e276968  1/16

nmlaams‘lw’fﬂsunsumsu'%mswmmaé’ﬂqsgamqﬁﬂﬂaﬂqﬂﬁ'u
158593INAVNISNETIVIANTGLNA ﬂﬁﬁnfsﬂﬂamqﬂﬁ'm%a%'a

Tsongruraande

'
@ a

AT wNaTedmd, Tty nauvex’, 8315y SnEnNeAna’, Wi vinso’
UNARga
= v Xao A = a Py
NM9ANHIANUNIRLsTasAiNe AN KaTa9N1 s M U sunsunisLEn e L agiae

v >
v A o

geanglsatlanganumefadaniunimmenuianielng maﬁﬂ‘ﬁmﬂqum%ué@%q Tsanenuna
119 flunsAnenfeneaesuunnguiaai feuifiaunau-1as (One Group Pre-Post Test
Design) Tugiasgeant ‘Eiﬂﬂ@mqm%mg@?\i AU 35 3¢ ﬁﬂaﬁn‘imﬂ@qum%w%@%q
TaamenL1ag111e szwindeuunaaN-ngEn1AN 2568 iAtasiiadildlunsine ldun
‘E‘ﬂﬂmmm@u‘?ﬂwwmmmﬁﬂwqamﬂmﬂ@mqmrﬁzug@%\iéquﬁumiwmmmmﬂn@ WUy
ﬂizLﬁuﬂqquiﬁﬂqLﬁmﬁu‘iimﬂ@m@qm%ué@%meiﬂﬁﬂﬁ A9 LUULTLHUNGANTINNNTAUA
ALY LATILLLILFEHUNAANENINAREN TiATvidayanas Paired t-test LAY Fisher exact test

= o 9 = o o o & o
NANNTANN: V@\?ﬂqﬁ‘iﬁﬂ?%ﬂ?ﬂ f%l‘ﬂ']f"_lllﬁzLLuuﬂqqﬂJgLﬂﬂ')ﬂUT?ﬂﬂ@ﬂ@qmﬂuL?@?\?LLﬂzﬂq?

'
v o A

JURAANTUAIN 7.37£0.60 1111 9.83£0.57 WATATUULNOANITNNTAUARWBLNNTUAIN

il

76.3+5.44 111U 98.43+1.52 ageldBd AU eania (p<0.001) HaAWSN19ARTIN TalA a1n1g

WelaaUIN f2AUAINIUEINTR9RIN1IUNETARILIN WATHANTENUABGINIITATURE NS

v
o 0 o v o 3

= v a v i//
Hiled Aty (p<0.001) Aatiuaziinlddnldsunsunisiinisneuiadiaageanylentlangaiu

%

rafesaniunisnetuianislng M ligaelaonuiuazngAnssunisguanuiedngnees
A

PR ) o o & aa _af o, = = o A
[SARNKNIRRS @QN@iMN@@WﬁWqQﬂ@uﬂﬂﬂu Eﬂ')ﬂﬂﬂ']’]NW\?W@iWiHﬂWWﬁ"JN?ﬁ@UN'}ﬂW@‘mw 4.64

Azuuu sl 1 lunnsguasyezanasialyl

ArdnAny: Jiegeangy, landengaiuEess, nnsnaiuianislng, Line OA, Tulsunsunng

1UTNINENLD

" wenunadnuinynng laswenunaaning aamdnaniig
“wenunatiunynsital Teanenuiaaning Aandaaniig

*Corresponding author WFRRATLY winAdadmil , E-mail: nai7323@yahoo.com

9198178113N9UA81704g 99T ATeUNn TV 7 a7 3 nangIAN - ey 2568

a 4y 0%
HNUBAURDD


mailto:nai7323@yahoo.com

2/16 276968

Received: August 07, 2025; Revised September 25, 2025; Accepted September 25, 2025
The effects of nursing service program and Telenursing for elderly
patients with Chronic Obstructive Pulmonary Disease at Chronic

Obstructive Pulmonary Disease clinic, Lampang Hospital
Rattinan Haemwichaiwat', Wanpen Klinhorm’, Taritchaya Rakkittiku’,

