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A Comparative Study on the Performance Evaluation Results According
to the Total Performance Score (TPS) Criteria of the Service Units under
the Office of the Permanent Secretary, Ministry of Public Health in

Khon Kaen Province, the Core of the Fiscal Year 2564-2566

Tanya Upolthian1, chatchawan I\/Iungsang2

ABSTRACT

With the government budget is limited and insufficient for public health expenses,
if the financial management service unit of the service unit is inefficient, it affects the financial
crisis of the service unit of the Division of Health Economy and Health Security, Office of the
Permanent Secretary. Therefore, The Ministry of Public Health has created guidelines for
evaluating The Total Performance Score (TPS) efficiency as a tool for evaluating process
efficiency and operational results. This study aims to compare the results of the Total
Performance Score (TPS) evaluation of service units in Khon Kaen Province for the fiscal years
2564 to 2566. The study design is a Cross-sectional descriptive study at a specific
point-in-time by comparing secondary data from the results of the efficiency evaluation of
service units under the Office of the Permanent Secretary, Ministry of Public Health, fiscal year
2564 to 2566, Division of Health Economics and Security. It has a total of 26 service units,
consisting of 1 regional hospital, 2 general hospitals and 23 community hospitals. The results
of the study found that the percentage of service units that had performance evaluation results
at each score level for fiscal years 2564 to 2566 were as follows: The very good score level
(Grade A) was found to be 0.00 percent, 26.92 percent, and 19.23 percent, respectively.
The good score level (Grade B) was found to be 3.85 percent, 19.23 percent, and 23.08
percent, respectively. The fair score level (Grade C) was found to be 30.77 percent, 34.62
percent, and 19.23 percent. The score level that needs to be improved (Grade D), it was found
to be 34.62 percent, 11.54 percent, and 15.38 percent, respectively, and the score level did
not pass (Grade F), it was found that 30.77 percent, 7.69 percent, and 23.08 percent, respectively.
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