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Abstract

The research aims to study the problem of
providing service according to The Chronic Care
Model, Development of The chronic Care Model
in Sub district Health Promotion Hospital,
Chanthaburi province. The study samples were
divided into 2 groups (1) 591 Patients, 598
caregivers and 198 providers (2) 9 stakeholders
who involve in chronic care system of Chanthaburi
province. The collecting data procedure was
divided into 2 steps: (1) Patients, caregivers and
providers were collected with self - administered
questionnaires (2) stakeholders were done the
focused group interviewing by using the result of
self - administered questionnaires. Data were

analyzed by descriptive statistics and content

analysis.

osansdvenazwumugunw Un 6 avun 1
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The results of Quality Development of The
chronic Care Model were concluded as follows:
(1) Self-management support, including presence
and use of medication book, awareness of disease
progression and participation in setting medical
goal. (2) Delivery system design, including
cooperation service from hospital in the same node,
having public health volunteers to provide and
home health care. (3) Decision support, include
operation of CPG for all physicians to use,
suitable for nurses who treat, Patients'
satisfaction is assessed for giving, Services and
support from relevant agencies, especially in the
area of man. (4) Clinical information systems,
including IT development for personnel, The
organizing manual for the program involved. (5)
Health Systems organization, Include Leaders
must respond to policies and show the role of
leaders and Participation of network to provide
services. (6) Community resource linkages, include
Reflection of public health problems through
community leaders, volunteer participation,
Participation of network partners, both public and
private supporting the chronic care  service

system.

Key words : The Development of Chronic care
Service System; Sub District Health Promoting

Hospital.
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