Pornthiwa Thaksin®
ABSTRACT

The purpose of this study was to evaluate the effects of nursing service program
and telenursing for elderly patients with chronic obstructive pulmonary disease at Lampang
Hospital's COPD Clinic. From January to May 2025, 35 elderly COPD patients participated
in this quasi-experimental study, which followed a one-group pre-post test design. The
instruments of this study: a nursing service program and Telenursing for elderly patients
with Chronic Obstructive Pulmonary Disease, a knowledge assessment (CVI = 0.98, KR-20
= 0.72), a self-care behavior assessment (CVI = 0.98, 0L = 0.89), and a clinical outcome
assessment. The data were examined using Paired t-tests and Fisher's exact test.
The Results of this program significantly improved patients' knowledge (7.37+0.60 to
9.83+0.57) and self-care behavior (76.3+5.44 to 98.43+1.52; p<0.001). Clinical outcomes,
including dyspnea symptom, severity dyspnea scale, and health impact, showed
considerable improvement (p<0.001). Therefore; this nursing service program for elderly
patients with chronic obstructive pulmonary disease, when combined with telenursing, can
increase patients' knowledge and self-care behavior, resulting in better clinical outcomes.
Overall patient satisfaction is at the highest level with a score of 4.64. It should be used in

long-term care.

Keywords: Elderly patients, Chronic Obstructive Pulmonary Disease, Telenursing, Line OA,

Nursing service program

"“Registered Nurse, Professional Level: Lampang Hospital, Lampang Province

4Registered Nurse, Senior Professional Level: Lampang Hospital, Lampang Province
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A15199 2 napzuuuANfFedlsALazN9U IR WoAnTINNTTguARTBsTedtaegeane)
Tsnlanganuizefinauuazudinisldlilsunsunisuznisnenunagileageang lsatlangaiu

Fafasuiunimwenunan1elng (n=35)

i} UR9 LT (n=35) nauld (n=35) Mean
UDYA t p-value

mean SD mean SD diff

1. AnuiEealsauazni sl iR 983  +057 737 +060 1530 245  <0.001
A0 (AZLUUIIN 10 AZLLL)

2. anﬂi‘i‘ﬂﬂ’]i‘@‘u@ﬁ]um\? 98.43 +1.52 76.34 +5.44 23.85 22.08 <0.001

(AZUUWAN 100 AZLUL)

L. oo nansanlusEAUANIN 4.64 Azuu Lag
HANTTLUTE LN UNAANENIS . -
. L . ATUANAINAITUINNT N1TNEIUIA
Adtinwudsrauen1suiglaniuin . Y-
5 n9lna uazduyAaInsuaznIs LENNg
(Dyspnea score) AAAIAINTALUAT 56.60 4 L. .
3 AZUUULAAE 4.86 ATLUWLYINGL dauA1Y
ufasay 16.60 (p<0.001, Fisher exact oL o y
B nadnsuaztselaninlafuli azuuniaay
test) FTALAINTULINTBIBIN1IN 2 1A e L
. . 4.40 AZUU NANSANEEIUE UL sEANEN N
ALINUATHANTENLTRSIIAREgINNL e .o
. o 10altlsunsn danalinadaninienatinuas
HilaamiNAZUUN CAT anavatnadl ..
L . q1n1zlnamnresdinageenylsnlengn
UHANATYNINGOR (p<0.001) HANIT Yy X e o .
- - . . MulrefATu wazdiuuTnisianala s
Uszifiuanuianelasiallsunsnainngs 4
o . - uanalunnen 3
A8t 35 918 WusTAUAIINNanelaly

AN9199 3 LanenaFaLfausEAuann1Inglaanunn Ttﬁi_lﬂ'J']Nﬁ;uLLN‘H’M@']ﬂ’]i‘W’]E]I@

aunn uazkansznuaadlsprsiaguninzaesgilen aaegiliageenglsnlangaiuiEesa (n=35)

. uAagld (n=35) nawld (n = 35)
> dal a =
NARWENLNATU p-value
31U Saaay U Sasay
szavan1alaanuan (dyspnea score)
0-20 AZLLUL 15 42.86 29 82.86
21-40 AZLUL 12 34.29 2 517
<0.001
41-60 AZLLUL 6 17.14 4 11.43
61-80 ATLUY 2 517 - -

81-100 ATLLLL - - - -
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mMRC 3 15 42.86 3 8.57
mMRC 4 - - - -
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<10 26 74.29 33 94.29
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>30 - - - -
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