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The Survey of Epilepsy Patients and Families Satisfaction
on Service Quality at Outpatient Epilepsy Clinic of King
Chulalongkorn Memorial Hospital

Penchun Saenprasarn*®
Sungval Suwaroporn**
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Waraphorn Krongthong***

Arpaporn Arnamwong***

ABSRACT

The purpose of this study was to explore the satisfaction of epilepsy patients and families on
service quality at outpatient epilepsy clinic of King Chulalongkorn Memorial Hospital. A survey study
using interview and questionnaire of satisfaction index (level 1 to 5). The sample comprised 357
epilepsy patients and families. Descriptive statistics and the correlation Chi-Square and Spearman
rank correlation coefficient were used to analyze a relation between patients, personal factors and
level of satisfaction.

The results of study showed that patients were higher score satisfied in the treatment by an
expert epileptologist (M = 4.27) The other part of services were middle level scores, including
registration (M = 3.66), clinic facilites (M = 3.42), special diagnosis of epilepsy (M = 3.77),
referral and continuous care (M = 3.91). In addition the lower scores of satisfaction which should
be improved were waiting time before meeting an epileptologist, clinic facilities such as physical
environment and convenience, the waiting time of the investigation for diagnosis and food shops.
The factor of patients, education level was negative correlated with all parts of service significantly
(p < .05). The patients with higher education have low level of satisfaction of services. However,
patients’ gender was not correlated with service satisfaction.

Suggestion: To improve service quality for epilepsy patients, the waiting time before meeting
an epileptologist, time of the investigation for diagnosis should be reduced. Moreover, examination
room should be more private, and the Epilepsy Clinic should provide the seizure calendar and

handouts for the epilepsy patients.

Key words . Patient, satisfaction, Quality of care, Patients service, Epilepsy patient, Outpatient
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