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The Development and Evaluation the Effectiveness of

Nursing Practice Guideline for Patients Referral

Nucharee Srisooksai, Koh Phi Phi Hospital, Krabi Province, e-mail address: nucha20@hotmail.com

Abstract

The objective of this action research was to develop a referral guideline
by waterways, study the feasibility and satisfaction of using the developed a
referral guideline by waterways, and the effectiveness of the use of referral
guideline by waterways. The samples consisted of 1) all professional nurse of
Koh Phi Phi hospital (13 persons) 2) 15 water transported patients, between
December 2020 and February 2021. The two groups of samples were
selected by purposive sampling.Research instruments were referral guideline
by waterways, questionnaire and record form of referral guideline by
waterways. Data collecting was carried on during December 2020 to February
2021, and analyzed by descriptive statistics, i.e. percentage, mean and
standard deviation. The study found the followings:

The referral guideline by waterways consists of 3 steps: Step 1, prepare
referral by assessing the symptoms, giving advice to patients and relatives,
coordinate the hospital that to refer, prepare patient documents to be used,
prepare and inspect equipment, drugs, medical supplies and ambulance
ship, and provide medical treatment the patients. Step 2, take action during
referral by assessing the change in the patient's condition, provide ongoing
medical care, make an emergency decision and solve immediate problems,
give the patient information to the hospital that accepts the patient, and Step,
delivery of patients by delivering documents with examination results to the
destination hospital. This referral guideline by waterways was possible to
adopt referral practices up to the most. The refer nurses were at the highest
level of satisfaction with the use of the referral approach at 72.7%, followed by
27.3% were very satisfied. For the effectiveness of the using the referral
guideline by waterways was found that the patient receives treatment in time,
and no complications at 100.0%, However, no patients were found to die.

Keywords: Guideline, Referral by Waterways, Effectiveness
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