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THE WORK RETENTION OF BACK OFFICE PERSONNEL
IN KHON KAEN HOSPITAL

Wannakorn Phaengkrathok7, Songkran K/unduan92

ABSTRACT

The purpose of this research is to study the persistence of supporting personnel
in Khon Kaen Hospital. The research is the Descriptive study, which has a sample group
of back Office (83 persons), by collecting data from July 2020 to August 2020. The data
collecting instrument was a questionnaire. The mean, standard deviation, Pearson’s
Product Moment Correlation Coefficients, and statistical significance level at level 0.5, are
used for statistical analysis.

The study found that most of them were female and accounted for 75.90%. The mean
age is 39.13 years old (SD=8.01). Most of the highest education level is a bachelor’s
degree, which is 86.75%. Single in marital status accounts for 50.60%. The average length
of time working at Khon Kaen Hospital is 10.98 years (SD=8.07). Most of the employment
in Khon Kaen Hospital are government employees, as a percentage of 44.58. The overall
mean of opinions of supporting personnel in organizations towards work retention is high
(=4.02, SD= 0.72) and personal factors aren't associated with work retention (p>0.05). The
result of organizational factors for work persistence of supporting personnel in  Khon
Kaen Hospital illustrates that overall, there is a moderate positive correlation with support
personnel's work retention, statistically significant (p-value <0.001). For suggestion, the
study results should be used to formulating the crew resource management policy to
reciprocate truly to the personnel's needs. The policy will lead to the reduction of

personnel's resignation/transfer rate and able to develop the organization effectively.

Key words: retaining, supporting personnel, personnel

"Human Resource Office, Professional Level and 2Registered Nurse, Professional Level
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