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∫∑§—¥¬àÕ

§ÿ≥¿“æ™’«‘µ°“√∑”ß“π∑’Ë¥’ ¡’Õ‘∑∏‘æ≈µàÕ·√ß®Ÿß„®·≈–§«“¡ ”‡√Á®¢Õßß“π ¡’À≈“¬ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ
§ÿ≥¿“æ™’«‘µ°“√∑”ß“π ¥—ßπ—Èπ °“√«‘®—¬π’È®÷ßµâÕß°“√»÷°…“ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈·≈–√à«¡°—π∑”π“¬§ÿ≥¿“æ™’«‘µ°“√
∑”ß“π¢Õß∑—πµ·æ∑¬å  —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢„π‡¢µ¿“§°≈“ß ‡°Á∫¢âÕ¡Ÿ≈‚¥¬°“√ àß·∫∫ Õ∫∂“¡„Àâ
∑—πµ·æ∑¬å°≈ÿà¡µ—«Õ¬à“ß 272 §πµÕ∫ ·≈–«‘‡§√“–Àå¥â«¬°“√·®°·®ß§«“¡∂’Ë À“§à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π
·≈–«‘‡§√“–Àåªí®®—¬∑”π“¬¥â«¬°“√«‘‡§√“–Àå∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫¢—ÈπµÕπ º≈°“√«‘®—¬æ∫«à“ ∑—πµ·æ∑¬å¡’§ÿ≥¿“æ
™’«‘µ°“√∑”ß“π√–¥—∫¡“°√âÕ¬≈– 2.6 √–¥—∫ª“π°≈“ß√âÕ¬≈– 52.9 √–¥—∫πâÕ¬√âÕ¬≈– 44.5 ‚¥¬ ¿“æ·«¥≈âÕ¡
„π°“√∑”ß“π ∫∑∫“∑¢ÕßÕß§å°“√«‘™“™’æ  ∂“π∑’ËªØ‘∫—µ‘ß“π ·≈–µ”·Àπàßß“π ‡ªìπªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈„π∑“ß
∫«°µàÕ§ÿ≥¿“æ™’«‘µ°“√∑”ß“π ·≈–√à«¡°—π∑”π“¬‰¥â√âÕ¬≈– 42.9  à«π ‡æ» Õ“¬ÿ  ∂“π¿“æ ¡√  √–¥—∫°“√
»÷°…“ ª√– ∫°“√≥å°“√∑”ß“π ¿“√–ß“π¥â“π∑—πµ°√√¡ ¿“√–ß“π¥â“πÕ◊ËπÊ ·≈–ª√‘¡“≥ß“π∑—πµ°√√¡ æ∫«à“
‰¡à¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß∑—πµ·æ∑¬å

®“°º≈°“√»÷°…“®÷ß§«√¡’°“√ àß‡ √‘¡ ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π „Àâ ∂“π∑’ËªØ‘∫—µ‘ß“π¢Õß
∑—πµ·æ∑¬å¡’ ¿“æ∑’Ë‡Õ◊ÈÕµàÕ°“√∑”ß“π Õß§å°“√«‘™“™’æ§«√¡’∫∑∫“∑„π‡√◊ËÕß°“√ àß‡ √‘¡·≈– π—∫ πÿπ°“√
ª√–°Õ∫«‘™“™’æ‡æ‘Ë¡¡“°¢÷Èπ √«¡∂÷ß°“√ π—∫ πÿπ„Àâ∑—πµ·æ∑¬å¡’§«“¡°â“«Àπâ“„π°“√∑”ß“π ‡æ◊ËÕ°“√¡’
§ÿ≥¿“æ™’«‘µ°“√∑”ß“π∑’Ë¥’¢Õß∑—πµ·æ∑¬å

§” ”§—≠: §ÿ≥¿“æ™’«‘µ°“√∑”ß“π, ∑—πµ·æ∑¬å, °√–∑√«ß “∏“√≥ ÿ¢

ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß∑—πµ·æ∑¬å
 —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢„π‡¢µ¿“§°≈“ß
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∫∑π”

§ÿ≥¿“æ™’«‘µ°“√∑”ß“π (Quality of work
life) ‡ªìπ ‘Ëß∑’Ë¡’§«“¡ ”§—≠Õ¬à“ß¬‘Ëß ‡æ√“–¡πÿ…¬å„™â
™’«‘µÕ¬Ÿà°—∫°“√∑”ß“π¡“°°«à“°‘®°√√¡„¥Ê ·≈–
À“°«à“„π°“√∑”ß“ππ’È ¡πÿ…¬å‰¥âÕ¬Ÿà°—∫ ‘Ëß∑’Ëµπ‡Õß
æÕ„®·≈â« ‰¡à‡æ’¬ß·µà®–∑”„Àâ‡°‘¥ ÿ¢¿“«–∑“ß¥â“π
√à“ß°“¬‡∑à“π—Èπ ·µà¬—ß∑”„Àâ‡°‘¥ ÿ¢¿“«–∑“ß¥â“π®‘µ„®
Õ’°¥â«¬1 §ÿ≥¿“æ™’«‘µ°“√∑”ß“π∑’Ë¥’∑”„Àâ∫ÿ§≈“°√¡’
·√ß®Ÿß„®„π°“√∑”ß“π ‡æ‘Ë¡»—°¬¿“æ„π°“√∑”ß“π ·≈–
‡°‘¥§«“¡ ”‡√Á®„πß“π ¥—ßπ—Èπ°“√∫√‘À“√Õß§å°“√‡æ◊ËÕ
„Àâ‡°‘¥§«“¡ ”‡√Á®¢Õßß“π ·≈–∫√√≈ÿ«—µ∂ÿª√– ß§å
¢ÕßÕß§å°“√ ®÷ßµâÕß∫√‘À“√®—¥°“√‡æ◊ËÕ∑”„Àâ∫ÿ§≈“°√
„πÕß§å°“√¡’§ÿ≥¿“æ™’«‘µ°“√∑”ß“π∑’Ë¥’2 ‡π◊ËÕß®“°
§ÿ≥¿“æ™’«‘µ°“√∑”ß“π‡ªìπµ—«·ª√∑’Ë ”§—≠„π°“√
æ—≤π“∫ÿ§≈“°√·≈–°“√æ—≤π“Õß§å°“√3

ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æ™’«‘µ°“√∑”ß“π
¡’Õ¬ŸàÀ≈“¬ªí®®—¬ ´÷Ëß °ƒµ‘¬“ Õ“√¬–»‘√‘4 °≈à“««à“
°“√®—¥ ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π∑’Ë¥’„π¥â“π°“¬¿“æ
 —ß§¡ ·≈–®‘µ„®  “¡“√∂‡æ‘Ë¡§ÿ≥¿“æ™’«‘µ„π°“√
∑”ß“π‰¥â ·≈–°“√¡’®”π«π∫ÿ§≈“°√∑’Ë‰¡à‡À¡“– ¡
∑”„Àâ∫ÿ§≈“°√‰¡àæ÷ßæÕ„®°—∫¿“√–ß“π∑’ËµâÕß√—∫º‘¥™Õ∫
¡“°¢÷Èπ π”‰ª Ÿà°“√√—∫√Ÿâ∂÷ß§ÿ≥¿“æ™’«‘µ°“√∑”ß“π
∑’Ë≈¥≈ß5 ‡π◊ËÕß®“°°“√¡’¿“√–ß“π∑’Ë¡“°‡°‘π‰ª∑”„Àâ¡’
‡«≈“‰¡à‡æ’¬ßæÕ∑’Ë®–º≈‘µº≈ß“π∑’Ë¥’ ·≈–‡°‘¥§«“¡
‰¡à ¡¥ÿ≈√–À«à“ß™’«‘µ°“√∑”ß“π·≈–™’«‘µ§√Õ∫§√—«6

·≈–À“°ß“π∑’Ë∑”¡’≈—°…≥–‡ªìπ«‘™“™’æ °“√¡’Õß§å°“√
«‘™“™’æ∑’Ë™à«¬ àß‡ √‘¡ π—∫ πÿπ°“√∑”ß“π¢ÕßºŸâ
ª√–°Õ∫«‘™“™’æ °Á®–∑”„ÀâºŸâª√–°Õ∫«‘™“™’æ√Ÿâ ÷°∂÷ß
°“√¡’§ÿ≥¿“æ™’«‘µ°“√∑”ß“π∑’Ë¥’ πÕ°®“°π’È§ÿ≥¿“æ
™’«‘µ°“√∑”ß“π¢Õß·µà≈–∫ÿ§§≈π—Èπ¢÷ÈπÕ¬Ÿà°—∫°“√§‘¥
·≈–°“√ª√–‡¡‘π¢Õß∫ÿ§§≈π—ÈπÊ ¥—ßπ—Èπ§ÿ≥¿“æ™’«‘µ
°“√∑”ß“π¢Õß·µà≈–∫ÿ§§≈®÷ß·µ°µà“ß°—πµ“¡ Õ“¬ÿ
≈”¥—∫¢—Èπ¢ÕßÕ“™’æ·≈–µ”·ÀπàßÀπâ“∑’Ë7

∑—πµ·æ∑¬å ‡ªìπ«‘™“™’æ∑’Ëµ‘¥Õ—π¥—∫«‘™“™’æ
∑’Ëª√– ∫ªí≠À“§«“¡‡®Á∫ª«¥·≈–∑√¡“π®“°°“√

∑”ß“π8 ¡’§«“¡‡§√’¬¥¡“°°«à“Õ“™’æÕ◊ËπÊ9 ¡’§«“¡
‡ ’Ë¬ß¡“°∑’Ë®–‡°‘¥Õ—πµ√“¬∑“ß¥â“π°“¬¿“æ ‡§¡’ ·≈–
™’«¿“æ10 ´÷Ëß‚√ßæ¬“∫“≈™ÿ¡™π à«π„À≠à¡’∑—πµ·æ∑¬å
1-2 §π11 ∑—πµ·æ∑¬å 1 §π µâÕß¥Ÿ·≈ª√–™“°√‡©≈’Ë¬
27,560 §π12 ∑”„Àâ¡’¿“√–ß“π¥â“π∑—πµ°√√¡¡“°
°«à“¡“µ√∞“π∑’Ë§«√®–‡ªìπ ·≈–¬—ß¡’ß“π¥â“πÕ◊ËπÊ
πÕ°‡Àπ◊Õ®“°ß“π¥â“π∑—πµ°√√¡ ¢“¥Õ‘ √–„π°“√
§‘¥√‘‡√‘Ë¡ √â“ß √√§åß“π∑’Ë¡’§ÿ≥¿“æ ¡’‚Õ°“ ‰¥â√—∫°“√
»÷°…“µàÕπâÕ¬13 Õ’°∑—Èß¬—ß‰¥â√—∫‡ß‘π‡¥◊Õπ√«¡°—∫§à“
µÕ∫·∑πÕ◊ËπÊ ®“°¿“§√—∞§‘¥‡ªìπ√âÕ¬≈– 40.9-59.7
¢Õß¿“§‡Õ°™π‡∑à“π—Èπ14 πÕ°®“°π’È°“√‡ª≈’Ë¬π·ª≈ß
∑“ß —ß§¡∑”„ÀâºŸâªÉ«¬√—∫√Ÿâ∂÷ß ∂“π–°“√‡ªìπºŸâ√—∫∫√‘°“√
·≈–µâÕß®à“¬§à“µÕ∫·∑π„π∫√‘°“√π—Èπ ¡“°°«à“§«“¡
√Ÿâ ÷°æ÷Ëßæ“·≈–„Àâ§«“¡»√—∑∏“µàÕ∑—πµ·æ∑¬å„π√–¥—∫
 Ÿß15 ∑—πµ·æ∑¬å®÷ß√Ÿâ ÷°∂÷ß°“√‰¥â√—∫°“√¬Õ¡√—∫®“°
 —ß§¡·≈–√Ÿâ ÷°«à“µπ¡’§ÿ≥§à“≈¥πâÕ¬≈ß  ¿“«–µà“ßÊ
‡À≈à“π’È· ¥ß∂÷ß§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß∑—πµ·æ∑¬å
∑’Ë §«√‰¥â√—∫°“√ª√—∫ª√ÿß ¥—ßπ—Èπ°“√«‘®—¬π’È®÷ß¡’
«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß
∑—πµ·æ∑¬å ·≈–ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈·≈–√à«¡°—π∑”π“¬
§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß∑—πµ·æ∑¬å — ß°—¥
°√–∑√«ß “∏“√≥ ÿ¢„π‡¢µ¿“§°≈“ß ‡æ◊ËÕ‡ πÕ·π–
„ÀâºŸâ∫√‘À“√„™â‡ªìπ·π«∑“ß„π°“√ √â“ß·≈–æ—≤π“
√–∫∫ß“π∑’Ë®–∑”„Àâ∑—πµ·æ∑¬å¡’§ÿ≥¿“æ™’«‘µ°“√
∑”ß“π∑’Ë¥’ ¡’·√ß®Ÿß„®„π°“√∑”ß“π ‡°‘¥§«“¡ ”‡√Á®¢Õß
ß“π∑—Èßª√‘¡“≥·≈–§ÿ≥¿“æ  àßº≈µàÕª√– ‘∑∏‘¿“æ¢Õß
√–∫∫∫√‘°“√ ÿ¢¿“æ™àÕßª“°‚¥¬√«¡¢Õßª√–‡∑»µàÕ‰ª

