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Extended Abstract
THJPH 2021; 51(2): 121-129 To alleviate the shortage of dentists in the past, dental nurses had
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provincial hospitals. Half of the selected dentists were in management roles
and participated in an overall strategic management of dental public health.
The second half of the dentists in the group had a staff position with at least
7-years’ experience and could provide valuable views on dental nurses from
a worker’s perspective. Data were collected from semi-structured interviews
and subsequently analyzed using content analysis. In depth interviews were
conducted on 13 dentists, 11 females and 2 males aged between 31-56 years,
with 7-33 years of work experience. One group believed that an increasing
number of dentists would eventually meet public demand in the future and
could replace dental nurses. Large hospitals would eventually acquire more
dental specialists along with the technological advances and, hence, would
eliminate the demand for dental nurses. In contrast, even though the number
of dentists would increase, dental nurses would still play an important role in
a dental health team, especially in rural areas. Improvements in salary and
benefits along with the establishment of the Dental Nurse Association, issue of
professional licenses and an opportunity to have clinical practices in private
clinics could subdue the resignation rate or career alteration of dental nurses.
Additionally, they believed that the two dental nurse curriculums, namely
Diploma of Public Health (Dental Public Health) and Bachelor of Public
Health (Dental Public Health) should focus only on health promotion without
dental treatment.
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Since dental health promotion would mitigate long-term dental issues
and concentrate on solving the root cause of the problems, the number of
dental patients would reduce. This would reduce the cost of the investment
for dental treatment and at the same time would allow people to change
their behavior, improving dental health in the future. However, some dentists
in this group argue that dental nurses who received diplomas should retain
the clinical practice responsibility which underlined that clinical treatment
took precedence over dental health promotion. Most dentists were also not
aware of the educational program of dental nurses. For example, the majority
did not know any differences between 2- or 4-year dental nurse programs
and the associated regulations. Therefore, it may be concluded that there
was no expectation towards dental nurses. Overall, both dentists and dental
nurses should adjust themselves to collaborate with other sectors, to operate
in a direction that will promote health and create impact in the Thai dentistry
field.

Keywords: Expectations of dentists, Dental nurse roles, Dental personnel,
Dental public health

Thai Journal of Public Health Vol.51 No.2 (May-August 2021) www.ph.mahidol.ac.th/thjph/



Expectation of Dentists Towards the Role of Dental Nurses DHARMASAROJA ET AL.
I ——

AJUAANIYVOINUAIIWNERDUNUINKUINNISURQUAYIUVOV
I wUnvununasisrugviusununaisastugving

Varygon sssualss’, nsugsil mouSnuwus?

THJPH 2021; 51(2): 121-129

T UnAnuinangnsansstuguAans
UMU0rU7In ARU=E181SUEVANEnS
undnenaeideninug
ANU:AUAIWNYANERNS UK1INE1aey
Beoalni

UnARgo

nualwngldouaguuiniun1snIKuAUNUINNISAINIUVEIAUAINUNA
mMsANUTSIDaNnUs=auAIlioAnuAoUAMAKRSIVaIRURIWNERTROUNUNKLNRA
vouldwunuununaisasrugvkdenumifiuia 10unisdveidunnuniw Inengu
AoegQNARIZENILUIAWA:I191:99 1DUAURIWNENIASY 1tou9InAUAAUIa
siourivuluaniuusmsveusgiiniu Tneidukontindusnununnssy 1Godn
JUs=aunasninasimvaunuAuAIiUIau198g1deg1ouIulazAoIdNIINUNISHINIU
Tuntwsou dougTkteyaniduguaumviuaneiyuuetutaUs:=nsAllaNeAI9IN
Fortinuu 18n1sduniuninuuivilasvasnana:sinsaritionn 9ann1sduniuni
ByAnAUAIWNEGFUU 13 AU ITUIWAKEGY 11 AU 18 2 AU 919 31-56 U 91gn1s
fivnu 7-33 U wanisAnuwusnlusunAnRUuAIWNE:H9UoULNTUUINEIWO
$ulisieswanAunnulalwudn nsAosinuaiulailuntiufununyaains
sold TngiWuAIMoUINU WStUNdAAVEUIALAUANAUIaNa:Gluls:nauds W
uanNGNUMAUNaREIANaRS:IUANIaSUaVNW HEDAUMAUNAKANINS
auusryryrnasrinvusnuisiolu AvbRuAIWNEIa:AUATTUIanISUSURAUARTH
AunUEIESUEVNIWSOUAUKLDBINUBULNTU

