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Table 1 Demographic Characteristics (n = 360).

Characteristics Number %
Gender
Male 9 25
Female 351 97.5
Age (years)
<30 111 30.8
31 -40 195 54.2
41 - 50 44 12.3
51 - 60 10 2.8
> 60 - -
Nursing Services Division
Pediatric Nursing Section 73 20.3
EENT Nursing Section 25 6.9
Perioperative Nursing Section 41 114
Surgical Nursing Section 77 214
Obstetrical and Gynecology Nursing Section 26 7.2
Family Medicine and Emergency Medicine Nursing 31 8.6

Section

Medical Nursing Section 65 18.1
Orthopedic and Rehabilitation Nursing Section 13 3.6
Psychiatric and Mental Health Nursing Section 9 25
Experience in Nursing (years)
<5 64 17.8
6 -10 101 28.1
11 -15 121 33.6
16 - 20 36 10.0
> 20 38 10.6
Experience as a Charge Nurse (years)
<1 46 12.8
2-5 127 35.3
6 -10 101 28.1
11 - 15 44 12.2
> 15 42 11.7
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Table 1 Demographic Characteristics (n = 360). (cont.).

Characteristics Number %
Short Course Training /refresh courses
Yes 360 100
No - -
Professional Education
Bachelor of Science in Nursing (BSN) 268 74.4
BSN + Bachelor of Business Administration 1 0.3
BSN + Master of Science in Nursing 35 9.7
BSN + Master of Nursing Science (Nursing 16 44

Administration)

BSN + Masters Degrees........ceeeveerreeereennns 40 111
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Table 2 Stress Dimensions, Range, Mean, Standard Deviation (SD) & Stress Levels (n = 360).

180

Stress Dimensions Range Mean SD Level
Shift management 2.62 - 4.34 3.79 0.49 Moderate
Teamwork 2.63 - 4.07 3.37 0.43 Moderate
Home-work balance 244 - 3.72 3.20 0.49 Moderate
Patient-nurse relation 252 - 357 3.16 0.35 Moderate

Overall Stress 244 - 534 3.45 0.50 Moderate
Table 3 Top 9 Items with High Level of Stress (n = 360).
Dimensions Items Mean SD
Shift e The unit is full and has high acuity patients and 4.34 1.06
Management suddenly you are notified that you are getting another
new patient.
e Patients’ situation is complicated and you are worried 4.27 0.94
that something will happen to them only because you
were not able to take over all required tasks.
e Suddenly a few problems occur and you have a hard 4.26 0.89
time deciding what to do first.
e [t is difficult when you have responsibility for situations 423 1.05
that you have no control over.
e As the one in charge you are having a hard time 4.21 1.02
delivering direct patient care and at the same time
solving problems of the unit.
e Sometimes you have so many tasks and do not have 416 0.97
time for a break and this makes you nervous.
e You need equipment urgently which is not on the unit. 4.08 1.02
e You are supposed to make a decision very fast and 4.02 1.02
do not have anyone to consult with.
Teamwork e You urgently need the physician on duty and cannot 4.06 1.23

find him or her.
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Table 4 Stress Levels Comparison Between Gender and Nursing Service Division by Using

Chi-square Test (n = 360).

Level
Variables Very Low Low Moderate High Very High  * p
Number (%) Number (%) Number (%) Number (%) Number
(%)
Gender
Male - 3 (0.8%) 4 (11%) 2 (0.6%) - 0.67 0.955
Female 2 (3.3%) 86 (23.9%) 164 (45.6%) 87 (24.2%) -
Nursing Services Division
Pediatric Nursing Section 2 (0.6%) 13 (3.6%) 46 (12.8%) 12 (3.3%) - 459 0.052
EENT Nursing Section 1 (0.3%) 7 (1.9%) 9 (2.5%) 8 (2.2%) -
Perioperative Nursing Section 3 (0.8%) 16 (4.4%) 3 (3.6%) 8 (2.2%) 1 (0.3%)
Surgical Nursing Section 3 (0.8%) 20 (5.6%) 30 (8.3%) 4 (6.7%) -
Obstetrical and Gynecology 1 (0.3%) 7 (1.9%) 10 (2.8%) 8 (2.2%) -
Nursing Section
Family Medicine and Emergency - 6 (1.7%) 19 (6.3%) 6 (1.7%) -
Medicine Nursing Section
Medical Nursing Section 2 (0.6%) 6 (4.4%) 8 (7.8%) 9 (5.3%) -
Orthopedic and Rehabilitation - 1 (0.3%) 7 (1.9%) 4 (1.1%) 1 (0.3%)
Nursing Section
Psychiatric and Mental Health - 3 (0.8%) 6 (1.7%) - -

Nursing Section
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Table 5 Correlation Between Demographic Factors and Stress Levels by Using Spearman Rank

Correlation Test (n = 360).

Variables 1 2 3 4 5
1. Age 1.000
2. Experience in Nursing .837** 1.000
3. Experience as a Charge Nurse .785™ .846™* 1.000
4. Professional Education 223* .263** 254> 1.000
5. Stress Levels .003 -.056 -.055 -.084 1.000
**p < 0.01
AU 1N JLAURTIMS (Expert) v \Dugivszaunsal
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Stress among charge nurses at a university hospital in Bangkok

Phiraya Saimai* Sarawadee Yodbute* Savai Norasan™* Krongdai Unhasuta™**

ABSTRACT

Charge nurses are often confronted
with occupational stress. Stress leads to job
dissatisfaction, burnout, absenteeism, and
negatively impacts patients and the organization
of health services. The purpose of this
descriptive research is to study the stress levels
and the relationship between demographic
factors and stress levels among charge nurses
at a university hospital in Bangkok. The Charge
Nurse Stress Questionnaires (CNSQ), Thai
version, translated by Krongdai Unhasuta, was
used to collect the data. Participants were 360
charge nurses. Data were characterized using

percentage, mean, standard deviation,

J Public Health 2014; 44(2): 174-188

Chi-square test and Spearman Rank Correlation.
The result revealed that the overall stress
of charge nurses was at a moderate level.
When considered by separate dimension of
the questionnaire, it was also found that all
dimensions were at a moderate level. The study
found no association between demographic
factors and stress levels among charge nurses.
Findings can be used as basic data for nursing
administrators to plan to reduce stress levels

of charge nurses.

Keywords: charge nurse, stress, charge

nurse stress questionnaire
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