Journal of Public Health Vol.42 No.1 (Jan-Apr 2012)

JovadviondoulumsrimumudndonuRiAOIUEWIUSTUTIUMauMWIn

la:aoudowolvluviuvoowUNLIUISYMUARIUIFOUNULNAIADY

gunaaiing vuius” giues nauwins” giid ez’

UNANEID

MYRBUUMARATI9ATT HingUszaed
iafnenihdvdowndenlumavhausuindons
ﬁﬁmwﬁ’uﬁuﬁﬁ'uﬂngmqmmwﬁmLmtmw
fawalaluen TaaldnsouuwiAensumliunis
Wvuuaznsneuunuliasga ngadangaiiu
wiinguiieufisnan Tasgudingnesau
417 AU Qﬁﬂi‘iddﬂuqmﬁﬂﬂﬂi’iwﬁﬂLﬁULgﬂﬁ’W
alng 3 uwiv Tusdeniangammaniuag
qunIUaN1g wazaymIanas iudeyalasld
LUURUDNBUAADUAILAULDY WANTTIFBNWUIN
nguipwfianuaisaneialasuineinis
Wuthenene Azdaniean waznzdueii
oglusziuiiosuazszdugedniudona: 249,
237, WY 182 mNady uavfianwuienala
Tunulusesumandudosas 30.0 HamMTIATIEA

n13Inense LL‘]JUWYI;W‘LI'J"] NaABULNUIINIIULTIY

IA1ITDI1IUGVANGAT 2555; 42(1): 5-17

v A

lavad1AunaINITnaduisaNLYIUITIUDD

3

mmﬁmﬂfqummwﬁmﬁ"’mm wazANNIwala
Tusupdefiteddunadn Tusnsiitadusu
Sm&’oﬂﬂum‘sﬁwmunnﬁmﬂi (mivjmﬂumi
NN HAADULLNUIINIIY LLa:mwmjoﬁuﬁmﬂ
Vulusseufisuiinzey) a1m1sasiniusiuns
AMNLUIUTIUDBINTITAANIEIANTNIADEIH
ToRIAUNIEDRA ﬁamuauu:ﬁaqﬂmmﬁim
SURATOUALATTNINTDININNIUAYIATEVINLASY
AilaiansdnliminaulFSunanaunUaINMg
duluguuuseg Tasdudunisaiugliy

3Tl sRainianduduY

sy Tomgonnda, anfswalaluem,
wwIRAMINIMTUN T IIULAENNS

CEIINERHED

T MAMINENLNAENSITUNIANEAS AMENENLIRAIERT NINERBANTATUATUNS Ineaavalvial

h ﬂ’]ﬂ%"ﬁ’]ﬂ’ﬁWﬂ']U’]ﬂﬂ’]ﬁ’]imi\rﬂ ﬂmtﬂ’]ﬁ’]imﬁ:ﬂﬂﬂﬂ@]% NAIMNLRBNANA



215a15a181SUGUFMAnSs U 42 auui 1 (U.A.-IW.8. 2555)

UNin
Hynnilintustreninidelilalunis
i zeswinelulssugasmnssndsilym
NFIIRRBNE AT TRsdpeiunTie
sadeivuwindonsuindeanidusniladoni
%oﬁmmai"]ﬁcgu,a:dowam:mu&iaﬁy’om’s:qmmw
MBUAInIBIFLIENaUDNIN' * SEUUATEINR
gastszinAlnglFiisuulasandensnsnIngy
mLﬂué‘f\muqmmwmiuamaﬁ’ﬂquu“ﬁNwmim
Fusnuasuiltinasfissnngu® AARIMNTIN
mdafudadiniunisugramnssuilnoiige
2a9UssmAlnsuaziinisindvauududuu
3N AnMIRnEATefius Wil
TiamuqmmwnﬁuLﬁvaﬁnﬁﬂ‘i‘]mmqmmwmn

