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Abstract

People with mobility disabilities have less access to health care services due to
impaired physical ability. Community-dwelling people with physical disabilities should
deserve proper health care through community-based primary health care services. Previous
studies have demonstrated that people with physical disabilities were less likely to use
such services. This research aimed to explore what factors influence the utilization behavior
of community-dwelling people with physical disabilities. Using the Aday and Anderson
Healthcare Utilization Model as a theoretical framework, this research aimed to:
1) determine the primary health care service utilization; 2) to explore relationships between
primary health care service utilization behavior and predisposing factors (gender, age,
education, attitude of primary healthcare unit, and social network), enabling factors (income,
getting help to travel to health services, and distance between home and health services),
and need factors (levels of disability); and 3) identify independent predictors (as mentioned
above) associated with primary health care service utilization behavior. Participants included
114 people with mobility disabilities, who were currently living in Saraphi District,
Chiang Mai Province. Data were analyzed using logistic regression.

Study results revealed that:

1. Almost half of participants (47.40%) used primary health care services, while the
majority (52.60%) reported never having used the service in the last year.

2. Differences of social networks and disability levels significantly affected the
utilization of primary health care services (p < .05).

3. Primary health care service utilization was significantly associated with social
networks (OR = 1.09; 95% C| = 1.01-1.18), disability levels (OR = 0.98; 95% Cl = 0.97-0.99),
and gender (OR = 0.45; 95% CI = 0.18-0.99).

The results of this study provide basic information regarding primary health care
service utilization behavior among people with mobility disabilities in communities.
Moreover, predictive factors can guide nursing interventions to promote health care service

utilization, and inform health policy makers to design local and national health policies
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to provide high level of access and rehabilitation for people with mobility disabilities.
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LASOYIENIIFIAY waE TTAUAINANIT @11150
Munenginssunislivinmsaunmseduuguaiild
p819llEdIAYNISEDA p < .05 NANITILATIZIAN
odds ratio wuin inamdgaagluldusnmsauamsedu
Ugugiidu 0.45 win (95% CI = 0.18-0.99)
younaY1y nguiegeiifiiniorigniedaay
wandununmeluaseussh ileunFariieuthuinn
sglulduinisavnmseaudgugidu 1.09 win
(95% ClI =
st duauneluaseunia ileundeiiiou

1.01-1.18) vesngusiiegwiliaTety

Uutoy wagngufieg19ndsEAuAINRNITUIN
srlulldusmsguamseduugugfidu 0.98 win

(95% Cl = 0.97-0.99) ¥oangufog19Nilsediu
ANUNAITHOY AILERISI8ALLDYA LRSI 1
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a

Y

(n=114)
Uy OR (95% CI) p-value

1. LWANEYS 0.45 (0.18-0.99) 0.04*
2.9y 0.99 (0.96-1.03) 0.71
3. MSANW 0.91 (0.58-1.40) 0.65
4. 578ld 1.00 (1.00-1.00) 0.50
5. mslasuanuismastunsdunisliiuusnisaunn 0.66 (0.19-2.24) 0.50
6. T8EENNTENINUIUMALADIUUINNT 0.90 (0.62-1.29) 0.55
7. 5EAUANNANIT 0.98 (0.97-0.99) 0.03*
8. yiruARdonIBuINTgUANTEAUUFUN 1.09 (0.10-1.18) 0.06
9. WIBUENNIAY 1.09 (1.01-1.18) 0.03*

N1sAUTIeHE sEauUguQH WUl LATeYIenedIAl Lagsediu

a

1. naAnssunslduInsguanseRuUgual
yasAufin1sman1sadoulm

Tuseu 1 Dfsuun finguiiediadios
Sowar 47.40 MenuiwaglUliuinsguanszau
Ugugiieafunsairaetuguamm msdesiunas
muAulsn N133NYIMEIUNA LLaxmiﬁuﬂammmw
Afalngmieuinmsavamsziulgugilummy uas
Fowaz 52.60 senunlieelulduinig aenndas
AUT189UYeIeIAnIsoutelan (World Health
Organization and The World Bank, 2011) find17i
auiinsdlng (Govay 80) fidedndalunistlduinig
egéumwsij‘y'uﬁugm waznsfne1ves Uadin  wauna
(2552) wuin eldutledniesaufinisagluly
Usmsfmheuinsquamssiulgugl Wesdosay 53.3
uananilaufinisniegs (Gevar 50.50) laelusu
Uinsiuanssanin Taelimguadnlungiuin
é}’aﬂﬁ%’umiﬁuﬁd Sovar 32.20 uaglifignnluiunis
fluy $ovar 8.60 wWudeatunsAnuiluaufinns
MRty 1vesUsswmAldniu Wil AURNIINN
aﬁﬁzgagﬂﬂ%’w%miﬁwjammmwLﬂaﬁaaaz
24.50 withy (Ling et al,, 2006)

