d o A v 1Y S o A
ANINTANBIIUFUANGAT Uszduaeunuensu-sunay 2553 i 40 atun 3

1NN INSNaNUILANSHANITANDBITNV DIAD VDU INY
ANNITU VIR IMIIEANha WA
NIENTNES1IUE Usanelng

a 1 a a 3
YWIA degat aEa1 dunsiseasa*
25380 ANTANTTE * F1ING NITINW FH

UNAALD

msisudidauumaiavng eglszasdieduileieiiisninaseysz@ninanssuiiuay
yosamileusisnumssuivesianihamitiowds nsznsasisugy Uszmelne nquaiedisie Wanih
amfloulo wa 2 Swunidlu Sdadoum ami Foli eunes uazwe 18 Suundludwmdasumanss
Ins uATENIIn uavghosil shmsdudediediade lanquiiedis $1uau 400 au lHuuuaeuawy
Tumssusudeya Gﬁaqnaﬁlﬁuﬂjagagﬂu@i 20 @Ay B9 19 5UNAN 2552 WamM3ReNUN Wonthdail
puniosuiszantramsauiuanuvesaniiounionmsuedluszduun Sevay 57.8 auanvuzdih
yournthamieuienmwsaegluszaugs Sesaz 65.3 anuausalumsusmsauvesimthaniiounie
aswedluszaud Seoaz 54.4 wazmsaiuayuannnieiieuimsguginmswdiulugegluszaud
fovaz 73.9 Anwannsalumsuimsnuuazgudnvazfihveuihaniowielioniwaseszdnina
msguiunuaumssuvesimhamilowisediifeddyneada Fwamsdsoauenuzhduims
Nnszaunlsez Inanuddgduanuannsalumsusmsau uazgudnsazfihvesivihaniewdonnnh
MyaiUaUINATeNBUTMIgugl MmatimanuInihzimslsaiuanuansalumsuimsauuas
auanvazfrhaugiu ldusamsduiuam

Mgy Usza@ntramsduivauvesamilounis quanvuzdih anuewsalumsusmsan
msaiuayuINATeeusMsgugll Wamthantounis

NIMTAFITUGUANANT 2553; 40(3): 257-268.

VinAnmdngasSyninemansurniadia @ irienusnsansugy AuzMmIugUmani sianedouiiaa
waztfudiaInends unImendeuiiag
. MATNUTHISNUEIRTUAY ANZAIRITUAUANEAS WHINedoNTiag
£ AUZUNMOANART UNTINIAEBIINAART
s gNINUTHIITMINSIIUGY d1nNUldansznIng sENsTNaNsITUgY



258

VNN

Useantravesesimatinnuddndalumand
a I '
nMIMsUTMstazesams Wumsuansteiesims 14

o s A A o Y v s
‘]Jiiij’.lﬁlt]‘ﬂi%ﬁﬁﬂﬂiﬂ!ﬁﬁ’iﬂﬁﬂﬂ?ﬂl&ﬂ% D103ANTT

@ s A A o 4
awsaussginglszasn wiehmnendmualy
I ° 1 1 1 @
naunsadsegla uat iansaussgiagusead

q

A Ao y o '
nsaithminenimuallesdmaiuinisezanaas
; dg . :

