthcare organizations in order to
prevent adverse outcomes that may be harmful to patients, family members, and providers, and
may also damage hospital image. This descriptive comparative research aimed to study the
level of patient safety culture as perceived by professional nurses; trace the incidence of adverse
outcomes; compare the perceived patients’ safety culture among professional nurses in different
levels of hospitals; and compare the perceived patients’ safety culture between staff nurses and
nurse administrators in the hospitals of the northern region. Subjects included 1,182 professional

nurses who worked for more than one year in the hospitals of the northern region. The research
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instruments included: demographic data profile, the incidence of adverse outcomes record form,
and the Patients’ Safety Culture Questionnaire modified by the researchers from Ginsburg et al.
(2007). The content validity index of this instrument was 0.94 and the reliability was 0.090. Data
were analyzed using descriptive statistics; comparing the mean differences of perceived patients’

safety culture by t-test and analyzing the variance using F-test.

The results of study

1. Professional nurses perceived the patients’ safety culture at a high level (66.10%).
When analyzing the patients’ safety culture in each dimension, the shame and repercussions of
reporting was at a highest level (43.78%). Organizational leadership support for safety, learning
culture, unit leadership support for safety, perceived state of safety, reporting culture, and safety
learning behaviors were at a high levels (61.19%, 55.22%, 54.73%, 48.51%, 34.33%, and
33.33%, respectively).

2. The incident of adverse outcomes in the hospitals of the northern region, in the year
2007 were higher than the expected levels and included mistakes in patients’ identification,
patients’ fall, medication error, pressure ulcer grade 2-4, miscommunication in medical treatment,
and urinary tract infections.

3. The perception of patients’ safety culture among professional nurses in the community
hospitals, general hospitals, and regional hospitals were found to be statistically significantly
different at 0.05.

4. The perception of patients’ safety culture between staff nurses and nursing

administrators were not different at 0.05.

The nursing administrators can use the results of this study for improving and promoting
patient safety culture in every dimension, which would have an effect on patients’ safety at both
the unit and organization levels. Moreover, the nursing administrators and nursing staff can use

the results of this study for benchmarking the patient safety culture with best practice hospitals.

Key words: Sub-district Health System, Community Health, Streng then Community.
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