2. puduiussewinatado Jedeude uaz
Taduanudieams fdungAnssunsiduinisguaim
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AuAnIsdANuduRusAungAnssun1slgusng
gunnsEauUguNiveIngusiIReg il

2.1 ngushegnainenuilsiumsalivayy
nneTerieduiiounioifieutuarluliuinig
guamannndy fdeaeinsiieiedeiileunse
weutsilsieufinnsansiedeulmldilena
wantdsuidouy warlafudeyaviians
Aeafuaunin (Taudin wauss, 2552) uenanidun
I@sunisaduayumedsnuiia aufinisazatansa
Usushiifunmsasuuasesdanadengaungn
TuFinuazdinunmindidls @ving nesgy, 2548)

2.2 ngudeg1afiseiudiiiseduanu
finsge Tnstamzsnunsiadeulns msguanuLes
wazfadnsuszdntu agluldusnisguamtdesnis
Fullugiun arwfinisins 3 il Wuaafinsd
Aeatesiuanuanunsalunisitauressiang
(physical functions) dsgdundiufinissuilgs
HRUAMNNANIZNUADNITNAINTTUAN ST
Tldusmsaunmene (wusilew wsusel, 2550) log
fanulaazentunislulduinisgunin laun Ay
llazanszninesesuuinisluwsiaganuinis Jaym
Gosmuglumaiunng Fesdresaluds videdsdl

a

gfdudmly iedeaAunisegieendiun uazgd



Lifinamlulsmeuia (wgns w1a3yge, 2550)
3. ANANTALUNITYIUENg ANTIUNI 1Y

USMIAUNMNSEAUUTUAN WUd1 Al LATetny
NEIAN WAZITAUAIIUNNIT a5 UY
ngAnTsun1sITuInIsguaAINsEAUUTTives
naustoeald il

3.1 iSetnevnedn Wuiladeitanuisah
ngAnssun1slduInIsaunnsEAuUgugilagegn
donndastunsinunfiniuin wuii wietienis
FANAINITOYIIUIEAIINA BINITUTATAVAIN
(Nathan Dong G., 2013) uagn1stulguinisgunn
fialunazuinsguamdnldded duaslsaianm
(schizophrenia) OR = 2.8, 95%Cl (1.4-8.7)
lsPAnLnnuaze1sual (schizoaffective disorder)
OR = 2.5, 95% CI (1.5-7.1) wazlsnonsuaiansin
(bipolar | disorder) OR = 4.5, 95% Cl (2.2-13.3)
(Victor,Eme,&Michael, 2012) snuaau (Victor,
Eme, & Michael, 2012)

3.25zfunufings utedesifiaes
farusasitunengAnssunislduinisquaim
laaennanaiunsanyn wuin anudinslulade
imnensiiusnisaunmlaunnnineny wilugues
wnnduseinasaumsd (Cl = 2.03, RR = 1.71-2.41)
unvganigni (Cl = 2.71, RR = 1.67-4.38) uay
lsamenuia (Cl = 1.73, RR = 1.49-2.00) (Mccoll,
Shortt, Gignac, & Lam, 2011) uaﬂmﬂﬁ ANUNNTT
UTELANURIAINNNIT WaZTEAUANNNIT S3870150
Murenishulduinisavanld OR = 2.18
(95% Cl = 1.28-3.71) (Kung, Tsi, & Li, 2012; Park, 2014)
wazAufin1slignsINslduINsauAINTEAUUTIYH
fnd1AuUn@ OR = 0.70 (95% Cl = 0.56-0.88)

3.3 wanduduiladedfiauiiainise
Mwenginssunislduinisguamla laewuin
wiengaazluldusnisguamdeenitnaviy uas
dlofinnsanmunsinsgiudinaanansariue
nslulduinsauamld dudemandeiinigluld
wimstiosninmane Sidenadesiunisinuaa
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fN13uazNsEUINITEUAINVRIAUNNITEIOTY
Useinan vald wud imaaunsaviwensily
usnsavnmlalaemendglduinisdesninnayy
OR = 0.78 (95% ClI = 0.62-0.97) (Park, 2014)
uennEmeannsavhunemsddsuinisauam
sesuUguniiveiegume (x =0.114, p < .05)1ny
nuidegunangadinisdnlduinisaugunin
wesninfesumeany (WY Sszumssnw, 2549)
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