T Futhwaneidumihiddylsemsnilsves
amilowtie Aemsadruasuguazuealszanau
°1143qumﬂiimmmwmiﬂammiﬂmwmmmi
AUFUA NN AUANBITBNIN1ATUT19NE
e ua:a1511tu“maﬂazmﬂwqmﬂimqmﬁmmq
gUANAILARUMIGUAagUMW Asiuamtiouniedall
9
Wannmsnamean Iaseadauazmsusmalszanau
v
@ 3| v W [
faue] w.er. 2456 Wuduin Tagiimslsudr I
anwasygnatazaay sailymiaisisaguin
A ] < o Aa =}
nlasunladlledasiasy nnmsduiuauvesaail
o A o YY1 K Y 1 1=
puienruui iy hdusiineansamlng
anujaiulumsianmamsduiuan iz ansue
uaonanuilymuazglassaaui i liaunsawann
v A oY o < Y a
Tdaunniald daezmiuldnnnannmsdssiiiv
FusoanasgIuvosamilouie luilsuilszanm
2548 2549 waz 2550 wuNluseavlszina Jaoll
PUMBHIUMITUTOINATTIUANTNTZNT WA UANES
$ouaz 24.40, 56.30 1AL 76.90 MUEIFD*
@ J <3 J oA
nndeyadananuaadlimunmsdutiuau
@ ] I ] 0o <
voaaatouienaniisnuda sz aumaduse
o a 4 ~
Tumsdwivauliussgihvunevesesanmsaiui
Yo ¥y & = A A P
Tasmua’ld Fadamadailszaninavoseanms
(Organizational Effectiveness) Tun NIy F9910U
IVeveasuIU noauns’ Anwriladenisninane
UszanBravesnnIIneasys I nauiieden 1y fe
UYAAINTAIFING HazaeaUuUaAYUITINITIIUIU
386 AU WU AUANBULAILAZNGANTTUMIUTHIS
AaHane sz ANTHaVRIWMINGGIYINUFIVINDET
A v o W aa qyd A 6 Y=
iedrameana vennnilimey Tneds lddnwn

a

a J 2 = a
Uszansnaoiamsseuuitla ﬂimﬁﬂ‘]ﬁﬂﬁﬂﬁﬁﬁ\ﬂu

¢
NIWIANBIIUFGUAANT

YOIAULAVITMITTZAVOTNTUA 11825090515 UA

Aomius iy 1 36 @iy wamIANEINLN

ATLUIUMTUIHI LaznsNenT TN Ianuduius
v

fuilszansuavedesnms Iaensaesdualsaninge

A v o yaA 9 v & yaw

aF1noadiuT ldineudesaz 100 dauiu §ive

= =4 [y [ a'qq a 1 a A o a
auladnuilvenionsnanelseaninanisauiy

Auvesamiouis mumssuivesianthanil
' 9 9
autio Taenguiiedien 1dlumsidensaiine Wanih
anfounio wa 2 Uszneudie Janiadeum awys
mwm 91904 «mﬂumﬂ‘ﬂmumismmmmmu
awifinsznsNansagui Muamniga Jouaz
94.00 wag d@oiiounie wa 18 Uszneudie Jania
o aa J o a &g A
MUNANFT WIS UATAITIA eNes1H Fauiwah
HIUMISUIIIATFIUANTNTZNT NI UGURIHUA
iioadesaz 50.00 TaeliiagiszasAamsitoiieAun
fadennansnadellseansnamauiunuvodani
puTenMssuvesimhamilowds nagth
X ¥ & Y 1Y a
pansivoin Iduulludeyaiiuguliundusims
Tumsnamumsusms wagiannaaiieunioln
A A A oA o ° 2 7
alseaninaedndgy suvinndalse Teasiqu
v Y v
uaznuMWIIANAvelszanauluiiuismdinnu
o 1 4 1

awsnlumsdiseeguesesamsae i

ad =
IBNIIANHI

m3isensanilunsisoddsnanm
aadave Uszannsiianen fe stnthamitouie
dafansznsnamsagy wa 2 swuniludenia
Form anafs A5 o1amesuay e 18 Sy
Taondafumanys #inT uATenIsA uazgiiosil
U 632 Aadendiedennaatieuelun 2
wazig 18 WA IUINYUINAI0E 1A IBTATVD
50eIUDS (Rosner BA) "lﬁ'mummjnﬁaaehmzﬁ?u
400 AU gudnedsedaieli lddedaauiuau
dadm nseailef 1 umsiveiluuaeuay
Fuumsasnaeua A IFuion Anyoandos
Muiagusyasd uazdmumpnngnseanal 3 i



