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M3NT 2 NURDIUFUAMIMIMSUNNENla3UMITUTBINNINATTIUNTENTNETI TG

o uanmsmemsunng nanithvang (uwviv) nauuanihvang
_ Ay w : U
NVNG Iasumssusas  NAMs3usee (uiv)
Tsawenague (swe.) 7 5 7 12
Tsawenwiamly (swn.) 25 13 18 31
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NNfige (39 M3asadsziiu uasUsziiune loaldlsunsueaulad fanuazain 057 wazldude de
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M5 3 WadITIAANNAIWD LaNReamsuSISs

p szauaNNianala dueauy tOLLE
L3EN o o
R MNAsgu (S.D) ANNAanala
1. mslvidaya/msdamnsliesdjudams 4.19 0.63 83.70
5u3 damwue ulewe uazdauly
M35UsBI U HUamsnemsunwng
WaENTIIUGY MNNINTFIY
NIENTNAIDTUGY
2. WUURTIRGIMNLBLUTEEUND 4.31 0.56 86.11

(Checklist) MULNUIINMINTIAIRANY
wazl sl UK AIFIUNMN DU UAMS
gumMsunnduasaransugy Janudaay

vV 1 o k4 v
wazuhladhe sansethluldanunsaw
RN UANS

3. AueauUMsMLHUMSIN K lesuNISUsas 4.26 0.61 85.19
Toaviasufudmsuseiiuauos andiums
Internal audit e External audit

MUANOU LNBLEUBHAN TATIU LA UFAUENTTNMITY
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I 4.29 0.59 85.85

v a d.d 1 a ' I =< ﬂ'd

3.2 MuUMInTIRUsHin HanaukuuaaumNniidemsaslsudu laswiauduanuiawaland
gamsmiiiunmsUsziiivaammwmely (Internal audit) wazmsamiiiumsUsziiivaumwmeuan (External
audit) wun Wasljuamsienuiewalagamsaniiunmsusziivaumwmely Tnddssiumsandiums

Ussilivaaumwameuan (M99 4)

= ° = = P a
M99 4 KaderNuNnalandisansasiadsediv

y szauaNNianwala drudlsauy Souay
(308 4 "
1208 Wagu (S.D.) ANNNanala
1. Internal audit
1.1 msUszaunuiaumsasasediy 4.19 0.68 83.70
1.2 szaznmnlFlumsesalssdiy 4.23 0.65 84.63
1.3 Ningasiauszdiy 4.31 0.63 86.30
1.4 ms%’aaﬁwmﬁuﬁmwﬂimﬁu 4.23 0.66 84.63
Tuanzasiauszdiv
Ainae 4.24 84.81
2. External audit
2.1 msUszaunutilasumsasalssdiy 4.15 0.70 83.06
2.2 sraznaniildlumsasalsziiv 4.17 0.67 83.43
2.3 NNEATIUTELIY 4.33 0.68 86.57
2.4 mi‘é:ammq“?m@'@lsnﬂs:l,ﬁu 4.25 0.68 85.00
Turazasiadsudiv
Anae 4.23 84.51
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3.3 NUANMWMITUINT KANBULUUTBUINNNABAMMNMIUIMS 5 4B WU vieed{ua

msfianuiieneladeaumwmsuimsnniige e dayavesdfuidmsnunnguuluiuses ianugneas
Aallusaras 89.17 waziianuianalatipeiign (Ges szaznmnisanaaluiuses Aalusaeas 83.70 (911 5)

MINI 5 HaEIANNTINE laNTidaauMWTUINS

y szuaNNNInala GRVATHNITNY Sotaz
1599 4 -
BT a3 (S.D.) aNuianala
1. 9ENURINTNTIAYUIeLNY 4.26 0.64 85.19
External audit #5788z19a0
WATHAAZULUUYNHBY ATUAIY
A vo a a
NN lasumInsalseiivas
Py a va v
2. seaznMivaslfuamslasunnuwa 4.20 0.63 84.07
MInsIaUseLiie External audit
) a wva a0
3. madszmeanavalfuanmsneu 4.38 0.64 87.69
masusaamaulae
ASNANENAFASTAISUNNE
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L4 v a va d'
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a 'l
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wonlfuianslasmatssifiuauas (Self assessment) 3uflunamsvssifiuaamwiaslfians g
lifiszuumsiusesianlfiams nsuinenmansmaunndlamiiumswannamumwinatgsdaiiiag
Uszana 10 T wazluthudszanm 2557 Iddahszuumaduses dia3usesssuuuimsaammwiaa jiams
mamasunnd Safanssnananssngs Iideaadastuddiassdunssnme fiiod 14 Jasazuasianlfiams
MUMIUNNEUAEANTITUFIRAMMWUSINATTIUMIUINS Tasiimsmiliumsssanguiihvang muuald
lunduiasuftiamsidalisumsiusesmuinassule wiadlufissuuanmm iadasdumsdidiums
sruugaumwlusnlfiamamnui wastssauldfuuimsifiaamuondisudulunnaagann

MITaszUUMsTUsas asdudusnaspuieiums denheiusesenadarhiulassiauas
Usemeld w‘%amsﬁémimmﬂ@'Lﬁlmifm(e) Toansainenenansmaunnd 30 (39) MasgIuiaslfuams
NNMSung NITNTNAFITUFY WAz (51) wuuaTIARemMuLarUseiiuna (Checklist) 80 7 ﬁaamé’m

MUNANIFIU ISO 15189 wazanasgiunumatiansunng (LA) Mamsiaiusinga 994 wazsInuaes
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& o 4 a o w a a Lo o E
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thvmnefimmuald aswunuamsadiumslagainidhvaneinmualunsaudiinssaunsensn fssylin
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Development of Medical Laboratory
Certification System According
to Ministry of Public Health Standard

Raevadee Siritunyanont Chomchailai Sinthusarn Jurai Chotichanathawewong
and Wasittee Kaewkrajang

Bureau of Laboratory Quality Standards, Department of Medical Sciences, Tiwanond Road, Nonthabori
11000 Thailand.

ABSTACT The Department of Medical Sciences had developed Laboratory Quality System
Certification according to Ministry of Public Health (MOPH) standard which is the policy of the Ministry of
Public Health defined as a KPI in fiscal year 2014 in order to strengthen 434 laboratories that had not yet
neither been certified nor implemented quality system to be certified according to the MOPH standard.
The important steps in implementation of the laboratory certification system are preparation of the medical
laboratory standards including management and technical requirements as well as the checklist for audit
and assessment 80 items, preparation of the audit process, training on the quality system requirements
for all laboratory staff, and preparation of quality manual, requirements and condition of laboratory
certification according to the MOPH standard. Two hundred and twenty seven laboratories of the target
group and 179 laboratories of non target group, totally 406 laboratories of 934 laboratories, had been
certified. The results from the questionnaires to evaluate the satisfaction of the MOPH certification system
showed that the satisfaction in the field of service, audit system, and service quality was 85.85, 84.66 and
85.81 percent respectively. All satisfaction were higher than the predefined criteria at 80.00 percent. Thus,
the implementation of this established certification system conducted for the MOPH laboratories showed

satisfactory achievement and would be extended to the medical laboratories in private sector.

Key words: certification of quality management system, Ministry of Public Health (MOPH)
Standard
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