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Evaluation of Integrated People—Centered Health Service System:
Case Study of Diabetes and Hypertension Patients,

Chai Badan District, Lopburi Province

Teerasak Phajan’, Saowaluk Seedaket’, Supat Assana®, Phitthaya Srimuang’

and Kritkantorn Suwannaphant

Abstract

This mixed-methods research aimed to evaluate the primary healthcare system and assess
the perceptions and satisfaction of diabetes and hypertension patients regarding the integrated
people-centered primary healthcare services in Chai Badan District, Lopburi Province. Data were collected
from October to December 2020 from 60 Primary Care Cluster (PCC) personnel and 200 patients with non-
communicable diseases (NCDs), specifically diabetes and hypertension. Sampling involved stratified and
simple random techniques. Quantitative data were analyzed using descriptive statistics and the
Independent t-test, with the significance level set at 0.05, while qualitative data were subjected to content
analysis. The results showed that PCCs within the research project demonstrated good quality in service
provision processes and organizational support systems for diabetes and hypertension care, with higher
mean scores across all aspects compared to PCCs outside the project. NCD patients in the research
project exhibited higher awareness of family doctors, recognizing the concept, knowing the names of their
family physicians, and identifying family doctor staff (92.00%, 97.00%, and 98.00% respectively), compared
to those outside the project (52.00%, 38.00%, and 43.00% respectively). Furthermore, patients in the
research project showed significantly better chronic disease care outcomes in terms of treatment goals,
self-care practices, treatment results, and satisfaction (p-value < 0.05). Qualitative data highlighted the
importance of communication, patient participation, and technology utilization in service system
development. Therefore, it is recommended to enhance self-management support systems for NCD
patients and increase public participation in developing individual care plans to improve primary health
care efficiency.
Key word: Primary Health Care System, Integrated People-Centered Health Service System, Patient-

Centered Care, Diabetes and Hypertension, Primary Care Cluster
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