¥

fowrndenlumeienfisandy n3suj
WA WAL ANNATER N3idaymiuim
SULRZBUTINY aapAudamgznInng
uazdnlarneg 1wy ANNEuenIeny AN
anioa waznmeBue$ Husu Teewuin
Hammaifanauduiusifoiadesuindoas
Tunsvien @y anwasvienu duwusnw
medsanlunsvihey afafnsuazwayselomi
ARUWNUALFFUAINNITHIU WaTA1ITNY
1AsEgia®’ msdnenddelulseimaiwanudn
wiadszmaiidugiimegasinnisy gy
Ui:LﬂﬁIuLLﬂUﬁl:i’umﬂLLﬂtEﬂi‘U wuhiadpdudl
Wudnfudsnileiiddyetedeiidonanssny
agNINAan1ITganInsaswilneuluanIy
Uszneumasineg iasaniuiiadeiirlgnasd
JUN WA @mmw%‘im’[umsﬁ'mu waryUseansnw
TumsufiRvuassmineu Seluiigafiasaens

saUsrAnBnauacAuNINIBINaNARTBIBIANT

ﬁaﬁuﬂmwwqmmw%ﬁLﬁmmnﬂﬁﬂﬁm%‘mﬁmu
TumseusailiAanansenuiidamalat
sffuiRvunarosdnslugluuusineg g
mafnguRAmguarmMILIEUiueu N30
magaiealdaeniegonn s
Feaulafneianudniusvesiasefonindan
‘[umsﬁwmu@hu%‘mﬁmuLLazi'Jtymf\gmmw?m
saieanafianalalusuzaswineulsesu
qmmwnsiuﬁﬂLﬁmﬁ”aﬁwm@ﬁmj (Wineu >
500 Aw) lagldnsauuwiAansramnlunisrinu
waznisnouunulisnga (Effort-Reward
Imbalance Model: ERI model) F915snaudiae
MIUNTIUMIINN (effort) NARBUKNUIINIIY
(reward) Lmtmmsg:oﬁ’uﬁmnLﬁu\lﬂﬁiamu‘ﬁ
SuRiaBeau (over commitment)'
A5nsAne
myiveassififunsfnsuuunadaning
(cross-sectional survey) NANFNBENY AD Wi
uLUUANIIaT  (TEazaIuIueEetias
3 fau) ‘EuiiamuqmmwniiuﬁmﬁuLﬁyari'h 3 ud
Tuin 3 §9v¥n AenJumwamiuAT NynIaIAs
uazaymILaINg lasmaguiingeuuuatnse
antfydaedemineu AUIUTUINDDINGN
fetwaingnsnlilunisideaeseits weea
wazauz™ Idpuanguisgeduau 455 Au
LLat\lﬁLﬁmﬁmuﬁqmh\f[umsLﬁuﬁagaL‘ﬁa
Posfumsgameviernuliasuiuauysaives
foyadniosar 5 TIudnesionun 480 Ay
uaziiudayamudasuvdesemaiiniu o e 1
L‘f‘immnﬁnwmzmiv‘hmummqmmwnﬁuﬁﬂLﬁu

LEORNANITIANWITNUNENIINA IIWENIUANE



ﬁaﬁnq’uﬁaaamgnﬁmaﬂmnmiﬁ‘nm‘[unmﬁﬁ
AziuuzaansTiiumansaianuasealudin
Tuganan 1 ﬂﬁs«'wumﬁﬁwag”lmzﬁuga (=230
AzuuY) lagananadwarinivinsUssiiuuas
nmsularatiymgenmininnnsaaianaou’
mmﬁmamwﬂ”azjaT%LmuaaumuﬁTﬁmauﬁ’m
aues lapngudnngnslisunsudoyatiaiy
339y dndreviiindiunside mafushm
pnduzasdoys uazmaihauedoyalunimaan
nqusagiiadaslaidinsaunisidelisunes
woussuwfitandinauas 1 atfu Tasliimn
svAulifugusrausuzesusiazlssunisly

va o

1 fawimasanlgsunuusauay Seidsalésy

U
6

LUURAUNINNAUAUNILAZAALABNQAUUNENY IO

D
ﬂiuﬁaumnﬁqm\lﬁﬁmau 417 avy Asiu
Sauar 86.9

wRasiielumsfinen Useneusne uwuuseun
NIATFIUBDILUIAAN TN TUNITTIULAS
mansuunulsianga (Effort-Reward Imbalance