«‘∏’°“√»÷°…“

°“√»÷°…“§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ßæ√√≥π“
(Descriptive research) ·∫∫¿“§µ—¥¢«“ß (Cross-
sectional study) ª√–™“°√∑’Ë»÷°…“§◊Õ∑—πµ·æ∑¬å∑’Ë
ªØ‘∫—µ‘ß“π„π ”π—°ß“π “∏“√≥ ÿ¢®—ßÀ«—¥ ‚√ßæ¬“∫“≈
»Ÿπ¬å ‚√ßæ¬“∫“≈∑—Ë«‰ª ‚√ßæ¬“∫“≈™ÿ¡™π ·≈–
«‘∑¬“≈—¬°“√ “∏“√≥ ÿ¢ ‘√‘π∏√  —ß°—¥°√–∑√«ß
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 “∏“√≥ ÿ¢„π‡¢µ¿“§°≈“ß ®”π«π 745 §π16 ‡≈◊Õ°
°≈ÿà¡µ—«Õ¬à“ß®”π«π 314 §π ¥â«¬«‘∏’°“√ ÿà¡µ—«Õ¬à“ß
·∫∫™—Èπ¿Ÿ¡‘ (Stratified sampling) µ“¡ —¥ à«π
®”π«πª√–™“°√¢Õß·µà≈–Àπà«¬ß“π ‡°Á∫√«∫√«¡
¢âÕ¡Ÿ≈µ—Èß·µà 1 æƒ…¿“§¡ ∂÷ß 26 ¡‘∂ÿπ“¬π 2552

‡§√◊ËÕß¡◊Õ∑’Ë„™â§◊Õ·∫∫ Õ∫∂“¡∑’ËºŸâ«‘®—¬ √â“ß
¢÷Èπ ´÷Ëß·∫àßÕÕ°‡ªìπ 5  à«π §◊Õ

 à«π∑’Ë 1 ¢âÕ¡Ÿ≈ à«π∫ÿ§§≈ ª√–°Õ∫¥â«¬
‡æ» Õ“¬ÿ  ∂“π¿“æ ¡√  √–¥—∫°“√»÷°…“  ∂“π∑’Ë
ªØ‘∫—µ‘ß“π µ”·Àπàß ·≈–ª√– ∫°“√≥å°“√∑”ß“π ‡ªìπ
§”∂“¡·∫∫ªî¥·≈–·∫∫‡ªî¥ ®”π«π 7 ¢âÕ

 à«π∑’Ë 2 ¿“√–ß“π ª√–°Õ∫¥â«¬ ß“π¥â“π
∑—πµ°√√¡ ß“π¥â“πÕ◊ËπÊ ·≈–ª√‘¡“≥ß“π¥â“π∑—πµ-
°√√¡ ‡ªìπ§”∂“¡·∫∫ªî¥·≈–·∫∫‡ªî¥ ®”π«π 7 ¢âÕ

 à«π∑’Ë 3  ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π
ª√–°Õ∫¥â«¬  ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π¥â“π°“¬¿“æ
 —ß§¡ ·≈–®‘µ„® ‡ªìπ§”∂“¡∑’Ë¡’µ—«‡≈◊Õ°·∫∫
¡“µ√“ à«πª√–‡¡‘π§à“ 5 √–¥—∫ ®”π«π 24 ¢âÕ
·ª≈º≈ ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π‡ªìπ 3 √–¥—∫ §◊Õ
√–¥—∫¡“° ¡’§–·ππ√«¡√âÕ¬≈– 80 ¢Õß§–·ππ‡µÁ¡
¢÷Èπ‰ª √–¥—∫ª“π°≈“ß ¡’§–·ππ√«¡√âÕ¬≈– 60-79
¢Õß§–·ππ‡µÁ¡ ·≈–√–¥—∫πâÕ¬ ¡’§–·ππ√«¡πâÕ¬
°«à“√âÕ¬≈– 60 ¢Õß§–·ππ‡µÁ¡

 à«π∑’Ë 4 ∫∑∫“∑¢ÕßÕß§å°“√«‘™“™’æ „π‡√◊ËÕß
°“√ àß‡ √‘¡·≈– π—∫ πÿπ°“√ª√–°Õ∫«‘™“™’æ µ“¡
∑—»π–¢Õß∑—πµ·æ∑¬å ‡ªìπ§”∂“¡∑’Ë¡’µ—«‡≈◊Õ°·∫∫
¡“µ√“ à«πª√–‡¡‘π§à“ 5 √–¥—∫ ®”π«π 9 ¢âÕ ·ª≈
º≈∫∑∫“∑¢ÕßÕß§å°“√«‘™“™’æµ“¡∑—»π–¢Õß
∑—πµ·æ∑¬å ‡ªìπ 3 √–¥—∫ §◊Õ √–¥—∫¡“° ¡’§–·ππ
√«¡√âÕ¬≈– 80 ¢Õß§–·ππ‡µÁ¡¢÷Èπ‰ª √–¥—∫ª“π°≈“ß
¡’§–·ππ√«¡√âÕ¬≈– 60-79 ¢Õß§–·ππ‡µÁ¡ ·≈–
√–¥—∫πâÕ¬ ¡’§–·ππ√«¡πâÕ¬°«à“√âÕ¬≈– 60 ¢Õß
§–·ππ‡µÁ¡

 à«π∑’Ë 5 §ÿ≥¿“æ™’«‘µ°“√∑”ß“π „π‡√◊ËÕß
 ÿ¢¿“æ·≈–§«“¡ª≈Õ¥¿—¬ ‡»√…∞°‘® ·≈–§√Õ∫§√—«

 —ß§¡ °“√‰¥â√—∫°“√¬Õ¡√—∫ °“√‰¥â√—∫§«“¡√Ÿâ °“√¡’
Õ‘ √–„π°“√∑”ß“π °“√ª√– ∫§«“¡ ”‡√Á® ‚¥¬
»÷°…“®“°·π«§‘¥¢Õß Sirgy MJ et al17, Martel JP
and Dupuis G7, Kerce EWand Booth-Kewley
S18 ·≈– Walton RE19 ‡ªìπ§”∂“¡∑’Ë¡’µ—«‡≈◊Õ°·∫∫
¡“µ√“ à«πª√–‡¡‘π§à“ 5 √–¥—∫ ®”π«π 36 ¢âÕ ·ª≈
º≈§ÿ≥¿“æ™’«‘µ°“√∑”ß“π‡ªìπ 3 √–¥—∫ §◊Õ √–¥—∫
¡“° ¡’§–·ππ√«¡√âÕ¬≈– 80 ¢Õß§–·ππ‡µÁ¡¢÷Èπ‰ª
√–¥—∫ª“π°≈“ß ¡’§–·ππ√«¡√âÕ¬≈– 60-79 ¢Õß
§–·ππ‡µÁ¡ ·≈–√–¥—∫πâÕ¬ ¡’§–·ππ√«¡πâÕ¬°«à“
√âÕ¬≈– 60 ¢Õß§–·ππ‡µÁ¡

