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The Development of Medical Laboratory Quality System Porntip Luppanakul et al.

The Development of Medical Laboratory
Quality System of the Hospital in Health
Area 2 to Comply with ISO 15189

Porntip Luppanakul Dujdao Boonyod Chavalit Kiatvitchukul
and Anothai Sritonchai
Regional Medical Sciences Center 2, Phitsanulok Department of Medical Sciences, Amphoe Mueang,

Phitsanulok 65000 Thailand.

ABSTRACT Department of Medical Sciences realizes on the quality of medical laboratory by focusing
on the accuracy, precision and reliability for the benefit of the patients. The pilot project was initiated
by the collaboration between the Department and the Crown Prince Hospital (CPH) Foundation for
development of the quality of the CPH laboratories to comply with ISO 15189. The steps of these
performances could be a role model for development of other community hospitals. From 2011
to 2015, there were 7 hospital laboratories in Health Area 2 were applied to the laboratory quality
development project that was carried out by Regional Medical Sciences Center (RMSC) 2, Phitsanulok.
The requirements of ISO 15189 were informed to the hospitals staffs. The stages of development were
set. Some processes were supported by RMSC2. The results showed that all applied laboratories were
certified for ISO 15189 by The Bureau of Laboratory Quality Standards. This accomplishment of
the hospital laboratories in meeting the international standard led to the acceptance of these hospital

services for the AEC in the near future.

Key words: ISO 15189, The model for developing to ISO 15189
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