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Factors Associated with Decision Making for

Primary Care Services Utilization among Residents

in Phetchabun Municipality, Phetchabun Province

ABSTRACT

The present study aimed to investigate the
association between factors and decision making
for primary care services utilization among people
in Phetchabun Municipality. The sample totaled
401 adults aged 18 and higher residing in
Phetchabun Municipality. Binary logistic regression
was used to investigate associations between
factors and decision making for primary care
services utilization. The majority of subjects were
female (66.83%) and elderly (47.88%). Most subjects
used the universal coverage scheme (64.34%).
Decision making for primary care services
utilization totaled 62.84%. The factors significantly
associated with decision making for primary care
services utilization were being female (OR,y =
1.78, 95%Cl =
comorbidity (OR,y = 2.28, 95%Cl = 1.33-3.89;

1.05-3.01; p = 0.033), having

p = 0.003) receiving instruction to access primary

care services OR,y = 2.68, 95%Cl = 1.55-4.63;
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p < 0.001), illness within 12 months (OR,y; = 5.87,
95%Cl = 328-10.50; p < 0.001), moderate knowledge
level regarding primary care service (OR,y = 2.45,
95%Cl = 1.14-527; p = 0.022) high level (OR,y =
3.61, 95%CI = 1.51-8.64; p = 0.004), moderate
perception level about primary care services
(OR,yq = 328, 95%Cl =
and high level (OR,y = 2.97, 95%Cl = 1.31-6.73;

1.49-7.24; p = 0.003)

p = 0.009) and high confidence level concerning
primary care services (OR,y = 2.70, 95%Cl =
1.00-7.25; p < 0.049). Therefore, providers should
offer public relations regarding policies and
services of primary care using various media.
Moreover, awareness should be created highlighting
primary care service’s value. Also, primary care

services quality should be improved.
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Tabel 1 Characteristics and Decision Making for Primary Care Services Utilization. (n=401)

Characteristics and Decision Making for Primary Care Number %
Services Utilization
Gender
Male 133 33.17
Female 268 66.83
Age (years)
<60 209 52.11
>60 192 47.88
(mean (SD): min-max) (56.34(14.29):18-91)
Education
No 13 3.24
Primary School 166 41.40
High School 120 29.92
Bachelur and higher 102 2544

PCC: Primary Care Cluster
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Tabel 1 Characteristics and Decision Making for Primary Care Services Utilization. (n=401)

(cont)

Characteristics and Decision Making for Primary Care Number %

Services Utilization

Marital status

Single 69 17.20

Married 217 54.11

Widowed/Divorced/Separated 115 28.68
Occapation

No 82 20.45

Contractor 67 16.71

Labour 41 10.22

Government officer 62 15.46

Agriculture 118 2943

Commercial 31 7.73
Health insurances scheme

Universal coverage 258 64.34

Social security 46 11.47

436 Government 97 2419
— Health expenditure of family /Month (Bath)

<1,000 Bath 181 57.46

>1,000 Bath 134 42.54

(Mean (SD): min-max) (1,371.25(2490.06):30-30,000)
Distance frome resident to PCC

<2 Kilomiter 137 34.16

>2 Kilomiter 264 65.84

(mean (SD): min-max) (2.54(2.07):0.05-13)
Duration time frome resident to PCC

<15 minutes 117 29.18

>15 minutes 284 70.82

(mean (SD): min-max) (17.43(8.33):2-45)
Co-mobidity

No 168 41.90

Yes 233 58.10
Receiving instruction about primary care service

No 122 30.42

Yes 279 69.58
lliness within one year

No 117 29.18

Yes 284 70.82
Decision making for primary care services utilization or PCC

No 149 37.16

Yes 252 62.84

Note: PCC = Primary Care Cluster
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Table 2 Multivariate Logistic Regression Model of Factors Association with Decision Making

for Primary Care Services Utilization Among People in Phetchabun Municipality. 437

(n=401)
Factors Uterization OR OR,; 95%ClI p
Yes No

Gender

Male 73(29.0) 60(40.3) 1 1

Female 179(71.0)  89(59.7) 165 178 1.05-3.01 0.033
Co-morbidity

No 74(29.4) 94(63.1) 1 1

Yes 178(70.6) 55(36.9) 411 228 1.33-3.89 0.003
Receiving information about
primary care service

No 48(19.0) 74(49.7) 1 1

Yes 204(81.0)  75(50.3) 419 268 1.55-463 <0.001
lliness within one year

No 39(15.5) 78(52.3) 1 1

Yes 213(84.5) 71(47.7) 6.00 587 3.28-10.50 <0.001
Know to Klong Sa La PCC

Low level 17(6.8) 42(28.4) 1 1

Medium level 141(56.2)  75(50.7) 464 245 1.14-527 0.022

High level 93(37.1) 3120.9) 7.41 361 151-864 0.004
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Table 2 Multivariate Logistic Regression Model of Factors Association with Decision Making

for Primary Care Services Utilization Among People in Phetchabun Municipality.

(n=401) (cont.)

Factors Uterization OR OR,; 95%ClI p
Yes No
Perception about primary care
service
Low level 20(7.9) 39(26.2) 1 1
Medium level 112(44.4) 60(40.3) 364 328 149-724 0.003
High level 120(47.6) 50(33.6) 468 297 1.31-6.73 0.009
Confidence to primary
care service
Low level 34(13.5) 32(21.5) 1 1
Medium level 163(64.7) 106(71.1) 145 086 043-1.72 0.669
High level 55(21.8) 11(7.4) 4.71 270 1.00-7.25 0.049

Note: PCC = Primary Care Cluster
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