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Table 2 Relation between Use of Information on the Food Label and Food Choice Behavior

(Use Symbols for Making Decision to Buy Food Products).

Use of Information

Food Choice Behavior, n (%)

(Level of Point) Not Use Use Total x2 p
Low 35(21.2) 3(1.8) 38(23.0)
Medium 53(32.1) 47(28.5) 100(60.6)
High 8(4.9) 19(11.5) 27(16.4) 28.124 0.000
Total 96(58.2) 69(41.8) 165(100)
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Table 3 Relation between Perception and Understanding of Symbols on the Food Label and

Food Choice Behavior (Use Symbols for Making Decision to Buy Food Products).

Perception and

Food Choice Behavior, n (%)

Understanding Not Use Use Total Fisher’s p
(Level of Point) Exact Test
Low 90(54.2) 48(28.9) 138(83.1)
Medium 6(3.6) 14(8.4) 20(12.0) 100.578 0.000
High 0 8(4.8) 8(4.8)
Total 96(57.8) 70(42.2) 166(100)
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Perception of Symbols and Use of Information

on Food Labels for Food Choice Behavior among Clients

of the Out-patient Department of Ramathibodi Hospital

Nuttapimon Bhirommuang* Rawadee Chongsuwat** Duangjai Malai™

ABSTRACT

The symbols and information on food
labels are tools used to improve the decision-
making capabilities of the consumer which
influences food choice behavior.. The objective
of this research were to investigate how the
perception of symbols and the use of infor-
mation on food labels affect the food choice
behavior of clients in the out-patient department
at Ramahibodi Hospital. This survey study
was conducted by interviewing 166 people,
15 years and older at Ramahibodi Hospital.
Chi-square and Fisher’s exact test were used
to determinethe relationship between the two
variables. Research show that the use of

symbols and information on a food label, the

J Public Health 2012; 42(2): 17-28

health claim, the perception and understanding
of the symbol, education, and occupation
were significantly related to food choice
behavior. (p = 0.000, 0.001, 0.000, 0.025 and
0.036, respectively). There was a low level of
understanding and perception concerning the
symbols and information on the food label
of the subjects. Therefore, it is suggested
that authorities in charge of the symbols and
information should communicate better, in
order to improve the understanding of the

consumetr.

Key words: perception of symbols, food
label, food choice behavior, food

product
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