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∫∑§—¥¬àÕ

°“√»÷°…“¿“§µ—¥¢«“ß (cross-sectional study) §√—Èßπ’È¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë¡’§«“¡

 —¡æ—π∏å°—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâ„™â∫√‘°“√√–∫∫ª√–ª“À¡Ÿà∫â“π ‡∑»∫“≈µ”∫≈≈“π¢àÕ¬ Õ”‡¿ÕªÉ“æ–¬Õ¡ ®—ßÀ«—¥

æ—∑≈ÿß ¡’°≈ÿà¡µ—«Õ¬à“ß®”π«π 115 §π ∑”°“√ ”√«®‚¥¬„™â·∫∫ Õ∫∂“¡√–À«à“ß‡¥◊Õπ¡°√“§¡-°ÿ¡¿“æ—π∏å 2552

«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬ ∂‘µ‘‡™‘ßæ√√≥π“ æ∫«à“ °≈ÿà¡µ—«Õ¬à“ß à«π„À≠à‡ªìπ‡æ»À≠‘ß (75.7%) ¡’ ∂“π¿“æ ¡√ 

(92.2%) ª√–°Õ∫Õ“™’æ‡°…µ√°√√¡ (93.0%) ¡’√–¥—∫°“√»÷°…“™—Èπª√–∂¡»÷°…“ (66.1%) º≈√–¥—∫§«“¡

æ÷ßæÕ„®Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (72.6%) ®“°°“√«‘‡§√“–Àåªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫§«“¡æ÷ßæÕ„®„π°“√

„™âπÈ”ª√–ª“À¡Ÿà∫â“π¥â«¬ ∂‘µ‘ Simple linear regression analysis æ∫«à“ §ÿ≥¿“æ°“√∫√‘°“√¡’§«“¡ —¡æ—π∏å

°—π‡™‘ß≈∫°—∫§«“¡æ÷ßæÕ„®Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ ´÷Ëßª√–°Õ∫¥â«¬ªí®®—¬¥â“π§ÿ≥¿“æ·≈–§«“¡πà“‡™◊ËÕ∂◊Õ

¢ÕßπÈ”ª√–ª“À¡Ÿà∫â“π∑—Ë«‰ª (p-value < 0.001) §ÿ≥¿“æ°“√∫√‘°“√ (p-value < 0.001) ·≈–§ÿ≥¿“æ°“√

∫√‘°“√¥â“πæƒµ‘°√√¡¢Õßæπ—°ß“π (p-value = 0.003) ¡’§«“¡ —¡æ—π∏å„π‡™‘ß≈∫µàÕ§«“¡æ÷ßæÕ„®„π°“√„™â

πÈ”ª√–ª“

®“°º≈°“√»÷°…“¥—ß°≈à“«§«√¡’°“√∫√‘À“√®—¥°“√¥Ÿ·≈√–∫∫ª√–ª“À¡Ÿà∫â“πÕ¬à“ß‡ªìπ√–∫∫ ‚¥¬

‡©æ“–¥â“π§ÿ≥¿“æ ª√‘¡“≥ ·≈–°“√„Àâ∫√‘°“√πÈ”ª√–ª“Õ¬à“ßµàÕ‡π◊ËÕß µ≈Õ¥®π‡æ◊ËÕ‡ªìπ°“√‡æ‘Ë¡√–¥—∫§«“¡

æ÷ßæÕ„®·≈–≈¥°“√ªÉ«¬¥â«¬‚√§∑’Ë‡°‘¥®“°πÈ”‡ªìπ ◊ËÕ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

§” ”§—≠: §ÿ≥¿“æ°“√∫√‘°“√ §«“¡æ÷ßæÕ„® πÈ”ª√–ª“À¡Ÿà∫â“π

«“√ “√ “∏“√≥ ÿ¢»“ µ√å 2554; 41(1): 69-76.

