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Quality of Work Life among Thai Traditional Medicine Assistants

ABSTRACT

The aim of this descriptive cross-
sectional study was to examine the Quality
of Work Life — QWL and compare QWL score
by personal factors and employment factors
among Thai traditional medicine assistants —
TTMAs in Bangkok Metropolitan. The samples
were 137 TTMAs from three agencies such as;
TTM Hospital, TTM foundation/temple, and
TTM clinics in university. Data collection was
done through a questionnaire. Data were
analyzed by using descriptive statistics,
independent samples t-test, and one-way
ANOVA. The findings revealed that the overall
QWL of TTMAs was at a moderate level.
Considering QWL aspect, the percentage-
mean score in the employee engagement
aspect was the highest while the control at

work aspect was the lowest. The overall QWL
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in Bangkok Metropolitan
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percentage-mean scores of TTMAs were
statistically different at p < 0.001 by agency,
organizational tenure, working hour, and at
p < 0.05 by income and rest period. The
study findings lead to recommendation that
agency’s administrator should have a policy
by setting the working hours not over 6 hours
per day and the rest period for TTMAs about
5-10 minutes before giving service the next
case to relax and reduce muscle spasm.
Besides, TTMAs should be provided the
opportunity to participate the organization’s
process of decision-making on issues related
with them in the workplace which will improve
their QWL.
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Table 1 Quality of Work Life of Thai Traditional Medicine Assistants.

Quality of Work life Min Max Mean SD Level
1. Employee engagement 55.56 94.44 77.62 10.90 Moderate
2. Working conditions 33.33 100.00 7413 1250 Moderate
3. Job-career satisfaction 33.33 100.00 70.68 12.38 Moderate
4. General well-being 42.86 100.00 68.30 8.59 Moderate
5. Stress at work 8.33 100.00 68.01 1423 Moderate
6. Home-work interface 40.00 86.67 65.50 7.71 Moderate

7. Control at work 44.44 77.78 52.88 9.48 Low
Overall QWL 49.31 89.37 68.16 5.84 Moderate
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by Independent Factors.

Independent Factors n Percent Mean SD p
Sex
Male 48 35.0 68.75 5.88 0.379™
Female 89 65.0 67.83 5.82
Age (years)
28-39 50 36.5 67.16 5.95 0.319™
40-49 72 52.6 68.68 552
50-62 15 10.9 68.93 6.80
Income (baht/month)
9,500-16,999 (A) 38 27.7 69.65 528 0.0077
17,000-18,999 (B) 51 37.2 69.01 6.36
19,000-26,000 (C) 48 35.1 66.06 513
Post hoc comparisons: Mean score of (A) and (B) > (C) (p < 0.01)
Workplace
TTM Hospital (A) 63 46.0 65.94 4.73 < 0.0017
TTM foundation/temple (B) 42 30.7 70.95 3.68
TTM clinics in university (C) 32 234 68.85 8.09

Post hoc comparisons: Mean score of (B) and (C) > (A) (p < 0.001)
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Table 2 Mean Scores of Quality of Work Life by Independent Factors (cont.).

Independent Factors n Percent Mean SD p
Organizational tenure (years)
1-5 83 60.6 66.13 5.21 < 0.001%
> 5-18 54 39.4 71.26 5.38
Working hours (hours/day)
4-6 50 36.5 7122 474 < 0.0017
7-8 78 63.5 66.39 5.69
Rest period (mins)
No (A) 7 51 64.86 497 0.042%
5-10 (B) 57 416 69.44 498
11-20 (C) 32 234 66.34 4.05
21-60 (D) 41 299 68.34 7.58

Post hoc comparisons: Mean score of (B) > (A) (p < 0.05)

# Analyzed by independent samples t-test, T Analyzed by One-way ANOVA
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