5 40 aifuft 3 Uszdudoufueneu-sumay 2553

wijgeentily 5 aau 1dun 1) tuugeva N A

a a s { o a s
ﬂimmwamﬂmiﬁwmmmﬂuumﬂ nNoa U

(Paul EM)* §112u 10 Yo asounguilszdnina 3
Uszmsdienu Ao Anwainsalumskan (Productivity)
AMUAIT0 TUMFUTUR (Adaptability) HazANuBangY
(Flexibility) mmmmﬂwmuuu wyadlu 5 sEdu
Al ﬂwuuumaﬂ 1.00-1.80 %5 ﬁmwauaamﬂ
Az Ae 1.81-2.60 sz AnTraies azuuLRGe
2.61-3.40 HszANTHAL N1 AZIUUINGD 3.41-4.20
flszAnTwanin vazAzuULREY 4.21-5.00 T
UszAnwamniiga auddy fruamdiny
FoifuTaoldgasduilszAniuearvesnseutin
(Cronbach’s Alpha Coefficient) ﬁWﬂ?WNL%ﬂﬁuLﬁWﬁU
0.84 2) unuaoun W IARMANHAZAT (Leadership
Trait Questionnaire: LTQ) MG ITEATd (Northouse

t4
PG)’ $11U 10 90 AsOUAQUAMANEMZAIAE 1T

Ao UANURALINAIA (Intelligence) fianudesiu
11&@]1&&)& (Self- Conﬁdence)ﬁﬂ’nmjﬂﬁju (Determination)
llﬂ’lmclfﬂﬁﬂﬂ (Integrity) JJllu‘lelmeJ‘WN‘ﬁ (Somabﬂlty)
nasainns Wz uviath s sedu dail Az HUURRY
1.00-1.80 sz AnFwarioonnn aziuumae 1.81-2.60
flssAnSwarion azuuumas 2.61-3.40 sz Anwa
1unae AZIUMIRGY 3.41-4.20 TlszAnTHaINn
wazAzuNWRAY 4.21-5.00 HszA@nSrainniiga

awdny duaumanudeiu Tasldgasdulszdns

a1 voInIouLin (Cronbach’s Alpha Coefficient)
AanuFeIITY 0.89 3) LuVFeUMie TR
anwENgn lumsuusvesque ag 193% (Koontz
H and Weihrich H)" $119u 65 40 asouagu 5
NTTUIUNS @Twia'lﬂﬁy M3219UHY (Planning) MIIA
’E)Qﬁﬂ”li (Organizing) ﬂTﬁ‘U?‘ViﬁﬁuUﬂﬂﬁ (Staffing)
REATA] (Leading) uawmimmumswmu (Control]mg)
naims Az uvaih 6 sz af a uuumaﬂ
0.0-0.99 ANUATATAMFUTITNUAIAN AZLULDAY
1.0-1.9 ﬂ'mema'ﬂmﬁu?mﬁamﬁm'jmwmgm
AZUUMINGY 2.0-2.9 ANUAINITANITUTHITIY
vmels AziULDAS 3.0-3.99 ANWENNTIMIUIIS

