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Nursing roles and support in end-of-life decision making for

critically ill patients : a case study

Kanokporn Jiewprasat M.N.S. (Adult Nursing)*
Abstract

In the intensive care unit, providing treatment options for patients whose conditions have
reached the end of life phase is essential as it turns the treatment goal from curative care to
palliative care. Although supporting the patients’ treatment decisions seems worthwhile in terms of
enhancing patient dignity, the fact appears to be that patients are unable to select preferred options
by themselves due to limitations of communication. Consequently, surrogate decisions are always
made by family members. Effective communication between healthcare providers and family members
in terms of family conferences will help families to make informed decisions with adequate information
on treatment options for end-stage patients. In order to respond based on patients’ needs,
physicians have a clear role in definite decision-making by providing information about the disease
and treatment progress. Nurses play a vital role in information exchanging, facilitators and patient
advocating for good quality outcomes. In addition, nurses also act as good consultants to promote

family to have appropriate decision making and responding to patients’ needs of end of life care.

Keywords : end of life decision-making, critically ill patients, family conference, nursing role

*  Instructor, Adult and Geriatric Nursing Department, The Thai Red Cross College of Nursing
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