* §≥–«‘∑¬“°“√ ÿ¢¿“æ·≈–°“√°’Ã“ ¡À“«‘∑¬“≈—¬∑—°…‘≥ «‘∑¬“‡¢µæ—∑≈ÿß Õ”‡¿ÕªÉ“æ–¬Õ¡ ®—ßÀ«—¥æ—∑≈ÿß 93110

ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫§«“¡æ÷ßæÕ„®
„π°“√„™âπÈ”ª√–ª“À¡Ÿà∫â“π·ÀàßÀπ÷Ëß ®—ßÀ«—¥æ—∑≈ÿß

ªÿ≠≠æ—≤πå ‰™¬‡¡≈å*  ¡‡°’¬√µ‘¬» «√‡¥™* ∏π“«—≤πå √—°°¡≈*
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∫∑π”

°“√®—¥À“πÈ” –Õ“¥‡ªìππ‚¬∫“¬∑’Ë ”§—≠¢Õß

√—∞∫“≈∑ÿ° ¡—¬„π™à«ßÀ≈“¬ªï∑’Ëºà“π¡“ ÷́Ëß‰¥â∑ÿà¡‡∑

ß∫ª√–¡“≥„π°“√®—¥À“πÈ” –Õ“¥ ·≈–‰¥â‡≈Áß‡ÀÁπ

∂÷ß ¿“æªí≠À“‡π◊ËÕß®“°¿—¬·≈âß °“√¢“¥·§≈ππÈ”

·≈–§ÿ≥¿“æ¢ÕßπÈ”∑’Ë àßº≈°√–∑∫µàÕ§ÿ≥¿“æ™’«‘µ

·≈–«‘∂’™’«‘µ¢Õßª√–™“™π °“√°àÕµ—Èß√–∫∫ª√–ª“

À¡Ÿà∫â“π®÷ß‰¥â¡’°“√¥”‡π‘π°“√¢÷Èπ ‚¥¬‡πâπ°“√¡’

 à«π√à«¡¢Õßª√–™“™π·≈–§”π÷ß∂÷ß§ÿ≥¿“æ¢ÕßπÈ”

‡ªìπª√–°“√ ”§—≠ ·≈–„Àâ‚Õ°“ §«“¡‡ ¡Õ¿“§

„π°“√æ—≤π“ —ß§¡·≈–™ÿ¡™π‡¢â¡·¢Áß¿“¬„µâ

∑√—æ¬“°√∏√√¡™“µ‘·≈– ‘Ëß·«¥≈âÕ¡·∫∫¬—Ëß¬◊π

ªí®®ÿ∫—πÀ≈“¬ª√–‡∑»¬—ß§ßª√– ∫ªí≠À“

‡°’Ë¬«°—∫‚√§∑’Ë‡°‘¥®“°πÈ”‡ªìπ ◊ËÕ (waterborne diseases)

·≈–¡’ª√–™“™π‡ ’¬™’«‘µª√–¡“≥ 20 ≈â“π§π∑—Ë«‚≈°1

‚¥¬‡©æ“–Õ¬à“ß¬‘Ëßª√–‡∑»°”≈—ßæ—≤π“ ‡™àπ ª√–‡∑»