)12

Questionnaire: ERIQ)'? finun1swaiulag

nswdanazuladounduiieldussiduilady
fowndanlunsivusuiedeny wwusaua
1M IS uten1ene (Common Symptoms in
the General Population of Women: CSPG

[

)'® fATelddaudasialdssifiudigm

scale
ANNAIEANIInlafidswalFiinansi§uthe
NWNY LUUEDUATN Thai Hospital Anxiety
and Depression Scale (Thai HAD scale) i

6

Waunlay suuazane'® Wislduseifiuiian

ANZANTIIALAZNNIETULASTT LRZLUUADUNN
ANNfanealaludiy (Minnesota Satisfaction

o

Questionnaire: MSQ)"” fiifAdulddaudasiivald

Journal of Public Health Vol.42 No.1 (Jan-Apr 2012)

Yszifiuanufiewalalunisvineu

LUUNaUNTN ERIQ Usenaudiy 3 fauds
NaNAD mwjum’[unwﬁww (effort) 6 1@
WRADUWNUIINIIU (reward) 11 18 LAY
anusjssiuiinnifulusesuisuiieney (over
commitment) 6 48 534 23 99 N1INAUVDINT
‘vjum’iumsﬁﬁmuLLatwamammumnmuLman‘Ju
5 526U ATUULAD 1-5 (Winde/lsifiusie waz
mmiﬁﬁnnnﬂamnﬁaﬂ 4 5¥eU) /IUNTABY
gp9ANgviufianiiulydeviuisuinsoy
wvoifiu 4 seduasuuuie 1-4 (Hiudoanndige,
wiushe, Tifudae, lidiudesnniiga) n1sha
AzLUULAz LU ANALF AL LTI fmTuNTium
TumiﬁﬂmuuazmmgaﬁuﬁmnLﬁulﬂviaaﬁuﬁ
i"uﬂm‘ﬁauﬁﬂ:LLuuf,goLLamﬁoﬁIammﬁmmn
sonaiadagvigeain Tunenduiuninaa
aeuuNUAINIURRzLBUgIuaasisilanaLdne
doesnnsnedymganw NARDUAIAINLTIEN
Taeldeaulseansaseunzuoanile 0.89

LUUEBUNIN CSPG scale 3uU 15 1ia
narpustoiiu 3 Jeiy ANANNDTeINIsAf
91m3 Ao 0 (unuazliindu/lsinedaduias,
Nnifia) 1 (MNAUMY) uaz 2 (niuateunniu)
NIARALLULLAL LUARAIEA LIUTINTININNTD
Wiawhiy 5 azuuu vuefsianisiiulae
memeaglusedusnn nassurasiisdagld
AduLsransasautnauaanild 0.93

WUUNAUNIN Thai HAD scale 31u3U
14 4o wiveaniiumoindsziiunnizianios
7 doAuartsziiunmzduai 7 io6 NMIneu
i 4 fudenfisenadoviudesainudadu

4 9¥iU (0-3 AZLUU) NMTARAILUULATLUANA



215a15a181SUGUFMAnSs U 42 auui 1 (U.A.-IW.8. 2555)

Haruuusinfisnnnimiawindy 8 Azuuu
wunefeiilanaidsesanisiinilynidonann
nasoumaNNiiadlasldagu sy Ansasounn
waanld 0.85 uar 0.79 dmsudarainnig
AniIanazn1ITBuAEST ANaIay
LUUNAUIN MSQ 31UU 20 19 N1I3Rau
wiau 5 seude 1-5 (liwalasndige, laiwsla,
e, wala, waiamﬂﬁqm) NIARAZLLUULAS
wianalfazuuusIn ﬁamnﬁﬂmuugwmﬂﬁo
fianufionalalusugenasilomadsstiossds
msfiailymganm nassumAaisdlasls
Adussansasautnasueanild 0.86
mshnsidoyamalldatniBonssaun
wazAATEAANNFNTUS TE e uls I Ha iR
"3Lﬂiw:ﬁmsnmaﬁwnLmu%umau (stepwise
multiple regression analysis) Tapinunszay
nafiiaddiitiesnin 0.05