259

R AZIULIRAD 4.0-4.99 MITHTURINA AZIUY
mAe 5.0 ATAMNIAMIUTMIUBRATEN ATNIEY
Sunamaugeiylasldgasdulszansueaih
YDIATOULA (Cronbach’s Apha Coefficient) AN
eshuhiy 0,99 4) Lmuﬁaummﬁa‘?ﬂmmﬁmqu
naasevieusmslgugidudefieialums
UF1TA $1uau 14 4o nasinsutlanavesnziuy
1HivuRostunusinIlszaidunamsdfianu
YoItFImMsnasoua iy dmsud gy
1y vesdninnuamznIsuMIIsMsnaizen”
MFumsszfiunamsfiause sl dafi
$ovaz 80-100 Imsariuayuegluszavd Jovaz
60-79 Tmsaiveyuegluszduiunars uazanh
$ooaz 60 Imsmivayuegluszauiios awd
funmdianudeiulasldgas KrR20 Araaw
Wiy 0.70 aAsuiirumsinsansesss
nUHINNdeuiian uaz ﬂmﬂmamamam
mfwmmmmﬂﬂs af uaz mumaummmsmu
ssmdeyalinungualedie wéeuiaven
sawilelumansiunsenmsite Yeyannedia
Aitededniluniuduy waziuitems3vensail
iy AnszvivoyalagadaFanssuul ana
nageudulszantanduiuivouiiosdu uaz
MIAATIZHANUDADDITINY  InuaiTeDTZA
ANuFUITIsveIA I NANITUT (1) AnaRves
510151 (Barbara HM)" Funhanuduiuioon
fu s szdudadt 0.00-0.25 uitugsydudin
0.260.49 ANTUTTZAUA 0.50-0.69 Futuiazdy
111A8190.70-0.80 Fuius luszduga 1az 0.90-1.00
Fuiuslussdugann Smuaisddymeadad 0.0s

QW
WaN13v8

] o ' A wa

doyam 1) nui szeznanlumsilfican
AMumsITuguvesIniantiounio daulg)
agluria 21-30 7 Fovaz 51.90 szezrarlums
Uianudensisugy Taomae 231 Yeudszum



260

2552 Haflewiiefidauuuaeunufeuiaua
fio Sovaz 84.00 §alidAn liduTsameuna
duasugun I
wmthamiiowndesvinlszanswamsduiiv
nuvesaaiennfolunmsamegluseduinn e

Table 1

Number, Percentage, Mean, Standard deviations, Level of the health center

¢
NIWIANBIIUFGUAANT

W3an 3 eadlsznen wuh anudanguinlszantea
qaﬁqﬂ()?:&m)immm An AnwannsalumInaa
(X =3.60) tazanua1w1sn lumsUsuaa (X =3.50)
AR a3 eardsznouiilszAntramssiu
IUTEAVNIN (Table 1)

performance

effectiveness perceived by health center leaders (n = 287)

Level of the health center performance
effectiveness Perceived by health center leaders

. -3 & =
Performance effectiveness = s =
perceived by health Center X 5P £ g I 2
leaders > = s = >
Number Number Number Number Number
(%) (%) (%) (%) (%)
Performance effectiveness perceived
by health center leaders S0 050 0 9 103 166 3
0.000  (3.100 (36.00) (57.80) (3.10)
I Productivity 3.60  0.50 0 5 98 166 18
0.00)  (1.70)  (34.10) (57.80)  (6.40)
2. Adaptability 350 0.50 i 4 113 156 13
0.30)  (1.40)  (39.40) (54.40)  (4.50)
< Hlexibilsty 370 0.60 0 9 78 184 16
(0.00)  (3.10)  (2720) (64.10)  (5.60)

Auanvuzfivewiinthaniilounislu

o

s wud iamthamioudeliquanvazdih

]
1 @ o Y 1 1 1%
adluszauge Tasimihdiulvglgudnyus

1ga Sooaz 65.30 5098901 fio guEnyAGI

e

qaun $eeaz 20.20 wazgmanvazdiinunaig
$ouaz 13.10 MUSIAY (Table 2)

Table 2 Number, Percentage, Mean, Standard deviations, Level of leadership trait (n = 287)

