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Abstract

Communication for deployment (C4D) is an important tool for behaviour changes in
appropriate way which required by trainers. Faculty of Nursing, Chiang Mai University and
UNICEF produced the C4D manual book and trained the trainers on using the C4D manual book
in conducting community projects. This study was the evaluating the use of C4D among 2
organization in northern region which their workers were trained on C4D. The objectives were:
1) to study the characteristics of projects that incorporated C4D, 2) to explain the use of C4D into
the projects, and 3) to explore obstacles regarding the use of C4D in the projects. Five trainees
as key informants and 10 participants related to conducting community projects were included
into the study. Measurement tool was a guideline question on the use of C4D. Interview and
participant observation were used to collect data. Content analysis was adopted to be a process

of data analysis.

The results of study

Both institutes used C4D in their community projects; the family bond of love project and
the school and community strengthen building project. Both used all stages C4D and selected
some activities of communication tool for conducting project. The problems of using C4D were
that the workers did not familiar with C4D and the untrained C4D co-workers were misunderstood.
Therefore, the training on C4D should be set up for all workers who conduct community project
to understand the process in correct way. Then, they may be able to explore, suggest and solve

problem appropriately to improve people’s lives in community.

Key words: Communication for Development, Thai Northern Region
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