WNANISANE

AUANBUCTDINGNFIDEN wuaulna)
dwwamide¥osas 834 da13endng 18-59 1
(eg1dy 30.29+6.86 1)) aauNWANIENISeRY
fiuiouar 59.5 srAUNIANENADNSENANEN
poududosar 38.6 siuvussutuniineu
v3egniviewar 947 vhvuegluuwunify
Spuaz 405 ludvheunsusvineualeaiy

yasserar 921 uasdsslduasnuiaanay

AsBUAT NG [ HuAlimARIALSoEAY 64.5 WAL 44.4
PNENFU (9971 1) uazaNMIUsziunnIal
ANAEAlLEIndAAsIULRRY 27.7422.25
uaclAIATUULGIRAAD 150.94 ATuUY &
AuansuzraIngNiog1einaun1sieu
wudinguisgwegluniiznisinulueidn
flaqiiulaoiady 5164539 1 vhenlusumie
‘i‘]aqﬂ'ummuiﬂmaﬁﬂ 2.80+4.35 U v19u
TooaRy 5.34+1.88 FudaduUai v uuu
8.32+3.52 dlagdatu wardtluen1vineu
FRFUANIUIY 49.96421.17 Flug (597 2)

HamMTIANeidayanuinguileteiinng
%’ufﬁ;ﬁiamsvjum‘[umiﬁwmu NARADULLNUIINGIU
LLazmws;iaﬁ"uﬁmnLﬁu\lﬂviamuﬁ%’uﬂmau
ag”luszﬁumunma ﬁv’of‘zmiuﬁmahomuimﬁlsiﬁ
Hymgunman liud anaaseanednlaisoa
THiAna1nsiiuthemenes AMzianieln uas
MEBNes Soway 75.1, 76.3 LAy 81.8 mNansiU
%@LLN@@TﬁLﬁudwmﬁuﬁaamaﬁné’wmuwﬁaﬁﬂmm
qmmwﬁmﬁandnag‘imtﬁuLﬁ'mua:izﬁuga
Andudesas 249, 23.7 war 182 MINAIAU
atiwlafimanudn ngusegssulvaiiaim

=3

fonalalusaglussium Jovas 39.0 89891
Aefauionelalueussiugs Jouas 314 uaz
Fanudowalalusussiuliunay Souay 29.6

(M5 3)



Journal of Public Health Vol.42 No.1 (Jan-Apr 2012)

Table 1 Characteristics of samples

Variables n (%)
Marital status (n=400)
- Married/partnered 238 (59.5)
- Single 142 (35.5)
- Divorced/separated 5 (3.8)
- Widowed 5(1.2)
Educational level (n=407)
- Elementary school 134 (32.9)
- Junior high school 157 (38.6)
- Senior high school/Certificate in Vocational 6 (23.6)
- Diploma 7 (4.2
- Bachelor's degree 3 (0.7)
Current job position (n=414)
- Blue-collar workers 392 (94.7)
- Supervisors 22 (5.3)
Work sector (n=417)
- Sewing 169 (40.5)
- Cutting 3 (12.7)
- Packing 3 (94)
- Quality control (QC) 0 (7.2)
- Others 5 (20.4)
- Not specified 1 (9.8)
Having shift-work (n=407)
- No, but working sometimes for overtime in the evening 375 (92.1)
- No, and do not working for overtime in the evening 31 (7.6)
- Yes, but working without any night shifts 1 (0.3)
Personal monthly income (n=406)
- Sufficient with saving 4 (18.2)
- Sufficient without saving 262 (64 5)
- Insufficient, no debt 5 (6.2)
- Insufficient, with debt 5 (11.1)

