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Table 1 Number and percentage of dentists and Quality of Work Life
high Moderate low
Quality of Work Life n % n % n %
Health and safety 3 1.1 14 5.1 255 93.8
Economic and security 20 7.4 114 419 138 50.7
Family and life space 17 6.3 89 32.7 166 61.0
Chance for knowledge advancement 19 7.0 142 52.2 111 40.8
Social reconization 13 4.8 181 66.5 78 28.7
Autonomy 19 7.0 167 61.4 86 31.6
Career success 24 8.8 157 57.7 91 335
Quality of Work Life 7 2.6 144 529 121 44.5
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Table 2 Regression analysis of variables predict dentists’ Quality of Work Life

Variables R R? B Beta t p - value

Constant (a) 31.55 6.15 < 0.001
Working condition (X)) .62 49 10.05 < 0.001
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Factors Affecting Dentists’ Quality of Work Life
in Ministry of Public Health in Central Region,
Thailand
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ABSTRACT

The quality of work life affects work motivation and work success. There are many factors
affecting the quality of work life. This research aimed to study factors affecting and predicting dentist’s
quality of work life in Ministry of Public Health in central region, Thailand. Data were collected
with questionnaires mailed to 272 dentists. Frequency, mean, standard deviation, and the stepwise
multiple regression analysis were under taken for data analysis. The results revealed that dentists’
quality of work life was high level for 2.6 percent, moderate level for 52.9 percent, and low level
for 44.5 percent. Working condition, role of professional association, working place, and working
position positively affected the assessment of quality of work life and could predict the dentists’ quality
of work life at 42.9 percent.

Gender, age, marrital status, educational level, work experience, dental work, other work,
and number of patients did not affect the dentists’ quality of work life. Therefore, the improvement
of dentists’ quality of work life should be considered about working condition, role of professional

association that support dental occupation, and dentist career advancement.
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