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Effectiveness of Case Management in Patients \With Diabetic
Mellitus at Pak Phli Hospital, Nakhon Nayok Province

Abstract

The purposes of this quasi- experimental research were: (1) to compare the blood sugar
levels of patients with diabetic mellitus between before and after receiving case management.
(2) to compare the systolic blood pressure level of patients with diabetic mellitus between
before and after receiving case management, and (3 ) to compare satisfaction levels of
patients with diabetic mellitus between before and after receiving case management.

The purposive sample of 30 patients with diabetic mellitus receiving health care services
at the outpatient department was selected by the purposive sampling technique. The
instruments of this study included: (1) case management manual and (2) a patients
satisfaction survey. The content validity index of the latter tool which was examined by
five experts was 0.98. The Cronbach's alpha coefficient reliability of the latter tool was

.99. Data were analyzed by frequency, percentage, average, standard deviation, and paired

t- test.

The major findings were as follows (1) The average blood sugar level of patients with

diabetic mellitus after receiving case management was statistically lower than

before

receiving case management (p <.001). (2) The average systolic blood pressure levels of

patient with diabetic mellitus was statistically

management (p <.001) and (3) The satisfaction of patients with diabetic mellitus

lower than  before receiving case

after

receiving case management was statistically higher than before receiving case management.
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