Level of leadership Trait

2 2 =
_ = £ 2
Leadership trait X S.D. 2 > = = =~
5 e = 20 Z
> = = = 2
Number Number Number Number Number
i i (%) (%) (%) (%) (%)
Leadershup tray 400  0.60 2 2 38 187 58
0.70)  (0.70)  (13.10)  (65.30)  (20.20)
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anuasalumsusmsnuvesiine  Asanuamsalumai (X = 3.70) aAnuansn
anileunioluniwsaw woh Wandhamilewnwiell  TumsuSmsanuyaaa (X =3.60) Anwannsalums
anvansalumsvimsnuegluszaua deswun My (X = 3.50) ummmmmm“lumsmmm
UAATNITUIUMS WU Wanthaadewdediany  mahau (X =3. 50) AR Faira 5 n3zMAI
mmmsluﬂﬁ%ﬂmﬁﬂﬁqqqu (X = 3.80) 599833 mmsagh‘a‘mmm%m (Table 3)

Table 3 Number, Percentage, Mean, Standard deviations, Level of management ability (n = 287)

Level of management ability

) >
g = £ - =
. X  Sb § z -5 “§ = E =
Management ability E 3 g E é ;‘3 5
Number Number Number Number Number Number
(%) (%) (%) (%) (%) (%)
Management ability 3.60 0.60 1 1 33 156 93 3
(0.30) (0.30) (11.60)  (54.40) (32.40) (1.00)
1. Planning 3.50 0.70 1 3 41 165 74 3
(0.30) (1.00) (14.30)  (57.50)  (25.80) (1.00)
2. Organizing 3.80 0.60 1 1 19 148 112 6
(0.30) (0.30) (6.70) (51.60)  (39.00) (2.10)
3. Staffing 3.60 0.70 2 4 34 141 101 5
(0.70) (1.40) (11.90)  (49.10) (35.20) (1.70)
4. Leading 3.70 0.70 1 3 24 146 110 3
(0.30) (1.00) (8.50) (50.90)  (38.30) (1.00)
5. Controlling 3.50 0.70 2 3 44 146 85 7

0.70)  (1.00)  (15.40)  (50.90)  (29.60)  (2.40)

amsWMIEIUEUNINATeeUTMIgugl  wum maianInms imsaiuayunnige sesaun
wun ImsadvayudinIvgjegluszaud Sosaz Ao msuims nazmsuimsiams (esaz 90.20,77.10
73.90 Taailausnaiusigaiuiseannuinlihies  uaz 69.30) aUE A (Table 4)
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Table 4 Number and percentage of supporting from contracting unit for primary care (n = 287)

Level of supporting

Supporting from contracting Unit for

primary care Low Moderate Good
Number (%) Number (%) Number(%)
Supportlng from contracting unit for 17(5.90) 58 (20.20) 212(73.90)
primary care
Ly iDervices 29(10.10) 54(18.80) 204(71.10)
2. Management 33(11.50) 55(19.20) 199(69.30)
3. Academic development 28(9.80) 0(0.00) 259(90.20)

v o Jdo

Hasviiianuduiusfulszanramsduiu
uamwmssuivesiamthamiiounis wan1sade
wud anwamsalumsuimsauiianuduiug
Fauanszauliunas quanvagfidanuduiug

iFaanszauthunas uagmsaiuayuIINAToNe

vimsdgugitanuduiufiFaanssdudmniy
Usgansmamsdutiuauamssuivesimthanil
pUigad 1A AYN DA (r=0.57 r=0.55 Loy
r=0.22 MUAAY p < 0.001) (Table 5)

Table 5 Pearson’s product - moment correlation coefficient among leadership trait management

ability and support from contracting unit for primary care with performance effectiveness

perceived by health center leaders (n = 287)

Factors OE OE1 OE2 OE3

LD (r) 0.55 0.41 053 0.45
p-value 0.001 0.001 0.001 0.001
ADM (r) 0.57 0.47 0.52 0.48
p-value 0.001 0.001 0.001 0.001
ADM1 (r) 0.58 0.50 0.52 0.48
p-value 0.001 0.001 0.001 0.001
ADM2 (r) 0.54 0.46 0.48 0.46
p-value 0.001 0.001 0.001 0.001
ADM3 (1) 0.53 0.41 0.49 0.43
p-value 0.001 0.001 0.001 0.001
ADM4 (r) 0.52 0.41 0.48 0.44
0.001 0.001 0.001 0.001

p-value
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Table 5 Pearson’s product - moment correlation coefficient among leadership trait management

ability and support from contracting unit for primary care with performance effectiveness

perceived by health center leaders (n = 287) (Cont.)

