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Table 1 Number, Percentage, Mean, and Standard Deviation of Organizational Citizenship

Behavior of Professional Nurses in One Tertiary Hospital (n = 359).

Level of Organizational Citizenship Behavior

Organizational M D Lowest Low Mild High Highest
Citizenship Behavior (score 20-36) (score 37-52) (score 53-68) (score 69-84) (score 85-100)
n % n % n % n % n %
Overall of Organizational 4.26 0.67 1 0.28 2 0.56 33 9.91 191 5320 132 36.77
Citizenship Behavior
Sportsmanship 4.38 0.80
Conscientiousness 419 107
Courtesy 413 1.04
Altruism 3.92 1.08
Civic virtue 3.52 0.96
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Table 2 Number, Percentage, Mean, and Standard Deviation of Abusive Leadership (n =359).

Level of Abusive Leadership

Lowest Low Mild High Highest
Abusive Leadership M SD
(score15-27) (score 28-39) (score 40-51) (score 52-63) (score 64-75)
n % n % n % n % n %
Overall of abusive 244 1.07 79 22.01 117 3259 100 27.86 53 14.76 10 2.79

Leadership of ward chiefs
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Table 3 Number, Percentage, Mean, and Standard Deviation of Organizational Justice

Perceived by Professional Nueses (n = 359).

Level of Organizational Justice

Lowest Low Mild High Highest
Organizational Justice M SD
(score20-36) (score 37-52) (score 53-68) (score 69-84) (score 85-100)
n % n % n % n % n %
Overall Organizational 3.58 0.93 8 223 30 8.36 123 3426 142 3955 56 15.60
justice perception
Procedural justice 3.65 0.87
Interactional justice 3.55 0.97
Distributive justice 3.40 0.91
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Table 5 Multiple Regression Analysis of Abusive Supervision, Organizational Justice, and

Organizational Citizenship Behavior of Professional Nurses in one Tertiary Hospital

(n = 359).
Unstandardized Standardized
Model Coefficients Coefficients t P
B Std. Error Beta
Constant 83.41 573 14.552 .000
Abusive supervision -.209 .060 -.269 -3.458 .001
Organizational justice 077 .053 =111 1.442 150

R Square = .131, Adjusted R Square = .126, F = 26.860, p = .001

AU BHANTIINY WANITIFBWLI WA
%T‘f‘jwﬁmﬁu;ﬁma:Qﬁﬂamaﬁ%m%mmﬁwﬁﬂ
vafielianuduiusiBeauszavliunaie
ApulunseaumtungAnssnnsdusundniia
YDIDIANTT ﬁp’aﬁl,ﬁmmnﬁwmma’im"f‘jwﬁ%’ufj
fangAnssunisuaasaansasiivtiveagilae
fuaavoanlasmstinnauazlaildnadlignm
dﬁﬁwam:mwiammiﬁﬂm:ﬁuﬁw Hladedinuin
fnansznuiSpesnsuanuinlutiosda n3ld
nailignm nsbidalemalilavinausaaiy
fueudy Lillenauanspnuaixisnlung
v ldlideyaiiduanaeds LigiRsasis
ANNNTERBTasY AneEessud wanavind
wzifisgan uaelipansuilsnnuAniumNRGL

[
v 1 =

"z’iowmmadaﬂmﬁugmuuawL‘flul,wmzdﬁ
wenuradsndndoliassUsneiiausineu
'ﬂ%aﬁmﬁmaQﬁw‘iuL’%"mﬁmaﬁwam:wumn
m3sindula wionInssimesnuLes 58NS
Tiraelviansndeviianssaiiidunisseiasu
pwdneal WieWmueedn1s Bnseewudn

InlifuAzul iR unuiieusmnuiinansy

fdnmsethy swtaliresidoiouazfiiinm
ng3zsurasesdmatousiaiflasiiiu uasid oy
onadumazwneuasiulngasupamnyadiaes
jou Livhigmidntnanedusedng ludey
waegnaneen uaslienaldiumaiuses
W8ne tiowe
atiglsAnineanatilasnnainluse@nsd
nguAungnaegety Felulszmalngléinng
wdveaniu 3 ngu Aa 1) Q’ﬁtﬁm
2475-2503 918 54-82 1 2) @ﬁl,ﬁm:mwﬂ
W.A. 2504-2520 oy 37-53 ¥ uaz 3) fiiin
sewind WA, 2521-2540 o1y 17-36 I Bewu

LHINY WA

a

nanspgienglutig 16-35 U dadudunga
Yszpnsqulmi fardudzesdiiesuasd
madesiludiosge Sanudeneu Boudlés
Ysusldfluraunisaiviefanusssuiiuansng
Limeveglunsauniengniinn gauauime
fANTINITAVAINTAY  FBIN1TAINTUAY
fpamsmsuansy enuddyiuaueadundn