Õ‘π‡¥’¬¡’‡¥Á°Õ“¬ÿµË”°«à“ 5 ªï µâÕß‡º™‘≠°—∫°“√

‡ ’¬™’«‘µ¥â«¬‚√§Õÿ®®“√–√à«ßª√–¡“≥ 4›5 · π§π

µàÕªï2  ”À√—∫ª√–‡∑»‰∑¬„πªï 2551 æ∫«à“ ¡’ºŸâ

ªÉ«¬¥â«¬‚√§Õÿ®®“√–√à«ß‡©’¬∫æ≈—π¡“°‡ªìπÕ—π¥—∫ 1

§‘¥‡ªìπ 1.2 ≈â“π§πµàÕªï ·≈–¡’ºŸâªÉ«¬‡ ’¬™’«‘µ‡ªìπ

49 §πµàÕªï √Õß≈ß¡“‡ªìπÕÀ‘«“µ°‚√§ª√–¡“≥

248 §πµàÕªï „π à«π¢Õß®—ßÀ«—¥æ—∑≈ÿß¡’ºŸâªÉ«¬¥â«¬

‚√§Õÿ®®“√–√à«ß‡©’¬∫æ≈—π¡“°‡ªìπÕ—π¥—∫ 1 √Õß≈ß

¡“ªÉ«¬¥â«¬‚√§Õ“À“√‡ªìπæ‘… ·≈–‚√§∫‘¥µ“¡≈”¥—∫

(®”π«π 10,673, 459 ·≈– 26 §πµàÕªï)3 ‚√§∑’Ë

‡°‘¥®“°πÈ”‡ªìπ ◊ËÕµà“ß Ê ‡À≈à“π’È‡°‘¥®“°ªí≠À“‡√◊ËÕß

§ÿ≥¿“æ¢ÕßπÈ”¥◊Ë¡π”„™â ´÷Ëßªí®®ÿ∫—πª√–™“™π à«π

„À≠à„™â√–∫∫πÈ”ª√–ª“ ¥—ßπ—Èπ “‡Àµÿ¢Õß°“√‡°‘¥

‚√§∑’Ë·∑â®√‘ß®÷ß¡—°‡°‘¥®“°§ÿ≥¿“æ¢Õß√–∫∫πÈ”ª√–ª“

‚¥¬‡©æ“–πÈ”ª√–ª“À¡Ÿà∫â“π Õ¬à“ß‰√°Áµ“¡ æ∫«à“

√–∫∫ª√–ª“À¡Ÿà∫â“πÀ≈“¬·Ààßºà“π¡“µ√∞“π ·µà¬—ß

æ∫«à“¡’°“√µ√«®æ∫‡™◊ÈÕ‚§≈‘øÕ√å¡·∫§∑’‡√’¬4 ´÷Ëß

‡ªìπµ—«∫àß™’È„π°“√ªπ‡ªóôÕπ¢Õß√–∫∫πÈ”ª√–ª“·≈–

∑”„Àâ àßº≈µàÕ√–∫∫ ÿ¢¿“æ

æ◊Èπ∑’Ë∫â“π∂È”≈“ µ”∫≈≈“π¢àÕ¬ Õ”‡¿Õ

ªÉ“æ–¬Õ¡ ®—ßÀ«—¥æ—∑≈ÿß µ—Èß·µàªï 2548 ∂÷ß 2550

¡’·π«‚πâ¡¢Õß®”π«π¢Õßª√–™“°√‡æ‘Ë¡ Ÿß¢÷Èπ5

 ”À√—∫ª√‘¡“≥°“√„™âπÈ”„πªï 2550 ¡’°“√„™âπÈ”

ª√–¡“≥ 182,500 ≈Ÿ°∫“»°å‡¡µ√·≈–§“¥«à“¡’

·π«‚πâ¡§«“¡µâÕß°“√°“√„™âπÈ”„πÕπ“§µ‡æ‘Ë¡¢÷Èπ

‡π◊ËÕß®“°°“√‡æ‘Ë¡¢÷Èπ¢Õßª√–™“°√√à«¡¥â«¬  ”À√—∫

√–∫∫º≈‘µπÈ”ª√–ª“„π∫â“π∂È”≈“ µ”∫≈≈“π¢àÕ¬

‡ªìπ√–∫∫º≈‘µπÈ”ª√–ª“¢π“¥‡≈Á° ‚¥¬„™âπÈ”®“°

Õà“ß‡°Á∫πÈ”Àâ«¬πÈ”„  ¡“°”®—¥ ‘Ëß‡®◊Õªπµà“ß Ê ‚¥¬

°“√‡µ‘¡ªŸπ¢“« ‡æ◊ËÕ∑”„Àâ “√∑’Ë·¢«π≈Õ¬Õ¬Ÿà„π

πÈ”µ°µ–°Õπ ®“°π—Èππ”πÈ”ºà“π‡¢â“ Ÿà√–∫∫∑√“¬°√Õß

·≈– àß‰ª¬—ß∂—ßπÈ”„  ‡æ◊ËÕ‡µ‘¡§≈Õ√’π¶à“‡™◊ÈÕ‚√§

°àÕπ∑’Ë®–·®°®à“¬µ“¡∑àÕ„Àâ°—∫∫â“π‡√◊Õπ„πæ◊Èπ∑’ËµàÕ‰ª

´÷Ëß®“°°“√ ”√«®¢âÕ¡Ÿ≈æ◊Èπ∞“π‡∫◊ÈÕßµâπ æ∫«à“ ªí≠À“

 “∏“√≥ ÿ¢ à«π„À≠à‡°’Ë¬«¢âÕß°—∫°“√¡’√–∫∫πÈ”

