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Abstract

The objectives of this descriptive study were to investigate the relationships between personal
factors and ward safety management and performances that focused on patient safety according to the
perceptions of professional nurses in community hospitals, according to the Ministry of Public Health.
Participants were selected by a simple random sampling technique, including 383 professional nurses
working in community hospitals. Data collection instruments were a questionnaire on ward safety
management and a questionnaire based on performances focusing on patient safety according to the
perception of professional nurses, which had Cronbach's alpha coefficient reliability values of 0.96 and
0.95, respectively. Data analysis used descriptive statistics and correlation coefficient statistics.

The results showed that overall safety management in the ward was at a high level (Mean =
4.13, S.D. = 0.65). Performances that focused on patient safety, according to the overall perception of
professional nurses, were at a high level (mean = 4.25, S.D. = 0.60). The relationship between personal
factors and experiences of participation in safety in wards or hospitals had a weak positive relationship
with performances that focused on patient safety as perceived by professional nurses, with statistical
significance (r = 0.16, p-value < 0.05). Ward safety management had a moderately significant positive
relationship with performances that focused on patient safety as perceived by professional nurses, with
statistical significance (r = 0.75, p-value < 0.05). Therefore, nursing administrators can apply the principles
of ward safety management as a guideline for developing and organizing the system in the ward, with
the head ward and the leadership team actively driving it. This can help support professional nurses in

practicing work that focuses on increased safety and creates quality nursing outcomes.

Keywords: Personal Factors, Ward Safety Management, Patient Safety Performance, Professional Nurses,

Community Hospitals
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