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Can a claim for damages be made if the hospital loses medical records?
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Abstract

This article gives a case study on hospi-
tal liability and the Administrative Court lawsuit
filing procedure. According to the Constitution
of the Kingdom of Thailand, B.E. 2560 and the
Official Information Act, B.E. 2540. In the case of
submitting a request for a patient's medical record
that is in the possession or under the supervision
of a hospital under government supervision. It
appears that the hospital was unable to provide the
applicant with the desired information due to the
documents' loss. The purpose of this article is to
give the hospital with precise operating principles,
to prevent complaints and prosecution, to offer the
public with convenience, and to accurately and
equitably address the needs of individuals.
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