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Table 1 Mean Level Number and Percentage of the Staff's Opinion

Work Life (n = 238).

345 319 314 312 3.07 U
ANEIY) (1987 1)

X = 2,55

with the Quality of

Level
Quality of Work Life X Level 1 2 3 4 5
% n % n % n % n %

Overall 326 Moderate 0 000 18 756 138 57.98 81 3403 1 042

1. Social integration in 3.77 High 1 042 13 546 64 2689 120 5042 40 16.81
the work organization

2. Safe and healthy 3.50 High 1 042 27 1134 86 36.13 102 4286 22 924
working condition

3. Constitutionals in the 345 Moderate 4 168 15 630 94 3950 102 4286 23 966
work organization

4. Future opportunity for 3.19 Moderate 1 042 32 1345 107 4496 90 3782 8 336
continued growth and
security

5. Immediate opportunity 3.14 Moderate 6 252 48 2017 96 4034 77 3235 11 462
to use and develop
human capacities

6. The social relevance 312 Moderate 7 294 46 1933 95 3992 71 2983 19 798
of work life.

7. Work and the total of 3.07 Moderate 8 336 45 1891 95 3992 76 3193 14 588
work life

8. Adequate and fair 255 Moderate 18 756 70 2941 112 4706 35 1471 3 126

compensation

Note: Highest = 45-5.0 High = 3.5-449 Moderate

=25-349 Low = 15-249 Lowest = 1.0-1.49

ANRNRUSIENI9AUANHUTITURY
AMAWEINNTTU

HaMFITEWhAUANEUzUTANNEIE
neniussiuunaeiuaunwiinnisvien
ptWHUBR1A (r = 0.64, p < 0.01)

deRansanlusefunuinguansuzem
poowinauiionan 5 fufiaudiusiauam

FAINN1TNU Tﬂﬂﬁﬂmé’num:muﬁuams:ﬁu

ANNFNRUSISeeananlUtealdun  Funsd
Tomasudnansufiio anwdidasslumavheu
uazaNitananealaage Ul A NTNAUS
newniussiuunaeiuaunwiinnisvihen
(r = 0.66, 0.65 WAy 0.42, p < 0.01) FUANN
SIATUTDNIULAT ANNRRINVAETBNUTANNY
sniusmeunnluszusmiuannmiiansieu
(r = 029 way 0.26, p < 0.01) (M3 2)
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Factors Effected to the Quality of Work Life among Staff

at Bumrungrad International Hospital

Burassakorn Tajama* Sukhontha Kongsin** Somchart Torugsa** Kitiphong Harncharoen™

ABSTRACT

This research is a descriptive research.
The purpose of this research was to study
the relationship between job characteristics,
organizational climate, and the quality of
working life. The sample group for this research
comprised of 252 staff of Bumrungrad Inter-
national Hospital. A questionnaire was used
to collect the data. The sample group was
selected by systematic sampling without
replacement and 94.44 percent of question-
naires were completed and collected. The
data were then analyzed and summarized in
terms of percentage, frequency, and mean.
Pearson’s product - moment correlation efficient
was used to analyze the data. The results
revealed that the staff had a quality of working
life at a moderate level. Overall job charac-

teristics were at a moderate level, whereas

J Public Health 2012; 42(2): 82-91

the organizational climate was at a high
level. Job characteristics showed a moderate
positive relationship with the quality of working
life and were statistically significant at the
level of 0.05, while the organizational climate
had a high positive relationship with the
quality of working life that was statistically
significant at the level of 0.05 as well
Administrators should support any factor that
encourages the quality of working life of staff.
To promote the quality of working life of
staff to a high level, the recognition and
encouragement should be given by working
together in order to create a good relation-

ship and to raise their quality of working life.

Key words: quality of working life, job char-

acteristics, organization climate

Correspondence: Burassakorn Tajama, Total Quality Management Department, Bumrungrad International

Hospital, Bangkok 10110, Thailand. Email: aewvy@hotmail.com

" Graduate Student in Master of Science (Public Health) major in Hospital Administration, Faculty of

Public Health and Faculty of Graduate Studies, Mahidol University

h Department of Public Health Administration, Faculty of Public Health, Mahidol University

Department of Epidemiology, Faculty of Public Health, Mahidol University

a