Tianauaanluszuuenlaties'™ swwimiime

=1

fthesulvgfiongludoe 36-52 U (Hungu

245



246

Trgilangs fewianuianuaansanuies Wann
uevBEaNe HrNshAuibuLazaun I
pEaIiEN winuIdanuAnsseasAn1INIn

sauzasyARaluteNy 54-82 U Aenguiifianw

q

Y o '

oiuium e umiviesdnns eanu wdu
03ninfsnnedns’®

nanIsuaset] wudn YL NINGNAIDE
sulnaidnedlundueny 37-52 Juar 20-36 T
Fofidasuunds 4 Tu 5 druzasiwiuneuia
TN NOAARBNIUNANTINEDE Zellars, Tepper
and Duffy™® wudn woRnssuiiladmanzes
Hanuduiusideauiuwginssuniaiduaandn
7A29989AN15 (B = -0.14, p< 0.05) WANITITH
289 Gregory, Osmonbekov and Guregory15
wudn fuifilivanzan danadiusideauiu
waAnssun T duanndnfifvansdnis (Adjusted
R® = 0.106, p < 0.001)

nafudrneRssaniussdmsfinnndnius
BauanAungAnssumsiiuanndndiivasesdnig
PN TN TioteaLas e N
sulnaisudhmuesléfunsgua aduayu lign
1A USEuaNesdnis Idsuanugisssn
29nIT UM I HUNTUTsRunadns Foiu

a

fefinguraimndnldianudiduinninisnng

v o o

'ﬁ'vz viuTwoujiRdedldTedutysagig
Thifesh Taaaandeiuuasiu uazlalldnig
fii1 TwewsnnaInEnTUSANaLAsTINTe
NILLIUMIINNIANNYATITNVBINAIWE LR
yinmaiauls wenuaddnsuihaweslisu

a wva '

nmsufiRetlfiiesfuaziensnludnaes 165y
Foyamiuass @sun1sUjifsisanuiunni
Tadilvfiornaasisofiunndeiuaesyaaa

’ﬂcuzLﬁmﬁummqﬁﬁﬁuL%aaLGuLﬁauﬁiﬁ N1

Journal of Public Health Vol.44 No.3 (Sep-Dec 2014)

guiaiun1szIu wmma%m%w%’uidmuma
161%’%1134&4%55341'1%%@ FINNINITNANTUN

v oy A

Lﬁau?ﬁ"’uﬁuLﬁauwmma%m%wsugawmw
sudpaiatudin a”mi“;lumqwal,ﬁmﬁuﬁﬂa'n
T %ua%iﬁuqmﬁnummmwmma%*’m‘ﬂwmuLwi
#2930 Fetreiuiwuaanlng (engy 37-52 Tuas
20-36 I mwsein) Wunguilianuddiy
awpulududuusn fanudedulunuesgs
Ysusns faudndise fusednsnnlunsls
walulad FoenisanuazaInaLY Faen13a
aauunugy uazldanuddyivannadintusu
Buq 1w AsauaTy udiu Snﬁ’ﬁﬁmm@nﬁuﬁu
avdmatios uazlilirruaulafiussuuenlain'™
Aoseq wanilenauwaligumilumasiiuiin
wingetu imedliiaNnaTsEIY uarTIEaY
waznsnasaueaiuyrrasIALfansAns
anaviliAnsldsurasuuuigan i iueg
INDIANTT AINANITITEDDY Jahangir, Akdar
and Hag® 3nnn1anumuissaunssniladefinels
AangAnssnnaduanndniifizesasdnis wud
1 Tu 7 ajude MITUFANNYAGITN WA
348289 Muhammad'® 34ui309 ANNERADTTY
fanaeserinemsiidiusudadulauazwgfingsu
msuanBniifresaednis wuin ANNYADTIN
Tunmssmfiumstianuduiusmeuaniunwgfnssa
mafuaandniifvasednis (r = 34, p < .01)
wrnghalsfimunam I efilalundsilliaanndes
funan13338789 Gurbuz'” $1891UMTIT8LT0Y
fovinenisianginssunisduanndniidves
B9ANTTRINTNITLINLAMNFNRUSTRIAIN
qﬁﬁﬁu‘iumﬁmsﬁ’uwqﬁnﬁummﬂuamﬁnﬁﬁ
P2IBIANSIUBNANNINSUNATENIBNYINS Teiintia

o o

3avauNaesnanALdus Aoy



sasarsIsruguAans Un 44 avul 3 (n.e.-s.A. 2557)

amzghegeiiduiBesesimtimagios
warMIsudrnueAssanluesdms sansnesung
AaiuLlIwgRnssNnsdusndniifuesesdnig
2NN BN Han1IITeWDI Azl