ª√–ª“‰¡à –Õ“¥·≈–‰¡à‡æ’¬ßæÕµàÕ°“√„™â ·≈–‡ªìπ

ªí≠À“Õ—π¥—∫µâπ Ê ¢Õß™ÿ¡™π6 ®“°¢âÕ¡Ÿ≈¥—ß°≈à“«

· ¥ß„Àâ‡ÀÁπ«à“ √–∫∫º≈‘µπÈ”ª√–ª“∑’Ë¥”‡π‘π°“√Õ¬Ÿà

¬—ßª√– ∫°—∫ªí≠À“§ÿ≥¿“æπÈ”∑’Ë‰¡à‰¥â¡“µ√∞“π7

·≈– àßº≈µàÕªí≠À“ ÿ¢¿“æ8 ¥—ßπ—Èπ°“√»÷°…“§√—Èßπ’È

¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏åµàÕ

§«“¡æ÷ßæÕ„®¢Õßª√–™“™π„π°“√„™âπÈ”ª√–ª“

À¡Ÿà∫â“π ‡∑»∫“≈µ”∫≈≈“π¢àÕ¬ Õ”‡¿ÕªÉ“æ–¬Õ¡

®—ßÀ«—¥æ—∑≈ÿß

«‘∏’°“√»÷°…“

°“√»÷°…“§√—Èßπ’È‡ªìπ°“√»÷°…“™π‘¥¿“§µ—¥¢«“ß

(cross-sectional study) ‚¥¬¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ

»÷°…“ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏åµàÕ§«“¡æ÷ßæÕ„®

„π°“√„™âπÈ”ª√–ª“À¡Ÿà∫â“π ‡∑»∫“≈µ”∫≈≈“π¢àÕ¬

Õ”‡¿ÕªÉ“æ–¬Õ¡ ®—ßÀ«—¥æ—∑≈ÿß ∑”‡°Á∫¢âÕ¡Ÿ≈‚¥¬„™â

·∫∫ Õ∫∂“¡√–À«à“ß‡¥◊Õπ¡°√“§¡›°ÿ¡¿“æ—π∏å 2552

„πæ◊Èπ∑’Ë¥—ß°≈à“«¡’ª√–™“°√∑’ËÕ“»—¬Õ¬Ÿà„πæ◊Èπ∑’Ëµ”∫≈
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≈“π¢àÕ¬ Õ”‡¿ÕªÉ“æ–¬Õ¡ ®—ßÀ«—¥æ—∑≈ÿß ¡’§√—«

