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Abstract

Digital and data technology not only completely change the way people live, but also affect
disruptive medicine. Healthcare practitioners play a crucial role in transforming from data provider
to receivers via technologies under the collaboration of patient and their family regarding their
own specialized needs. Relationship between medical coworkers and patients becomes essential
in normal practice to establish understanding, trust, compliance, and safety services. Thus,
effective communication between healthcare professional particularly nurses and patient are
highly needed.

Although some patients are unable to speak with their voice due to Endotracheal tube
intubation, tracheostomy tube or even post-operative patients, most intubated, postoperative
patients and ones with tracheostomy tube have lost their voice and still crave to talk with
surrounding people the bedside nurses. If it is not possible, even in a short period of time, they
would have stress, anxiety, frustration and sense of deprivation. Thus, whatever the degree of
severity will be, it burdens and aggravates their sickness. Thus, another way of communication
including body language and hand gestures is needed instead. It is considered as professional
communication focusing on patients ‘satisfaction and equity in medical access without

discrimination in ethnics and financial status.
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