¥

aamﬁ%m%wmﬁwﬁwa@ﬂw WATNIIILS
ANYRsIINTUBIANITTRINEI LRI B FN
Taignsasnduaduisanuiuunlsngingsy
msfusannfifrasaednszaswenunadsBnwld
Lf‘immnﬁmwwzﬁfsLmea:vﬁﬁmﬂ'wﬁ%uL%o
st meiie fiaansnasuiuANAuLLS
woAnssumMaiuanSnifvesesdnITasweLR
Sodnld adeitiaddyneada ey 0.05

<

[V
v Avaov Ay

wan1539eilalunaselliAdeidaiunuus
HNenSWeNUIR 3 fu Ae 1) duulpuie ey
vusulpue R sWRINTInEEMIUSSEmSY
Wnthvieis AAUANUTNNTUT A UNRIUT
Junesgunazdoansivineunaisdwnsy
ataily ilariinAN3RnTenNgAsIIHTEY
KRaWS JBNsSnEnsziungAnssunsiugangn
ﬁﬁmmmﬁmﬂﬁmagﬁia‘lﬂLLa:ﬁﬂﬁﬁmn%u
2) fMuiNMs asinuetaTneMsSeusT N
TerieneasEAUUIIIURLSEAUUNURNS
finsuanuwisuanay ety Waloma
Ta3onadudaniy  wWasadraduiuey
wazfandssiula wasiiiadaadnussenia
mafussAnisuismaseuilussdnms 3) fu
YRR Unazdalasents wiosuseAnsieans
seriniupteaiasIAfenITwaReinnIy
whlededaudvviotossdelulalvinseiu Wasie
mwéumﬂaﬁmuuLﬂuﬁuwﬁaé’mﬁmﬁu
s$vussemaliildguatiasetind@e fins

NaUrNguE TuRsanEaldNEINIaNAD

afunpauldidaan Awinded9a319assa
e niifuanennuaniunriaaiie
AnaIRnfEIfUANNgRsTINTEINAINS 15U
anadalEinanul szniwiuIIsE iy
fUpTRnsiedunilunsuansradaiy
laflomaduasiadods asvaadesfisedeli
winlanssiiu ﬁnﬁ’amaﬁm‘sﬂs:Lﬁuwamsﬂﬁﬁﬁmu
TasgufuRouseudiu Apangladsdusinm
Wausmeu wasvintie edalanalwid
N13REITUULEDINTY WAL IUTALHYAAINT
Walasuyamosiiuansing

AnAnssuYsEnIAd §ITUT0TDUNTTAM

¥ o

Aguaenslsaneiuna Aen1sweIuIa uas
WenLNa I BT BevlawenNaTESuRRen
wisnileiidndann93de  uwazlideyaduiu

Uselumipgneddlisnaniside

1ONA1ID19DY

1. NOEAT UWEWA. SUNUITLRSRILNAMAIAL
fugpnn wagnirniaizanesivag
maenpy. WnESLET: http//www thai
hospital.org/board/index.php?topic=
1472.0. dloYufl 6 wweu w.a. 2555,

2. MUY ALAD. WEILNRTILEINBUALS
Ysz@ndnw azvilviiitheyasedie; 2550.
el http://www.southnurse.com/
paper/282. \fiaufl 4 Qumﬁuﬁ ..
2555.

3. g wAATIANL. N noujuasufua:
AansuasAadganadufifiauysol
(@iuisuiadodt 2). ngomamuas:

v A

f11in

[

WN 35md Lﬁﬂ@m"fi’u; 2548,

247



248

4. Jahangir N, Akbar M M, Hag M. Organi-
zational citizenship behavior its nature
and antecedents. BRAC University
Journal 2004; 1(2): 75-85.

5. Podsakoff M P, Ahearne M, MacKenzie
S B. Organizational citizenship behavior
and the quantity and quality of work
group performance. Journal of Applied
Psychology 1997; 82(2): 262-70.

6. a1l anufnily. woAnssweednsadelna:
WUIAR  LATNOH]). NINNNRIUAT:
AWt AIEATuLas N1 T
NNINBNRYTITNAENT; 2549

7. man wiluys. enwdiuiszninennzgi
FTUVUISUUY 4 STUUTasividvie
fe warANATEAlUUTBINEILE
Andw Tulsowenunaguan wamawmile.
NIANIANBIUFVANART auUfiA 2554;
38-51.