µ√«® Õ∫§«“¡µ√ß¢Õß‡π◊ÈÕÀ“¢Õß·∫∫
 Õ∫∂“¡‚¥¬ºŸâ‡™’Ë¬«™“≠ °àÕπ∑¥≈Õß„™â°—∫∑—πµ·æ∑¬å
 —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢‡¢µ¿“§°≈“ß ∑’Ë‰¡à„™à°≈ÿà¡
µ—«Õ¬à“ß®”π«π 33 §π §à“§«“¡‡∑’Ë¬ß¢Õß
·∫∫ Õ∫∂“¡ ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π‡∑à“°—∫ 0.83
∫∑∫“∑¢ÕßÕß§å°“√«‘™“™’æ ‡∑à“°—∫ 0.95 §ÿ≥¿“æ
™’«‘µ°“√∑”ß“π ‡∑à“°—∫ 0.92

 àß·∫∫ Õ∫∂“¡ ∂÷ßπ“¬·æ∑¬å “∏“√≥ ÿ¢
®—ßÀ«—¥ ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈ ·≈–ºŸâÕ”π«¬°“√
«‘∑¬“≈—¬°“√ “∏“√≥ ÿ¢ ‘√‘π∏√ „π‡¢µ¿“§°≈“ß µ“¡
®”π«π∑—πµ·æ∑¬åµ—«Õ¬à“ß¢Õß·µà≈–Àπà«¬ß“π ‡æ◊ËÕ
¥”‡π‘π°“√„Àâ∑—πµ·æ∑¬åµ—«Õ¬à“ßµÕ∫·≈– àß°≈—∫
∑“ß‰ª√…≥’¬å ‰¥â√—∫·∫∫ Õ∫∂“¡°≈—∫§◊π 279 ©∫—∫
‡ªìπ·∫∫ Õ∫∂“¡∑’Ë ¡∫Ÿ√≥å·≈–π”¡“„™â„π°“√«‘®—¬ 272
©∫—∫ §‘¥‡ªìπ√âÕ¬≈– 86.3 ¢Õß·∫∫ Õ∫∂“¡∑’Ë àß‰ª
∑—ÈßÀ¡¥

µ√«® Õ∫§«“¡µ√ ßµ“¡‚ § √ ß   √â “ ß
(Construct validity) ¢Õß·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫
§ÿ≥¿“æ™’«‘µ°“√∑”ß“π ‚¥¬°“√‡°Á∫¢âÕ¡Ÿ≈®“°°≈ÿà¡
µ—«Õ¬à“ß¡“«‘‡§√“–ÀåÕß§åª√–°Õ∫ (Factors analysis)
‡æ◊ËÕ≈¥®”π«π¢âÕ§”∂“¡·≈–ª√—∫™◊ËÕÕß§åª√–°Õ∫
§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß∑—πµ·æ∑¬å ‰¥âÕß§å
ª√–°Õ∫∑’Ë ”§—≠ 7 Õß§åª√–°Õ∫ ‰¥â·°à §«“¡
ª≈Õ¥¿—¬„π ÿ¢¿“æ §«“¡¡—Ëπ§ß∑“ß‡»√…∞°‘® °“√¡’
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‡«≈“«à“ß ”À√—∫§√Õ∫§√—« ‚Õ°“ °“√‰¥â√—∫§«“¡√Ÿâ
‡æ‘Ë¡¢÷Èπ °“√¬Õ¡√—∫®“° —ß§¡ °“√¡’Õ‘ √–„π°“√∑”ß“π
·≈–°“√ª√– ∫§«“¡ ”‡√Á®„π°“√∑”ß“π

«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬°“√·®°·®ß§«“¡∂’Ë
§à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π ·≈–«‘‡§√“–Àåªí®®—¬
∑’Ë¡’Õ‘∑∏‘æ≈·≈–√à«¡°—π∑”π“¬§ÿ≥¿“æ™’«‘µ°“√
∑”ß“π¢Õß∑—πµ·æ∑¬å ¥â«¬°“√«‘‡§√“–Àå∂¥∂Õ¬
æÀÿ§Ÿ≥·∫∫¢—ÈπµÕπ (Stepwise multiple regression
analysis)

º≈°“√»÷°…“

∑—πµ·æ∑¬å°≈ÿà¡µ—«Õ¬à“ß∑’Ë»÷°…“§√—Èßπ’È  à«π
¡“°√âÕ¬≈– 73.5 ‡ªìπ∑—πµ·æ∑¬åÀ≠‘ß ¡’Õ“¬ÿ‡©≈’Ë¬ 35
ªï ¡’ ∂“π¿“æ‚ ¥‡ªìπ®”π«π¡“°√âÕ¬≈– 62.5 ®∫
°“√»÷°…“ Ÿß ÿ¥∑—πµ·æ∑¬»“ µ√∫—≥±‘µ√âÕ¬≈– 59.6
ªØ‘∫—µ‘ß“π„π‚√ßæ¬“∫“≈™ÿ¡™π√âÕ¬≈– 50.7 ¥”√ß
µ”·Àπàß∑—πµ·æ∑¬å√–¥—∫ 8 ¡“°∑’Ë ÿ¥ √âÕ¬≈– 43.4
·≈–√âÕ¬≈– 60.0 ¡’ª√– ∫°“√≥å°“√∑”ß“π‰¡à‡°‘π 10
ªï ¡’¿“√–ß“π¥â“π∑—πµ°√√¡ ‡©≈’Ë¬√–À«à“ß 19-41
™—Ë«‚¡ßµàÕ —ª¥“Àå ß“π¥â“πÕ◊ËπÊ ‡©≈’Ë¬√–À«à“ß 1-20
™—Ë«‚¡ßµàÕ —ª¥“Àå ¿“√–ß“π∑—πµ°√√¡„π‡«≈“√“™°“√
‡©≈’Ë¬√–À«à“ß 24-74 √“¬µàÕ —ª¥“Àå πÕ°‡«≈“√“™°“√

