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Figure 1 Simultaneous Development of Referral System’s Nodes.
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Development of a Structural Model for the Health Referral System:

Case Study of Nakhon Ratchasima Province

ABSTRACT

The objective of this qualitative study is
to develop a structural model for referring
patients being provided service in Nakhon
Ratchasima’s health context through the policy
of universal coverage. Nineteen policymakers
representing tertiary and secondary care units,
nineteen medical doctors from tertiary hospitals,
fifteen medical doctors from secondary
hospitals, thirty health personnel, and seventy
eight clients were included in the in-depth
interview and focus group sessions according
to the triangular method, using the McKinsey
approach. Analysis and internal validity checks
were conducted revealing weak points of
the referral system including lack of practical

guidelines, database and online links, and

J Public Health 2014; 44(2): 189-198

Siriwan Kuttiyavitayakul®* Nongpanga Leelayana™

service provider information. Evidence of
success was seen in stakeholder’s participation
and official working plans, including for
monitoring and evaluation. The researcher
team proposed some basic requirements of
a referral system: a nodal referral system
and linkage among primary, secondary, and
tertiary healthcare; and a symbolic referral
system for use in the local context as a Korat
“UTILIZATION” node. One clear finding from the
study is to maximize use of available resources.
Thus, integration of resources and mobilizing
changes to develop the referral system in
terms of good management for sustainability
is recommended.

Keywords: referral system, Korat UTILIZATION

node
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