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Table 1 Number, percentage, mean and standard deviation of job stress (n = 265)

Registered nurses

Level of job stress

n % M SD
High (score 56 - 80) 3 1.13 0.05 0.05
Mild (score 41 -55) 27 10.19 0.31 0.31
Less (score 26 - 40) 124 46.79 0.94 1.00
Normal (score <26) 111 41.89 0.42 0.49




AVNAY RS WITHN
WSZIMaNFINIZI0EH I Na0gauInY

ANUIATIATINAITLIUT A IUYDING LA
330 nuh Tedeivhliwennadniniiniusion
nnnszanniigade Usinaeann (M = 8.09)
soeatAedndenay anudaudsfuiiion
Fau namsauae Usinanudes anwimh

43

Tuauvigarzin Feaivestoyainas anuilumeg
Wuwa anuvuaiiv uazanudandaluarioy
M=17.77,7.60, 7.46, 7.02, 6.54, 6.35, 5.83, 5.74, Llae
5.37 MUAA1) 31902188AA 1N Table 2

Table 2 Mean and standard deviation of job stress for each aspect classify by level of job stress (n = 265)

Job stress
Job stress for : :
High Mild Less Normal
each aspect SD
M SD M SD M SD M SD

Job overload 13.00 2.65 10.59 340 9.02 263 523 3.17 809 335
Environment at workplace  10.67  5.51 11.52 3.87  8.51 2.63 595 312 7.77 3.49
Conflict with peer 10.00 7.00 10.63 3.53 860 2.13 568 2.67 7.60 3.11
Lack of control 9.67 635 11.67 245 848 215 523 275 746 3.26
Less quantity of work 8.67 1.15  9.00 2.57  1.74 2.87 568 268 7.02 299
Career ladder obstruct 8.33 577  9.11 373 7.61 266 4.66 287 654 333
Gaps of information 9.67 569  8.89 2.89 736 228 450 271 635 3.04
Reasonable 6.67 473 833 335  6.84 282 407 265 583 322
Apathy 9.00 520 856 426 684 278 375 271 574 344
Value conflict 10.00 458  8&.11 422  6.11 258 375 264 537 321
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Table 3 Number and percentage of system 4 management leadership styles of head nurses as perceived by

the registered nurses (n=265)

The system 4 management leadership styles

Perception of registered nurses

n %
Exploitive-Authoritative - -
Benevolent-Authoritative 2 0.8
Consultative 222 83.8
Participative 41 15.4
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Table 4 Correlations for system 4 management leadership styles of head nurses as perceived by the registered nurses and on job stress (n = 265)

Correlation coefficient 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1. Job stress

2. Lack of control 0.68**

3. Gaps of information 0.62**  0.65%*

4. Reasonable 0.53*%F  0.56%*  0.64**

5. Conflict with peer 0.61%*  0.64%* 0.53*%*  (.63%*

6. Career ladder 0.52%*  0.60** 0.55%*  0.63** 0.70**

7. Apathy 0.58%* 0.61** 0.58**  0.64*¥* 0.70** 0.76%*

8. Job overload 0.53%*  0.52%% 0.43%*  0.36%* 0.52%% 0.41%* 0.48**

9. Less quantity of work 0.42%*  0.38*%  0.38%*  0.41%*  0.43**F 0.47*%*% 0.48**F (0.32%*

10. Environment at workplace ~ 0.56**  0.62** 0.46**  0.50** 0.66** 0.62** 0.58** 0.57** 0.53**

11. Value conflict 0.54%*  0.60** 0.47*%*  0.45%% 0.64** 0.60%* 0.64** 0.46** 0.41** 0.59%*

12. Exploitive-Authoritative - - - - - - - - - - - - - - -
13. Benevolent-Authoritative 0.20%* 0.15*  0.08 0.17%*  0.24%%  0.20%* 0.24**  0.02 0.09 0.16%  0.34%* -

14. Consultative 0.05 0.08 0.16*%*  0.15%  0.14*  0.17** 0.21** 0.04 0.16¥*  0.09 0.09 - -0.20%*

15. Participative -0.13*  -0.16%  -0.21%* -0.24%* -0.25%*% -0.28%* -0.32%** -0.08  -0.21** -0.18** -0.22** - -0.03  -0.96%*

16. System 4 management -0.28%* -0.29%*% -0.29%* -0.41%* -0.47%* -0.50%* -0.49%* -0.21** -0.27*¥* -0.33%* -0.42%* - -0.30** -0.50%* 0.69**

leadership styles

**9<0.01; *p<0.05
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Table 5

Table 5 Simple regression analysis of system 4 management leadership styles of head nurses as perceived by

the registered nurses on job stress (n=265)

b t p-value
Constant 62.46 8.74 <0.001
System 4 management leadership styles -10.47 -4.75 <0.001

F=22.58, p<0.001, r=0.28, Adj. R>= 0.076
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ABSTRACT

The purpose of this cross-sectional explanatory research was to analyze the job stress of registered nurses,
and its relationship to the system 4 management leadership styles of head nurses as perceived by the registered
nurses, working under them. Questionnaires were used to collect the data from 265 registered nurses, who were
working at district hospitals in the northern part of Thailand. Statistical analysis was performed by using Pearson
product-moment correlation coefficient and simple regression analysis.

The result indicated that most of registered nurses had a mild job stress and that the system 4 management
leadership styles of head nurses as perceived by their staff registered nurses were consultative type. The leadership
style of head nurses had a significant negative relationship with job stress of registered nurses (p<0.01). Job stress
was significantly and positively correlated to benevolent-authoritative leadership style (p<0.01) and negatively
to the participative leadership style (p<0.05). However, there was neither positively nor negatively related to the
consultative leadership style. Leadership style was able to explain significantly to the variation of job stress at
a level of 7.9% (R’=0.079).

The result of this study suggested that head nurses used the participative leadership style on the basis of
certain organizational variables such as the principle of supportive relationships, group decision making, and
high performance goals for the organization. Furthermore, job stress management should be noted and promoted.
Job stress evaluation should be added to the annual health examination program and a management plan devised
if there are problems. The root cause of job stress should be identified and addressed the participation of operational

personnel to prevent and reduce of it.
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