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Factors Affecting Health Operations of Local Administrative

Organizations in Chachoengsao Province

ABSTRACT

This study comprised a mixed method
research design with the objectives to examine
health operation, analyze factors affecting
health operations, and synthesize policy-based
suggestions of local administrative organizations
in Chachoengsao Province. Quantitative data
were collected from a questionnaire with
86 respondents while qualitative data were
collected from indepth interviews with 9 key
informants. Quantitative data were analyzed
using T-test, One-Way ANOVA and multiple
regression while qualitative data were analyzed
using content analysis. The findings revealed
that overall, health operations were at a
high level (X = 2452, SD = .397). Factors
influencing and predicting health performance
score of local administrative organizations with

significance at .05 included type of sector,
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personnel qualification, and organizational
structures. Such factors could be jointly
employed to forecast overall health operations
for 56.60% (Adjusted R® = 0.566, p <.001).
The results of policy-based suggestion
synthesis could be summarized in four issues
including 1) planning effective personnel
management, 2) developing workforce and
strengthening potential regarding health
management, 3) promoting health services
and developing networks to conduct strong
operations and 4) developing and improving
regulations/laws for effective work management
and developing improved health operations

of local administrative organizations.
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Table 1 Average of Health Performance Results in Local Administrative Organizations. (n = 86)

Activity X SD Level
Public Health Planning and Management 2.529 513 Advanced
Knowledge Dissemination and Training 2.449 508 Advanced
Health Promotion 2420 483 Advanced
Prevention and Control of Disease 2.532 382 Advanced
Environmental Health and Sanitation Promotion 2.351 540 Advanced
Overall Performance 2.452 397 Advanced
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Table 2 Comparison of Health Performance Score in Local Administration Divided by

Qualification of Personnel and Organization Structures. (n = 86)

Variance
Variable DF SS MS F p
Source
Inter group 2 4549 2275 21365 .001
Organization Structures Internal 83 8.836 106
group 85 13.385
Inter group 2 4730 2365 22680 .001
Qualification of Personnel Internal 83 8.655 104
group 85 13.385

*ke

" p < .001
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Table 3 Result of Multiple Regression of Factor Affecting to Health Performance in

Chachoengsao Province.

Variables

Coefficients
B Std.Error

Unstandardized

Standardized T p
Coefficients

Beta

Model

Constant

1.987

Organization Type

- Sub-district Administration

- Office of Municipality (X,)

312

Qualification of Public Health and

Environmental Providers

240

None Relevant Qualification

Direct Qualification for Some Personnel
X))

Direct Qualification for All Personnel
X3)

.365

Organization Structure

None Public Health Division, Operated
by Office of Permanent Secretary
Public Health Division, None Personnel .162
Directly (X,)

Both of Public Health Division and .263

Personnel Directly (X;)

.061 - 32.34 .001

.070

370

4.469 .001

.069

304

3506  .001

.096 .360 3.821 .001

.088 152 1.845 .069

074 332 3.548 .001

= 0592, Adjusted R? = 0566, F = 23.182,

p < .001
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