AdAry: AUAAKSIVaIUAIWNE, uNuINKUNA, AUAIALIE, FAWANIURUA
asISugV, NURENSISTUEY

www.ph.mahidol.ac.th/thjph/

Thai Journal of Public Health Vol.51 No.2 (May-August 2021)

123




124

Expectation of Dentists Towards the Role of Dental Nurses

DHARMASAROJA ET AL.

unun

AusieRndudogUuu AumIAUIaniaIFIwanITU
numansastugviuds:inArY o sounUs:inAlng ddou
draryuniunisiwunasiingeusnasiuanssy’ Tnelugon
AuAwWNEVIAIAAU AuAAuIadedriuluveuvaRiiu
ngununktinAnukanansAlfISsuLIazoNIAUVoUIVA
Annruneritnua® 2 Ul w.A. 2539 ns:nsovanssruavie
gons:1UguaUyIRIANUMIAUIadIIsnIFUSNISAUANSSUY
TugiThegTs* ouns=Aulnisens=Auanitieundeiulsawenuna
daiasugvniwsinua rlidnousagnasnuainulaluu
fumsaaiasugunwuniu® SulnisuSunanansnisuan
AunfunalfdgenndesiunsufUsu Ul w.A. 2554 Fogn
“nangnsansisrugvAansinunin® Suidunangmss:au
Usrynyms Tneiwus:g:10ansanunein 2 U idu 4 U° (gﬁou
nangmsirio:UAruasigundmnangmsiau. Aunisupomsu
2:AS1UAUNUAIUNTY (Dental hygienist) vousnaus:zinA

w.A. 2559 ns:nsagansasrugvineans:ideudn
nivadu |\7"\iaﬁ'1hununU'mmhﬁﬁumﬁmaﬁvuna‘nqms
a1s1srugvAnansUnufin avinumansistuay TRoKGNA
nanlunsauiasunungvnIWUs:AUUAAa ASEUASIA:
yusu nuanssulavnulus:Auunnana:asaunso Na:
msSnununuAnssuRrlfide gawuthuu aawWunriATU
duiou nazneuWulhuuRVUUNANMeTFnsEnusIaWA:R
nNIUSoUIRus:108UNS:NS0IANSISIUAY IR8oAUKLNA
AumnuIal w.A. 2539 AUU W.A. 2559 9:InNFANAURTU
U w.A. 2539 AumnUIaawIsaiARnNsUanintioond
s:fguniruals TnesiosagnielsinisnouAuvadiumwng*
dousz0uulul w.A. 2559 THiWuUNUANAUNISEuIESY
qunwdeslnfulus:AuuARa ASOUASD IAYUBURDY lla:
anunuInAmuNIsSnuadluuwNsiBu. NIsNUWURHUR
THnouldAWeaWutihuuinndu’ denndouiiuounnnvey
s:uuassruavvedingduitiumsaviasugvnwiazeniuna
s:uugvmwiluUIRSaVeRoNdanousoulioveraneniAgou
Tun’]Sﬁ’]Huﬂﬁﬁn’]\]IWE)IIrﬂVUt‘gH’WO\]S:UUE]\IH’]WIHEJSOUS

ogIsAnuIbsTudeUUAURAUNAY:0NWERTU
IWeananansides negeavdnuninulalus=uunugod
nangms na:lugne:euannangmsinsviniviuniels
nisrnuAnavasnusaiwng isnunifuiadoulrnojnovas
Jpumnululssweunagduiasugvniweitua na-agnina
9INAUAIWNE  uan9INTNUAAUIAduinIs:uuBULaN
Intioonuunumanssy Tnenas:AIMUTUGUUNRHoUTY

