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Relationships between working experiences, educational training, emotional
intelligence, working environment, and nurse competency in cardiothoracic
surgical ward, the tertiary hospitals*

Narumon Sinwisarn*
Wasinee Wisesrith**
Abstract
The purposes of this study were to study nurse competency, emotional intelligence, work-
ing environment in cardiothoracic ward, including to examine and to search for the variables which
could predict nurse competency in cardiothoracic. The samples consisted of 125 professional nurses
at cardiothoracic ward in seven tertiary hospitals. Data was collected using the questionnaires as:
nurse competency, emotional intelligence, working environment. The data were analyzed by using
mean, standard deviation, Chi-square, Pearson’s product moment correlation coefficient and stepwise
multiple regression analysis.

The results were as follows: nurse competency in cardiothoracic surgical ward, emotional
intelligence and working environment was at a high level (mean= 4.23, 4.01 and 4.17 respectively).
Working experiences (r =.368), educational training (r= .315), emotional intelligence (r= .631) and
working environment (r=.593) were positively related to nurse competency in cardiothoracic surgical
ward (p<.05). Factor significantly predicted nurse competency in cardiothoracic surgical ward were
working environment, emotional intelligence and working experiences at .05 level. These predictors
were accounted for 53.3 percent (R2= .533).

The results of this study suggest that nurse administrator should develop guideline to

promote nurses working at cardiothoracic surgical ward to improve their better competency,

Keywords : competency, working experiences, educational training, emotional intelligence, working

environment, cardiothoracic surgical ward
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