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Table 1 Characteristic of Sample.
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Characteristics Numbers Percent

Sex

Male 87 62.10

Female 53 37.90
Age (year) (M = 27.46, SD = 558, Min-Max = 18-48)

<19 5 3.60

20-35 125 89.30

36-59 10 7.10
Marital status

Single 66 4710

Married/Partnered 63 45.00
Religion

Buddha 138 98.57

Isalam 2 1.43
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Table 1 Characteristic of Sample. (cont.)

Characteristics Numbers Percent
Educational level
Primary school or lower 55 39.30
High school 82 58.60

Current job position (year)
Mean+SD (Max: Min)
<1
1-5

Work section
Line Production
Warehouse

Type of employ
Daily
Monthly

Monthly income (Baht)
Mean+SD (Max: Min)
>7,800
7,800-8,800
8,801-9,800
9,801-10,000

Accident at work in 3 month ago
No
Yes

Chronic disease
No

Yes

3.09+1.75 (3 month - 9 year)

24 17.10
102 72.90
80 57.15
25 17.86
126 90.00
14 10.00

8,638.57+571.71(7,000-10,000)

139 99.29
42 30.00
96 68.58
1 0.71
135 96.40
5 3.60
132 94.30
8 5.70
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Table 2 Multiple Regression of Factors Affecting Quality of Work Life, Social Support in

Happiness of Working.

Factors B SE Beta t p
Social Support 0.194 0.046 0.373 4.205 0.000
Quality of Work life 0.442 0.119 0.331 3.725 0.000

F = 48824, p < 0.001, R’= 0.416%
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Factors Influencing Happiness at Work Among

Tippawan Smith* Aporntip Buapetch* Sangarun Isaramalai

ABSTRACT

This descriptive research aimed to
predict the influences of quality of work life,
social support and safety perceptions on
happiness at work among industrial migrant
workers. Simple random sampling by lottery
without replacement was employed for 140
migrant workers, including 70 Myanmar and
70 Cambodian workers from large frozen
seafood and rubber glove industries. Data were
collected by self-administered questionnaire.
Factors were identified using stepwise multiple
regression analysis at the significant level of
0.05. Results showed that all predictive factors
were at a high level (quality of work life:
average 179.75, SD = 8.52; social support:
average 212.36, SD = 21.94; safety perception:
average 97.63, SD = 19.74). An estimated

J Public Health 2016; 46(2): 113-127

Industrial Migrant Workers

one half of subjects (51.40 %) had happiness
at work at a very high level (average 67.68,
SD = 11.40). Social support and quality of
work life together accounted for 41% of
variance in working happiness (adjusted
R? = 41, p < 0.001). The best predictor was
social support (B = 0.37, p < 0.001). These
findings suggest that social support strategies
should be given greater concern among
general industrial migrant workers, particularly
regarding information and resources sharing.
Increasing happiness at work might result in
improved productivity among migrant workers

of Thailand.

Keywords: migrant workers, happiness in

working, industrial
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