Factors OE OE1 OE2 OE3
ADM5 (1) 0.50 0.39 0.46 0.43
p—value 0.001 0.001 0.001 0.001
SP (1“) 0.22 0.15 0.22 0.16
p-value 0.001 0.008 0.001 0.005
SP1 ) 0.21 0.14 0.22 0.12
p-value 0.001 0.017 0.001 0.032
SP2 (1) 0.11 0.09 0.10 0.10
p-value 0.046 0.126 0.064 0.068
SP3 () 0.19 0.13 0.18 0.16
p-value 0.001 0.023 0.001 0.004
LTI
LD = Leadership Trait SP1 = Services
ADM = Management ability SP2 = Management
ADMI1 = Planning SP3 = Academic development
ADM2 = Organizing OE = Health center performance
ADM3 = Staffing effectiveness perceived by
ADM4 = Leading health center leaders
ADMS = Controlling OEl = Productivity
SP = Support from Contracting Unit OE2 = Adaptability
for Primary Care OE3 = Flexibility

a Jd o A J a @
myaaszimanlsne ldesueanuduuls

youszAniramsduivaumumssuiveaiani

amilouie wamsIvenu guanvazdin uag

AMNENT0 luMTUTIIsTNUlonsnanellsyanina

msaniuumunssuivesimianiieuie

a 1< 1 {o o
Taganuaunsalumsuimsanuidudiundidy

~ A @ Y o o 9 IS
NEA TINNIADAUANHUSHUIVDININUITDIU

aufe Tasausnosuieanuiuulls 1d3eeas 38.00
(R?= 0.38) drufirdoo1vvziilumauoindnina

V03199801 (Table 6)
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Table 6 Multiple regression among leadership trait, Management ability and support from contracting

unit for primary care with performance effectiveness perceived by health center leaders (n =

287)
No. Factors B S.E. Beta t p-value
1. Leadership trait 0.276 0.06 0.29 43 <0.001
2. Management ability 0.233 0.04 0.33 4.9 <0.001
Supporting of contracting unit for
primatycare 0017 001 007 16  0.107
Constant 1.434 0.19 7.5 <0.001
F=57.6 p-value< 0.001 R’=0.38
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Factors Affecting Health Center Performance
Effectiveness As Perceived by Health Center Leaders,
Minnistry of Public Health, Thailand

Bunnaris Saisum* Bhusita Intraraprasong™*
Janya Pataraachachai*** Chanvit Tarathep****

ABSTRACT

The research was cross-sectional study. The sample in this research consists of Health Centers in
District 2 which are Chainart, Lopburi, Singburi, and Ang-Thong and Health Centers in District 18 which
are Kamphaengphet, Pijit, Nakhonsawan, and Uthaithani.Data collection was done using a questionnaire
to collect data from 400 health centers. Data collection since 20 October - 19 December 2552. The results
showed that health center leaders perceived the overall performance of health centers to be at a high level 57.8%.
Overall traits of the leaders were at a high level 65.3%. The ability of health center management was at a good
level 54.4% and support from the contracting unit for primary care organization was at a good level 73.9%.
The abilily of management and the traits of the health center leaders affecting health center performance
effectiveness as perceived by health center leaders. The results recommended that administrators should give
priority to management ability and leadership traits rather than supporting resource management. Therefore,
the orientation of provincial and district public health office teams should have assessments of management

ability and leadership traits with the performance result.

Key words: health center performance effectiveness, leadership traits, management ability,

support from contracting unit for primary care, health center leaders
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