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Table 1 Descriptive of characteristics classified by sex

Number (%), n (Mean, S.D.)

Characteristics
Male Female

Marital status

Married 24(85.7) 82(94.3)

Single/Divorced/Separated 4(14.3) 5(5.7)

Total 28(24.3) 87(75.7)
Occupation

Agriculture 26(92.9) 81(93.1)

Employee/Sale/others 2(7.1) 6(6.9)

Total 28(24.3) 87(75.7)
Education

Secondary school and lower 14(51.9) 64(73.6)

High school and higher 13(48.1) 23(26.4)

Total 27(23.7) 87(76.3)
Water supply uses

Yes 26(92.6) 77(89.5)

No 2(7.1) 9(10.5)

Total 28(24.6) 86(75.4)

Time of residence (year)
Age (year)
Income (Baht)

27(17.26, 13.94)%
28(43.5, 14.65)*
25(16,240, 9,382)*

87(16.53, 9.47)*
87(43.13, 12.92)*
87(16,298, 18,960)*

* mean (Max, Min)
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Table 2 An average of satisfaction and needs of tap water supply uses

Satisfaction and needs of tap water supply Mean S.D.
Satisfaction of tap water supply
- Cost of tap water 3.64 0.87
- Quantity and quality 3.41 0.58
- Services 3.27 0.66
- Working of staffs 343 0.69
- Total 3.39 0.48
Needs of tap water supply
- Staffs’ credibility 2.81 0.62
- Staffs’ service quality 2.63 0.62
- Staffs’ behavioral service 2.37 0.62
- Tap water supply quality 4.24 0.68
- Tap water supply quantity 4.13 0.66
- Total 3.98 0.58

Table 3 Factors associated with satisfaction towards tap water supply uses

Factors B Std. Error Beta t p-value
Staffs’ credibility -0.385 0.064 -0.497 -6.038  <0.001
Staffs’ service quality -0.268 0.068 -0.350 -3.930 <0.001
Staffs’ behavioral service -0.217 0.071 -0.280 -3.057 0.003
Needs of tap water supply quality -0.129 0.066 -0.183 -1.966 0.052
Needs of tap water supply quantity -0.075 0.069 -0.102 -1.082 0.282
Needs of services 0.062 0.061 0.096 1.014 0.313
Qij -
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ABSTRACT

This cross-sectional study was to investigate factors associated with satisfaction towards tap
water supply uses among people residing in Lankoi Sub-district, Papayom District, Pattalung Province.
Of 115 samples was systematically randomized sampling in five purposive villages of
Lankoi Sub-district between January and February, 2009. The descriptive statistics were used to
describe the characteristics of the sample and simple linear regression analysis was used to
analyze the factors associated with satisfaction towards tab water supply uses. The findings
showed that most of the samples were female (75.7%), married (92.2%), had agriculture (93.0%)
and yielded primary education (66.1%). About 72.6% of satisfaction was moderate. In addition,
simple linear regression was performed to investigate the factors associated with satisfaction
towards tap water supply uses. It was found that the staffs’ credibility of tap water supply was
negative significantly associated with clients’ satisfaction of tap water supply system (p-value <0.001),
as well as, the staffs’ service quality (p-value < 0.001). The staff’s behavioral service (p-value =
0.003) were also negative significantly associated with satisfaction towards tap water supply uses
respectively.

This study suggested that the tap water supply should be systematically and efficiently managed,
in particular, quality, quantity and service in order to maintain of quality and quantity of tap water
supply and reduce morbidity resulting waterborne diseases.
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