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Abstract

This study is a convergent parallel mixed
methods study aiming to investigate the in-depth
causes, problems, and obstacles in the work that
influenced the decision to resign from government
service among doctors affiliated with the Office
of the Permanent Secretary of the Ministry of
Public Health in Nakhon Ratchasima Province.
Data were collected from 60 doctors affiliated
with the Office of the Permanent Secretary of the
Ministry of Public Health in Nakhon Ratchasima
Province who resigned between May 1, 2024,
and July 31, 2025. Data was collected through
in-depth individual interviews and a Google Form
questionnaire using open-ended questions. Data
was analyzed using frequency and percentage.

Of the 60 doctors who resigned, data
was collected from 53 individuals, representing
88.33%, consisting of 23 males and 30 females. It
was found that all doctors who resigned continued
to practice medicine. The reasons for resignation
were multifaceted, with workload being the most
significant reason for resignation, accounting
for 44 individuals or 83.02%. Heavy workloads
negatively impact quality of life, leading to work-life

balance imbalances and burnout. The second
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most common cause was income (40 respondents,
75.47%,), with 31 respondents (58.49%) reporting
inadequate compensation for workload and career
advancement opportunities. Local location (15
respondents, 28.30%) and co-workers and
supervisors (9respondents, 16.98%) also contributed.
Based on these findings, the researchers suggest
that appropriate workload management is crucial
for improving the quality of life for physicians.
Furthermore, improvements to compensation
and benefits systems, along with promotion of
professional advancement, are recommended to
increase motivation, retention, and reduce
physician turnover within the public healthcare
system.

Keywords : Doctor’s Resignation; Quality of Life.
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