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Abstract

The objective of this quasi-experimental study through a one-group pretest-posttest
design was to examine the effect of an information management program on the anxiety of
mothers of pediatric patients aged 0-5 years admitted to the inpatient department, Sadao
Hospital. Twenty-seven mothers of pediatric patients were recruited by random sampling.
An information management program included four stages: 1) before hospital admission, 2)
during hospital admission, 3) during planning for discharge, and 4) during discharge. The research
instruments were a demographic data questionnaire and an anxiety measurement. The item
objective congruence index of an anxiety questionnaire was 0.67 - 1.00. The reliability of an
anxiety measurement was tested using Cronbach’s alpha coefficient, yielding a value of 0.80.
Data were analyzed using descriptive statistics. The paired t-test was used to compare the
pretest and posttest average scores of the anxiety levels of mothers of pediatric patients.

The results showed that after enrolling in an information management program,
the mean score of anxiety levels among mothers of pediatric patients was significantly lower
than the mean score before enrolling in the program (Mean = 1.71, S.D. = 0.31 and Mean = 2.31,
S.D. = 0.40), respectively (p-value < 0.001). Thus, the information management program can help

reduce anxiety among mothers of pediatric patients in the inpatient department.

Keywords: An Information Management Program, Anxiety, Pediatric Patients, Mothers
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