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Application of Packaged Program and Dashboard Technology to present
information of patients who died from Coronavirus Disease 2019 in

Bangkhla District, Chachoengsao Province
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Chutikan Taworncharoen’

Abstract

This descriptive research aimed to study the suitability of the components, creating a
system for collecting and presenting information, and the satisfaction of health workers
who were responsible for epidemiology in presenting information among patients who died
from coronavirus disease 2019 (COVID-19) with dashboard technology. The research was
conducted in a sampling group of 12 people with a questionnaire on the opinions of persons
responsible for epidemiology at all levels on the suitability of components. Creation of a
system for storing and presenting information and satisfaction with the data presentation
system for COVID-19 death patients. and checking for content validity (CVI) and validity.
(Reliability) by analyzing data with descriptive statistics, including mean and standard
deviation. The results showed that the overall suitability of the components for data collection of
COVID-19 patients was in a high level (X= 4.41, S.D. = 0.47). The suitability of the data
presentation system for the patients’ information with dashboard technology in terms of
presenting the results report was in the level of ‘Highly Agree’ (X = 4.18, S.D. = 0.56). The
overall satisfaction of those responsible for the epidemiological field toward the system for
presenting information of the patients with dashboard technology was very satisfied level

(X =4.34, S.D. = 0.43). Changing the data collection platform based on the dashboard
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technology components can help the users to work more conveniently and faster.
Moreover, the information can also be used to present more quickly, accurately, and

completely as well.

Key words: Application of Packaged Program, Dashboard Technology, Patients died from

Coronavirus Disease
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