8. Tepper B J. Consequences of abusive
supervision. Academy of management
Journal 2000; 43(2): 178-90.

9. Rosner B. Fundamental of Biostatistics.
(5th ed). California: Duxbery; 2000.

10. Niehoff B P, Moorman R H. Justice as
a mediator of the relationship between
methods of monitoring and organi-
zational citizenship behavior. Academy
of Management Journal. 1993; 35(3):
527-56.

11. onflung Aadang. mddbuaziinaevitoya

aa v

N19NAAGE SPSS (intfiasedl 9).

nyomwe: Jadlumeniuauds; 2551,

Journal of Public Health Vol.44 No.3 (Sep-Dec 2014)

12. Lavoie T M , Leclerc E, Marchionni C,
Drevniok U . The needs and expec-
tations of generation y nurses in the
workplace. Journal for Nurses in Staff
Development. 2010; 26(1): 2-8.

13, MUAREZY LieNszNe. LeuluaLsiuNeiy
anufmelndlunisuimsminens
YAAR. NINTRIANATRSUATARLAEAT
2556; 2(1): 15-27.

14. Zellars K L, Tepper B J, Duffy M K
Abusive supervision and subordinates’
organizational citizenship behavior.
Journal of Applied Psychology. 2002;
87(6): 1068-76.

15. Gregory T B, Osmonbekov T, Gregory
T S. Abusive supervision and organi-
zational citizenship behaviors: An
examination of potential boundary
conditions. Northern Arizona University:
The W.A Franke College of Business;
20009.

16. Noruzy A, Shatery K, Rezazadeh A,
Hatami- Shirkouhi L. Investigation the
relationship between organizational
justice, and organizational citizenship
behavior: The mediating role of per-
ceived organizational support. Indian
Journal of Science and Technology
2011; 4(7): 842-47.

17. Gurbuz S. Some possible antecedents
of military personnel organizational
citizenship behavior. Military Psycho-
logy 2009; 21(2): 200-15.



sasarsIsruguAans Un 44 avul 3 (n.e.-s.A. 2557)

Abusive Leadership and Organizational Justice Perceptions Affecting

Organizational Citizenship Behavior of Professional Nurses

Junya Pattara-Archachi” Saovaluck ﬁmrhUmmako()n*“

ABSTRACT

The research was cross-sectional exploratory research
examining abusive leadership of ward chiefs, organizational
justice perceptions and organizational citizenship behavior of
359 professional nurses in one tertiary hospital. Data were
collected by questionnaires and analyzed using Pearson’s
correlation coefficient and multiple regression analysis. The
results showed that overall abusive leadership of ward chiefs
was at a low level. Organizational justice perceptions were
at a high level. Organizational citizenship behavior was at a
high level at the tertiary hospital. Hypothesis testing found
that abusive leadership of ward chiefs had a negative
association with good organizational citizenship behavior of
professional nurses. Organizational justice perceptions
overall had a positive association with good organizational
citizenship behavior of professional nurses. Only abusive
leadership could explain the variation of 12.60% of good
organizational citizenship behavior of professional nurses at
the tertiary hospital. The results suggest 3 kinds of recom-
mendations: Policy, Academic and Operational. Policy: the
head of the nursing department should set policies to
develop management skills of ward chiefs, especially in
communication skills, set policies about assessment standards
and communicate to professional nurses so they feel there
is justice in results, set policies and methods to sustain the
behavior of good organizational citizenship and further foster
the behavior because professional nurses who have good

J Public Health 2014; 44(3): 237-249

in One Tertiary Hospital

Namfon Intaratate” Bhusita Intaraprasong**

behavior also possess good mental well-being. Academic:
the head of the nursing department should develop learning
networks among administrative nurses and operation nurses
to exchange knowledge, expertise, and provide the oppor-
tunity for nursing professionals to create results together and
create a learning organization climate and friendship as they
use their energy to work. Operational: the head of the nursing
department should set projects or campaigns to creatively
communicate among employees in the organization by
responding to and resolving problems or suspicions and
foster understanding through efforts such as mentoring
projects for nurses who are fresh graduates to make them
feel welcome and create a working climate where “sister
takes care of sister”, and clearly assign jobs in writing along
with the job description and provide constructive criticism.
In addition, it is important to find ways for operation nurses
to show their opinion and express their feelings of justice
in results by setting meetings with the administration to give
them the opportunity to express their opinions, doubts or
suspicions, and better understand one another, conducting
360 degree assessments to provide the opportunity to
communicate from top down and bottom up and encourage
employees to open their minds to different points of view.

Keywords: abusive leadership, organizational justice, organi-
zational citizenship behavior, professional nurses,
head nurse
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