‡©≈’Ë¬√–À«à“ß 2-56 √“¬µàÕ —ª¥“Àå √«¡¿“√–ß“π
∑—πµ°√√¡∑—Èß„π·≈–πÕ°‡«≈“√“™°“√ ‡©≈’Ë¬√–À«à“ß
34-120 √“¬µàÕ —ª¥“Àå

 ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π¢Õß∑—πµ·æ∑¬å
Õ¬Ÿà„π√–¥—∫¡“°√âÕ¬≈– 0.7 Õ¬Ÿà„π√–¥—∫ª“π°≈“ß
√âÕ¬≈– 60.7 ·≈–Õ¬Ÿà„π√–¥—∫πâÕ¬ √âÕ¬≈– 38.6 ·≈–
µ“¡∑—»π–¢Õß∑—πµ·æ∑¬åÕß§å°“√«‘™“™’æ¡’∫∑∫“∑
„π°“√ àß‡ √‘¡  π—∫ πÿπ°“√ª√–°Õ∫«‘™“™’æ „π
√–¥—∫¡“°√âÕ¬≈– 5.1 √–¥—∫ª“π°≈“ß√âÕ¬≈– 49.6 ·≈–
√–¥—∫πâÕ¬√âÕ¬≈– 45.2

∑—πµ·æ∑¬å¡’§ÿ≥¿“æ™’«‘µ°“√∑”ß“πÕ¬Ÿà„π
√–¥—∫¡“° √âÕ¬≈– 2.6 √–¥—∫ª“π°≈“ß√âÕ¬≈– 52.9
√–¥—∫πâÕ¬√âÕ¬≈– 44.5 ∑—πµ·æ∑¬å à«π¡“°¡’
§ÿ≥¿“æ™’«‘µ°“√∑”ß“π„πÕß§åª√–°Õ∫¥â“π§«“¡
ª≈Õ¥¿—¬„π ÿ¢¿“æ ¥â“π°“√¡’‡«≈“«à“ß ”À√—∫
§√Õ∫§√—« ·≈–¥â“π§«“¡¡—Ëπ§ß∑“ß‡»√…∞°‘®Õ¬Ÿà„π
√–¥—∫πâÕ¬ √âÕ¬≈– 93.8 √âÕ¬≈– 61.0 ·≈–√âÕ¬≈– 50.7
µ“¡≈”¥—∫  à«π¥â“π°“√¬Õ¡√—∫®“° —ß§¡ ¥â“π°“√¡’
Õ‘ √–„π°“√∑”ß“π ¥â“π°“√ª√– ∫§«“¡ ”‡√Á®„π
°“√∑”ß“π ¥â“π‚Õ°“ „π°“√‰¥â√—∫§«“¡√Ÿâ‡æ‘Ë¡¢÷Èπ Õ¬Ÿà
„π√–¥—∫ª“π°≈“ß√âÕ¬≈– 66.5 √âÕ¬≈– 61.4 √âÕ¬≈–
57.7 ·≈–√âÕ¬≈– 52.2 µ“¡≈”¥—∫ (Table 1)

Table 1 Number and percentage of dentists and Quality of Work Life

Quality of Work Life
high Moderate low

n % n % n %

Health and safety 3 1.1 14 5.1 255 93.8

Economic and security 20 7.4 114 41.9 138 50.7

Family and life space 17 6.3 89 32.7 166 61.0

Chance for knowledge advancement 19 7.0 142 52.2 111 40.8

Social reconization 13 4.8 181 66.5 78 28.7

Autonomy 19 7.0 167 61.4 86 31.6

Career success 24 8.8 157 57.7 91 33.5

Quality of Work Life 7 2.6 144 52.9 121 44.5
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®“°°“√«‘‡§√“–Àå∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫¢—ÈπµÕπ
æ∫«à“  ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π ∫∑∫“∑¢Õß
Õß§å°“√«‘™“™’æ  ∂“π∑’ËªØ‘∫—µ‘ß“π ·≈–µ”·Àπàßß“π
‡ªìπªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈„π∑“ß∫«°µàÕ§ÿ≥¿“æ™’«‘µ°“√
∑”ß“π ·≈–√à«¡°—π∑”π“¬§ÿ≥¿“æ™’«‘µ°“√∑”ß“π
¢Õß∑—πµ·æ∑¬å  —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢„π‡¢µ
¿“§°≈“ß ‰¥â√âÕ¬≈– 42.9 ·≈–¡’ ¡°“√∑”π“¬¥—ßπ’È

Y = 31.55 + 0.62 X1 + 0.54 X2

+ 2.78 X3 + 2.35 X4

‡¡◊ËÕ Y = §ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß
∑—πµ·æ∑¬å

X1 =  ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π
X2 = ∫∑∫“∑¢ÕßÕß§å°“√«‘™“™’æ
X3 =  ∂“π∑’ËªØ‘∫—µ‘ß“π
X4 = µ”·Àπàßß“π
 à«π ‡æ» Õ“¬ÿ  ∂“π¿“æ ¡√  √–¥—∫°“√

»÷°…“ ª√– ∫°“√≥å°“√∑”ß“π ¿“√–ß“π¥â“π∑—πµ-
°√√¡ ¿“√–ß“π¥â“πÕ◊ËπÊ ·≈–ª√‘¡“≥ß“π∑—πµ°√√¡
æ∫«à“‰¡à¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß
∑—πµ·æ∑¬å (Table 2)