Family monthly income (n=369)
- Sufficient with saving 151 (40.9)
- Sufficient without saving 164 (44.4)
- Insufficient, no debt 7 (4.6)
)

- Insufficient, with debt 7 (101
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Table 2 Job characteristics of samples (n=417)

Variables Mean+SD Min-Max
Current employment status (years) 5.16+5.39 0.3-35.08
Current job position (years) 2.80+4.35 0.3-30.05
Paid working days (day/week) 5.34+1.88 5.0-7.0
Paid working hours (hours/day) 8.32+£3.52 8.0-12.0
Total paid working hours 49.974+21.17 40.0-72.0

(hours/week)

Table 3 Descriptive data on psychological outcomes

Variables n (%)

Psychosomatic symptoms (n=410)

- Non-case (< 5 scores) 308 (75.1)
- Case (=5 scores) 102 (24.9)
MeantSD = 3.20£5.48, Min-Max = 0-30
Anxiety (n=410)
- Non-case (0-7 scores) 313 (76.3)
- Potential case (8-10 scores) 64 (15.6)
- Case (11-21 scores) 33 (8.1)
MeantSD = 6.02+2.85, Min-Max = 0-17
Depression (n=413)
- Non-case (0-7 scores) 338 (81.8)
- Potential case (8-10 scores) 59 (14.3)
- Case (11-21 scores) 16 (3.9)
MeantSD = 4.224+3.13, Min-Max = 0-13
Job satisfaction (n=405)
- Low level (< 63.3 scores) 158 (39.0)
- Moderate level (63.3-81.2 scores) 120 (29.6)
- High level (> 81.2 scores) 127 (31.4)

- MeantSD = 72.2248.95, Min-Max = 29-100
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Table 4 Regression analysis of psychosocial variables at work predict psychological outcomes

Variables b B S.E. (B) t p-value
Psychosomatic symptoms
- Reward
F = 70.712 p-value < 0.001 R? = 152% -0406 -0389 0048 -8409 <0.001
Anxiety
- Effort 0.156 0.216 0.039 4024 <0.001
- Reward -0.162 -0.297  0.028 -5734 <0.001
- Overcommitment 0.165 0.142 0.053 3.104 0.002
F = 9635 p-value = 0.002 R® = 26.0%
Depression
- Effort 0149 0189 0044  3.381 <.001
- Reward -0133 -0222  0.033 -3972 .001
F = 11.432 p-value = 0.001 R? = 131%
Job satisfaction
- Reward 0380 0.211 0.088 4323 <001
- Overcommitment -0.836 -0.217 0.188 -4.450 <.001

F = 18.688 p-value < 0.001 R? = 10.8%
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Psychosocial Work Environment Factors Relating to

Psychological Health Problems and Job Satisfaction of

Thai Workers in large-sized Garment Factories

Aporntip Buapetch* Surintorn Ka]ampakom** Sunee Lagampan”

ABSTRACT

This study aimed to examine the relation-
ship between the psychosocial work environ-
ment with psychological health problems
and job satisfaction among Thai garment
workers, using the Effort-Reward Imbalance
model. A cross-sectional survey was conducted
with 417 paid employees working in three
large-sized garment factories in Bangkok,
Samutprakan, and Samutsakorn provinces.
Data were collected through a self-administered
questionnaire. Results revealed that subjects
had high scores on psychosomatic symptoms,
anxiety, and depression. They were 24.9%,
23.7%, and 18.2%, respectively; whereas

scores on job satisfaction were mainly at a

J Public Health 2012; 42(1): 5-17

low level (39.0%). Multiple regression analysis
showed that reward plays a vital role which
could explain statistically significant variance
in all psychological health problems and job
satisfaction. Reward, effort, and over commit-
ment combined, could explain statistically
significant variance in anxiety. Results sug-
gested that reward should be more concerned
and promoted in various ways in the work-
place with the others work environment

improvement.

Key words: psychological health problems,

job satisfaction, the ERI model
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