UNUS:NIS IBU SIUSSSUNMSHINUAUEDESA Us:aunasni
msusmsmasauvednuawng UsurnugUosRuasuusnis
Tunsiazdu 1Judiu FaIFwanuununanssiugviouiino
AounsTUSudsinangmsnisiounisaaulidonndounu
nsURURAINU9SY nanode THERAISaNsAnuauIsn
rivuduGORsSnulduIntu IHiWeawasionasunualsd
UnuasuesesoulutivmsweneuiSensaviiingruiesosu
nsrivuvaiwiniuiunansIscugvagdaiou® ¢ave
JuAounIsANYIoN AURIWNETAIIUAIAKIVDENIISHD

ununMsURURAKCNRvediunIfiuna

dnnUs:avAvoInsAnyl

IWoANWIAIIANAKIIVOIAURIWNEFDIUNUR
ansastugvvavlngiia:sAounuannklinfinisufuauiuves
IFWUNIUNUMEISISTUEV

58ANTUNIUINY

n1s398ilAuIun1sIRusoUINAUNSSUNIS
95usssun1sd9ulunu uMdnendeiBedlny COE 1avi
005/61 la: CMUREC I1avii 61/013 10un1s39ei8antuniw
IfusousouveyalnenIsduniuniigedn Dus:snsAny
AonumwngnugURMUagluanIuuSNISansIstuaVNASY
TudunsankartionaniAntiolsiin Isswenunague driineiu
ansisrugvinndn nazIssweunagusu n1sARIZenWuR
AnunlumsAnudidunisidoniuuiawa:ien:ed 1IURUAIVA
iouna:indidouduou 4 1K Us:nausnoulsuwenuiarue
1 IIKY @181SrUavAIndA 1 1KY nazlsawenunasusu 2 kg
nawunlnaidiosduiulsswenunayusu 5 1K SOUWURRNG
AdhUA 9 1KY ItiouenuSuUNWURDWasensInasssUoU
nazuaurLeKthAIdAUAAUIA nauavesdunuAwNe
g1uou 13 AU AURUARMUTUSIKIRGENTnU DUs:aunasnl
riuudvis 7 Bl na:adastorsoumsAnu Tnosimua
iDurorthnaunu 7 Au BidUs:aumsninisrvudunumiuna
U19619819UNUINIAzADIIWIWUNISHWIUAUANEISISTUFV
s=AusInalunwsou tlazidunuAWNEGURURANU 6 AU B
duuuausuNsrIMURIRNAIINAoRtU . 1nSauiionTs
Tumsifiusousautieya I0UIUUAUNUNINITASIaE Toya
AmuRidudanein AseunauUs:IRUAN q AfoINISNL
UinuudufinVeyaninauiy nazinasuuiinidggaunuiviu:
dunund

Thai Journal of Public Health Vol.51 No.2 (May-August 2021)

www.ph.mahidol.ac.th/thjph/



Expectation of Dentists Towards the Role of Dental Nurses

DHARMASAROJA ET AL.

Table 1 Demographic characteristics of dentists

Characteristics (n=13) Frequency %
Sex

Male 2 15.4

Female 11 84.6
Age (years)

31-40 6 46.2

41-50 30.8

51 + 3 23.1
Highest academic level

Doctor (Dental Surgery) 30.8

Postgraduate (Public Health) 2 15.4

Postgraduate (Dentistry) 7 53.8
Work experience (years)

Less than 10 1 7.7

11-20 8 61.5
Characteristics (n=13) Frequency %
Work experience (years)

21-30 2 15.4

31 + 15.4
Experience in private hospital

Yes 5 38.5

No 8 61.5
Workplace

Community hospital 10 76.9

Provincial public health office 1 7.7

Hospital center 2 15.4
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