Table 2 Regression analysis of variables predict dentists’ Quality of Work Life

Variables R R2 B Beta t p - value

Constant (a) 31.55 6.15 < 0.001

Working condition (X
1
) .62 .49 10.05 < 0.001

Role of professional association (X
2
) .54 .27 5.41 < 0.001

Working place (X
3
) 2.78 .13 2.65 .008

Working position (X
4
) .66 .43 2.35 .11 2.24 .026

Õ¿‘ª√“¬º≈

§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß∑—πµ·æ∑¬å
 —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢„π‡¢µ¿“§°≈“ß  à«π
¡“°Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ·≈–¡’∑—πµ·æ∑¬å®”π«π
πâÕ¬¡“°∑’Ë¡’§ÿ≥¿“æ™’«‘µ°“√∑”ß“πÕ¬Ÿà„π√–¥—∫¥’
‡π◊ËÕß®“°°“√∑”ß“π¥â“π∑—πµ°√√¡¡’§«“¡‡ ’Ë¬ß¡“°
∑’Ë®–‡°‘¥Õ—πµ√“¬ ·≈–¡’º≈‡ ’¬µàÕ ÿ¢¿“æ„πÀ≈“¬Ê
¥â“π∑—πµ·æ∑¬å¡“°°«à“§√÷Ëß¡’Õ“°“√ª«¥À≈—ß ª«¥»’√…–
À≈—∫¬“° √Ÿâ ÷°«‘µ°°—ß«≈ ·≈–‡§√’¬¥20 ∑—πµ·æ∑¬å
®÷ßµ‘¥Õ—π¥—∫«‘™“™’æ∑’Ëª√– ∫ªí≠À“§«“¡‡®Á∫ª«¥
·≈–∑√¡“π®“°°“√∑”ß“π ·≈–¡’§«“¡‡§√’¬¥¡“°
°«à“Õ“™’æÕ◊ËπÊ8,9 ∑—πµ·æ∑¬å∑’Ë√—∫√“™°“√‰¥â√—∫‡ß‘π
‡¥◊Õπ√«¡°—∫§à“µÕ∫·∑πÕ◊ËπÊ ®“°¿“§√—∞πâÕ¬¡“°
‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫¿“§‡Õ°™π ´÷Ëß‰¡à ¡¥ÿ≈°—∫°“√
∑”ß“π∑’ËµâÕß¡’§«“¡√—∫º‘¥™Õ∫ Ÿß ·≈–¡’º≈‡ ’¬µàÕ

 ÿ¢¿“æ ‚¥¬‡©æ“–„π‚√ßæ¬“∫“≈™ÿ¡™π∑’Ë à«π„À≠à
¡’∑—πµ·æ∑¬å®”π«ππâÕ¬¡“° ®÷ßµâÕß√—∫º‘¥™Õ∫¥Ÿ·≈
∑—πµ ÿ¢¿“æ¢Õßª√–™“°√‡ªìπ®”π«π¡“° ·≈–¬—ß¡’ß“π
√“™°“√¥â“πÕ◊ËπÊ πÕ°‡Àπ◊Õ®“°ß“π¥â“π∑—πµ°√√¡
Õ’°¥â«¬

°“√‰¥â√—∫‡ß‘π‡¥◊Õπ√«¡°—∫§à“µÕ∫·∑πÕ◊ËπÊ
®“°¿“§√—∞∑’ËπâÕ¬¡“° ∑”„Àâ∑—πµ·æ∑¬å à«π„À≠à
∑”ß“π‡æ‘Ë¡„π™à«ßπÕ°‡«≈“√“™°“√∑—Èß„π ∂“π∫√‘°“√
¢Õß√—∞·≈–‡Õ°™π ‡°‘¥§«“¡‡§√’¬¥ §«“¡‡Àπ◊ËÕ¬≈â“
®“°°“√∑”ß“π ™—Ë«‚¡ß°“√∑”ß“πµàÕ —ª¥“Àå∑’Ë¬“«π“π
®÷ß àßº≈µàÕ§«“¡ ¡¥ÿ≈¢Õß™’«‘µ°“√∑”ß“π·≈–™’«‘µ
§√Õ∫§√—«6,20 „π¢≥–∑’Ëªí≠À“°“√¢“¥·§≈π
∑—πµ·æ∑¬å„π√–∫∫√“™°“√ °“√°”Àπ¥ “¢“∑’Ë
Õπÿ≠“µ„Àâ≈“»÷°…“µàÕ √«¡∂÷ß ∂“∫—π°“√»÷°…“µà“ßÊ
¡’»—°¬¿“æ„π°“√√—∫∑—πµ·æ∑¬å‡¢â“»÷°…“µàÕ§àÕπ¢â“ß
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πâÕ¬ ®÷ß∑”„Àâ∑—πµ·æ∑¬å¡’‚Õ°“ ≈“»÷°…“µàÕ‰¥âπâÕ¬
πÕ°®“°π’È°“√‡ª≈’Ë¬π·ª≈ß∑“ß —ß§¡∑”„ÀâºŸâªÉ«¬√—∫√Ÿâ
∂÷ß ∂“π–°“√‡ªìπºŸâ√—∫∫√‘°“√·≈–µâÕß®à“¬§à“µÕ∫·∑π
„π∫√‘°“√π—Èπ ¡“°°«à“§«“¡√Ÿâ ÷°æ÷Ëßæ“·≈–„Àâ§«“¡
»√—∑∏“µàÕ∑—πµ·æ∑¬å„π√–¥—∫ Ÿß15 ∑—πµ·æ∑¬å®÷ß
√Ÿâ ÷°∂÷ß°“√‰¥â√—∫°“√¬Õ¡√—∫®“° —ß§¡·≈–√Ÿâ ÷°«à“µπ
¡’§ÿ≥§à“≈¥πâÕ¬≈ß  ¿“«–µà“ßÊ ‡À≈à“π’È®÷ß· ¥ß∂÷ß
§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß∑—πµ·æ∑¬å∑’Ë§«√‰¥â√—∫
°“√ª√—∫ª√ÿß ‡æ◊ËÕ„Àâ∑—πµ·æ∑¬å¡’·√ß®Ÿß„®„π°“√∑”ß“π
‡°‘¥§«“¡ ”‡√Á®¢Õßß“π∑—Èßª√‘¡“≥·≈–§ÿ≥¿“æ √«¡∂÷ß
√–∫∫∫√‘°“√ ÿ¢¿“æ™àÕßª“°∑’Ë¡’ª√– ‘∑∏‘¿“æ

 ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π‡ªìπªí®®—¬∑’Ë¡’
Õ‘∑∏‘æ≈∑“ß∫«° ·≈–√à«¡∑”π“¬§ÿ≥¿“æ™’«‘µ°“√
∑”ß“π¢Õß∑—πµ·æ∑¬å °“√®—¥ ¿“æ·«¥≈âÕ¡„π°“√
∑”ß“π∑’Ë¥’„π¥â“π°“¬¿“æ  —ß§¡ ·≈–®‘µ„®  “¡“√∂
‡æ‘Ë¡§ÿ≥¿“æ™’«‘µ„π°“√∑”ß“π‰¥â4 °“√®—¥ ¿“æ
·«¥≈âÕ¡¥â“π°“¬¿“æ∑’Ë¥’„π°“√∑”ß“π¢Õß∑—πµ·æ∑¬å
‰¥â·°à ÀâÕß∑”ß“π¡’°“√√–∫“¬Õ“°“»∑’Ë‡À¡“– ¡ ¡’
‡§√◊ËÕß¡◊Õ·≈–«— ¥ÿÕÿª°√≥å∑’Ë∑—π ¡—¬ ·≈–®—¥Õ¬à“ß‡ªìπ
√–‡∫’¬∫‡√’¬∫√âÕ¬  –¥«°„π°“√„™âß“π ®–™à«¬≈¥
‚Õ°“ ‡ ’Ë¬ßµàÕ°“√‡®Á∫ªÉ«¬ ·≈–§«“¡º‘¥ª°µ‘¢Õß
°≈â“¡‡π◊ÈÕ·≈–°√–¥Ÿ°Õ—π‡°‘¥¢÷Èπ®“°°“√∑”ß“π °“√¡’
 ¿“æ·«¥≈âÕ¡¥â“π —ß§¡∑’Ë¥’ ‰¥â·°à °“√¡’§«“¡
 —¡æ—π∏å∑’Ë¥’°—∫ºŸâ∫—ß§—∫∫—≠™“ ºŸâ√à«¡ß“π ·≈–ºŸâªÉ«¬
¬àÕ¡ àßº≈¥’µàÕ°“√∑”ß“π ·µà∂â“¡’§«“¡ —¡æ—π∏å∑’Ë
‰¡à¥’°Á®– àßº≈„π∑“ßµ√ß°—π¢â“¡  à«π ¿“æ·«¥≈âÕ¡
¥â“π®‘µ„® ‰¥â·°à §«“¡¬ÿµ‘∏√√¡„π°“√ª√–‡¡‘πº≈°“√
ªØ‘∫—µ‘ß“π π‚¬∫“¬ °“√∫√‘À“√ß“π ·≈–∫√√¬“°“»
∑’Ë‡Õ◊ÈÕµàÕ°“√∑”ß“π °Á®– àß‡ √‘¡„Àâ∑—πµ·æ∑¬å¡’
§ÿ≥¿“æ™’«‘µ°“√∑”ß“π∑’Ë¥’¬‘Ëß¢÷Èπ ¥—ß∑’Ë ¿Ÿ…‘µ“ Õ‘π∑√-
ª√– ß§å ·≈–§≥–21 °≈à“««à“°“√ √â“ß‡ √‘¡ ‘Ëß
·«¥≈âÕ¡„π ∂“π∑’Ë∑”ß“π∑’Ë¥’µàÕ™’«‘µ ‡ªìπ¬ÿ∑∏»“ µ√å
°“√æ—≤π“§ÿ≥¿“æ™’«‘µ„π°“√∑”ß“π·≈–§«“¡ ÿ¢¢Õß
∫ÿ§≈“°√

∑—πµ·æ∑¬å ‡ªìπ«‘™“™’æ‡©æ“– °“√¡’
Õß§å°“√«‘™“™’æ∑’Ë™à«¬ àß‡ √‘¡ π—∫ πÿπ°“√∑”ß“π
¢ÕßºŸâª√–°Õ∫«‘™“™’æ °Á®–∑”„ÀâºŸâª√–°Õ∫«‘™“™’æ
√Ÿâ ÷°∂÷ß°“√¡’§ÿ≥¿“æ™’«‘µ°“√∑”ß“π∑’Ë¥’ ∫∑∫“∑¢Õß
Õß§å°“√«‘™“™’æ ®÷ß‡ªìπÕ’°ªí®®—¬Àπ÷Ëß∑’Ë¡’Õ‘∑∏‘æ≈·≈–
 “¡“√∂∑”π“¬§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß∑—πµ·æ∑¬å
‚¥¬‡ªìπªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈√Õß≈ß¡“®“° ¿“æ·«¥≈âÕ¡
„π°“√∑”ß“π Õ“®‡π◊ËÕß¡“®“°ªí®®—¬·«¥≈âÕ¡µà“ßÊ
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«—≤π∏√√¡∑’Ë‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á« §à“π‘¬¡ √Ÿª·∫∫
°“√¥”‡π‘π™’«‘µ∑’Ë¡’º≈°√–∑∫µàÕ∑—πµ·æ∑¬å‡ªìπ
Õ¬à“ß¡“° Õ’°∑—Èß°“√ªØ‘√Ÿª√–∫∫ ÿ¢¿“æ·Ààß™“µ‘ °“√
ªØ‘√Ÿª√–∫∫√“™°“√ ≈â«π·≈â«·µà¡’º≈µàÕ°“√ª√–°Õ∫
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«‘™“™’æÕ¬Ÿà„π¡“µ√∞“π ·≈–¡’°“√æ—≤π“Õ¬à“ßµàÕ
‡π◊ËÕß‡ ¡Õ22 ‡æ◊ËÕª√–‚¬™πå·°àª√–™“™π Õ—π®–π”¡“
´÷Ëß§«“¡‡™◊ËÕ∂◊Õ »√—∑∏“·≈–°“√¬Õ¡√—∫®“° —ß§¡ ·≈–
¡’§«“¡°â“«Àπâ“„π«‘™“™’æ ®÷ß®–∂◊Õ«à“ª√– ∫§«“¡
 ”‡√Á®„π°“√ª√–°Õ∫«‘™“™’æ ¥—ßπ—ÈπÀ“°Õß§å°“√
«‘™“™’æ‰¥â‡¢â“¡“¡’∫∑∫“∑‡æ‘Ë¡¡“°¢÷Èπ „π°“√∑’Ë®–
™à«¬ àß‡ √‘¡·≈– π—∫ πÿπ„π à«π∑’Ë‡°’Ë¬«¢âÕß°—∫°“√
∑”ß“π¢Õß∑—πµ·æ∑¬å°Á®– àßº≈„Àâ∑—πµ·æ∑¬å¡’
§ÿ≥¿“æ™’«‘µ°“√∑”ß“π∑’Ë¥’ ¡’°”≈—ß„®„π°“√∑”ß“π

°“√ªØ‘∫—µ‘ß“π„π‚√ßæ¬“∫“≈™ÿ¡™π ®– àß
º≈„Àâ∑—πµ·æ∑¬å¡’§ÿ≥¿“æ™’«‘µ°“√∑”ß“π∑’Ë¥’
 Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß  —¡π“ ¡Ÿ≈ “√ ·≈–§≥–23

æ∫«à“ ‡¿ —™°√‚√ßæ¬“∫“≈™ÿ¡™π¡’§ÿ≥¿“æ™’«‘µ°“√
∑”ß“π‚¥¬√«¡ Ÿß°«à“‡¿ —™°√‚√ßæ¬“∫“≈∑—Ë«‰ª·≈–
‚√ßæ¬“∫“≈»Ÿπ¬å Õ“®‡π◊ËÕß®“°„π·µà≈–Õß§å°“√¬àÕ¡
¡’§«“¡·µ°µà“ß°—π„πÀ≈“¬Ê ¥â“π ∑—Èß∑“ß¥â“π
°“¬¿“æ·≈–∑“ß¥â“π®‘µ«‘∑¬“  ‘Ëßµà“ßÊ ‡À≈à“π’È≈â«π¡’
º≈µàÕ°“√®Ÿß„®„π°“√∑”ß“π24 ‚√ßæ¬“∫“≈™ÿ¡™π¡’
‚§√ß √â“ß¢ÕßÕß§å°“√∑’Ë‡≈Á°°«à“‚√ßæ¬“∫“≈∑—Ë«‰ª
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·≈–‚√ßæ¬“∫“≈»Ÿπ¬å ∑”„Àâ¡’‚Õ°“ ∑’Ë®–¡’ªØ‘ —¡æ—π∏å
°—∫ºŸâ∫√‘À“√·≈–‡æ◊ËÕπ√à«¡ß“π¥’°«à“ ·≈–¬—ß§ß¡’
 ¿“æ‡ªìπ —ß§¡™π∫∑¡“°°«à“ —ß§¡‡¡◊Õß ∫ÿ§≈“°√
∑“ß°“√·æ∑¬å¡—°‰¥â√—∫§«“¡‡™◊ËÕ∂◊Õ »√—∑∏“ ·≈–°“√
¬Õ¡√—∫¡“°°«à“ ∑”„Àâ∑—πµ·æ∑¬å√Ÿâ ÷°«à“µπ‡Õß¡’
§ÿ≥§à“µàÕ —ß§¡  àßº≈µàÕ°“√¡’§ÿ≥¿“æ™’«‘µ°“√
∑”ß“π∑’Ë¥’‰¥â Õ’°∑—Èßµ—Èß·µà‡¥◊Õπ∏—π«“§¡ 2551 ‡ªìπµâπ
¡“ ‰¥â¡’¡“µ√°“√ √â“ß·√ß®Ÿß„®‡æ◊ËÕ·°âªí≠À“°“√
¢“¥·§≈π∑—πµ·æ∑¬å„π‚√ßæ¬“∫“≈™ÿ¡™π ‚¥¬°“√
®à“¬‡ß‘π‡∫’È¬‡≈’È¬ß‡À¡“®à“¬‡æ‘Ë¡„Àâ°—∫∑—πµ·æ∑¬å ´÷Ëß
‡°’Ë¬«¢âÕß°—∫§«“¡¡—Ëπ§ß∑“ß‡»√…∞°‘®®÷ßÕ“®‡ªìπÕ’°
 à«πÀπ÷Ëß∑’Ë àßº≈µàÕ§ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß
∑—πµ·æ∑¬å

πÕ°®“°π’È°“√¥”√ßµ”·Àπàß∑—πµ·æ∑¬å
√–¥—∫ 8-9 ®– àßº≈„Àâ∑—πµ·æ∑¬å¡’§ÿ≥¿“æ™’«‘µ°“√
∑”ß“π∑’Ë¥’ §ÿ≥¿“æ™’«‘µ°“√∑”ß“π¢Õß·µà≈–∫ÿ§§≈
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Àπâ“∑’Ë °“√¡’µ”·Àπàß∑’Ë Ÿß¢÷ÈπÀ¡“¬∂÷ß°“√¡’§«“¡
°â“«Àπâ“·≈–§«“¡¡—Ëπ§ß„π°“√∑”ß“π ÷́Ëß· ¥ß∂÷ß
°“√¡’§ÿ≥¿“æ™’«‘µ°“√∑”ß“π∑’Ë¥’ §«“¡°â“«Àπâ“„π
Àπâ“∑’Ë°“√ß“π·≈–§«“¡¡—Ëπ§ß„π°“√∑”ß“π‡ªìπ ‘Ëß
 ”§—≠ À“°∫ÿ§≈“°√„πÕß§å°“√π—Èπ‰¥â√—∫‚Õ°“ 
„π§«“¡‡®√‘≠°â“«Àπâ“·≈–¡’§«“¡¡—Ëπ§ß„π°“√∑”ß“π
·≈â« ®–¡’§«“¡µâÕß°“√∑’Ë®–Õ¬Ÿà°—∫Õß§å°“√3 ¥—ßπ—Èπ
À“°Õß§å°“√∑’Ë‡°’Ë¬«¢âÕß π—∫ πÿπ„Àâ∑—πµ·æ∑¬å¡’
‚Õ°“ „π°“√¥”√ßµ”·Àπàß∑’Ë Ÿß¬‘Ëß¢÷Èπ °Á®– àßº≈µàÕ
§ÿ≥¿“æ™’«‘µ∑’Ë¥’¢Õß∑—πµ·æ∑¬å ‡°‘¥·√ß®Ÿß„®„π°“√
∑”ß“π ·≈–°“√§ßÕ¬Ÿà„π√–∫∫√“™°“√µàÕ‰ª

®“°º≈°“√»÷°…“¥—ß°≈à“«®÷ß§«√¡’°“√
 àß‡ √‘¡„Àâ ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π¡’ ¿“æ∑’Ë‡Õ◊ÈÕ
µàÕ°“√∑”ß“π¢Õß∑—πµ·æ∑¬å·≈–Õß§å°“√«‘™“™’æ
´÷ËßÀ¡“¬∂÷ß∑—πµ·æ∑¬ ¿“ ∑—πµ·æ∑¬ ¡“§¡œ ™¡√¡
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ABSTRACT

The quality of work life affects work motivation and work success. There are many factors

affecting the quality of work life. This research aimed to study factors affecting and predicting dentist’s

quality of work life in Ministry of Public Health in central region, Thailand. Data were collected

with questionnaires mailed to 272 dentists. Frequency, mean, standard deviation, and the stepwise

multiple regression analysis were under taken for data analysis. The results revealed that dentists’

quality of work life was high level for 2.6 percent, moderate level for 52.9 percent, and low level

for 44.5 percent. Working condition, role of professional association, working place, and working

position positively affected the assessment of quality of work life and could predict the dentists’ quality

of work life at 42.9 percent.

Gender, age, marrital status, educational level, work experience, dental work, other work,

and number of patients did not affect the dentists’ quality of work life. Therefore, the improvement

of dentists’ quality of work life should be considered about working condition, role of professional

association that support dental occupation, and dentist career advancement.

Key words: Quality of work life, Dentists, Ministry of Public Health

J Public Health 2010; 40(2): 205-214.

Correspondence: Thitima Diawatanawiwat. Sirindhorn College of Public Health Chonburi 29 Moo.4, Bansuan Subdistrict,

Maung District, Chonburi Province 20000, Thailand. E-mail address: thitima_diaw@hotmail.com

* Sirindhorn College of Public Health Chonburi