‡√◊Õπ®”π«π 2,011 §√—«‡√◊Õπ ·≈–¡’ª√–™“°√∑—Èß ‘Èπ

8,313 §π °≈ÿà¡µ—«Õ¬à“ß∑’Ë∑”°“√»÷°…“‡ªìπª√–™“™π

∑’ËÕ“»—¬Õ¬Ÿà„πæ◊Èπ∑’Ë‡∑»∫“≈µ”∫≈≈“π¢àÕ¬ ®”π«π

5 À¡Ÿà∫â“π ´÷Ëß‡ªìπµ—«·∑π¢Õß§√—«‡√◊Õπ∑’ËÕ“»—¬Õ¬Ÿà

„π‡¢µæ◊Èπ∑’Ë‡∑»∫“≈ ·≈–‡ªìπæ◊Èπ∑’Ë√—∫º‘¥™Õ∫¢Õß

‡∑»∫“≈µ”∫≈≈“π¢àÕ¬∑’Ë‡ªìπÀπà«¬ß“π„π°“√®—¥À“

πÈ” –Õ“¥ ·≈–„Àâ∫√‘°“√√–∫∫πÈ”ª√–ª“À¡Ÿà∫â“π

°“√À“¢π“¥µ—«Õ¬à“ß„π°“√»÷°…“§√—Èßπ’È‚¥¬

°“√ª√–¡“≥§à“§«“¡æ÷ßæÕ„®¢Õßª√–™“™π„π

µ”∫≈≈“π¢àÕ¬ Õ”‡¿ÕªÉ“æ–¬Õ¡ ®—ßÀ«—¥æ—∑≈ÿß ‚¥¬

¬Õ¡„Àâ¡’§«“¡§≈“¥‡§≈◊ËÕπ‰¥â‰¡à‡°‘π 0.05 §–·ππ

®“°°“√∑∫∑«π«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß7 æ∫«à“§«“¡

æ÷ßæÕ„®‡©≈’Ë¬¢Õßª√–™“™π‡∑à“°—∫ 3.43 §–·ππ

·≈– à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π‡∑à“°—∫ 0.31 §–·ππ

·≈–°”Àπ¥√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ„π°“√ √ÿªº≈°“√

»÷°…“§√—Èßπ’È∑’Ë√âÕ¬≈– 95 ‰¥â¢π“¥µ—«Õ¬à“ß‡∑à“°—∫

148 §π ®“°°“√»÷°…“§√—Èßπ’È¡’Õ—µ√“°“√µÕ∫°≈—∫

®”π«π 115 §π (77.7%) §—¥‡≈◊Õ°°≈ÿà¡µ—«Õ¬à“ß

‚¥¬«‘∏’°“√ ÿà¡Õ¬à“ßßà“¬ (simple random sampling)

®“°∑–‡∫’¬π√“¬™◊ËÕ¢Õß ∂“π’Õπ“¡—¬∑’Ë√—∫º‘¥™Õ∫

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√»÷°…“·≈–°“√‡°Á∫¢âÕ¡Ÿ≈§√—Èßπ’È

§◊Õ·∫∫ Õ∫∂“¡∑’Ë‰¥âª√–¬ÿ°µå¢÷Èπ®“°ß“π«‘®—¬°“√

ª√–‡¡‘πª√– ‘∑∏‘¿“æ¢Õß√–∫∫ª√–ª“·≈–§«“¡

æ÷ßæÕ„®¢ÕßºŸâ„™âπÈ”„π¡À“«‘∑¬“≈—¬ ß¢≈“π§√‘π∑√å

«‘∑¬“‡¢µÀ“¥„À≠à9 ª√–°Õ∫¥â«¬ ¢âÕ¡Ÿ≈∑—Ë«‰ª ¢âÕ¡Ÿ≈

§ÿ≥¿“æ°“√∫√‘°“√ ·≈–§«“¡æ÷ßæÕ„®µàÕ°“√„™âπÈ”

ª√–ª“®“°√–∫∫ª√–ª“À¡Ÿà∫â“π

¢âÕ¡Ÿ≈µ—«·ª√µ“¡ (dependent variable)

„π°“√»÷°…“§√—Èßπ’È§◊Õ §«“¡æ÷ßæÕ„®„π°“√„™âπÈ”

ª√–ª“À¡Ÿà∫â“π ¡’√–¥—∫°“√«—¥·∫∫™à«ß¡“µ√“

(interval scale) ́ ÷Ëßª√–°Õ∫¥â«¬ 4 Õß§åª√–°Õ∫ ‰¥â·°à

1) §ÿ≥¿“æ·≈–ª√‘¡“≥¢ÕßπÈ”ª√–ª“ 2) °“√∫√‘°“√

3) °“√∑”ß“π¢ÕßºŸâ¥Ÿ·≈ª√–ª“ ·≈– 4) √“§“πÈ”

ª√–ª“ ·≈–µ—«·ª√µâπ∑’Ë π„® (independent variable)

§◊Õ §ÿ≥¿“æ°“√∫√‘°“√·≈–§«“¡µâÕß°“√„™âπÈ”

ª√–ª“À¡Ÿà∫â“π ¡’√–¥—∫°“√«—¥·∫∫™à«ß¡“µ√“

(interval scale) ª√–°Õ∫¥â«¬ 6 Õß§åª√–°Õ∫ ‰¥â·°à

1) §ÿ≥¿“æ·≈–§«“¡πà“‡™◊ËÕ∂◊Õ 2) §ÿ≥¿“æ°“√

∫√‘°“√∑—Ë«‰ª 3) §ÿ≥¿“æ°“√∫√‘°“√¢Õßæπ—°ß“π

4) §«“¡µâÕß°“√§ÿ≥¿“æπÈ” 5) §«“¡µâÕß°“√¥â“π

ª√‘¡“≥ ·≈– 6) §«“¡µâÕß°“√„π°“√„Àâ∫√‘°“√

´÷Ëßµ—«·ª√µâπ·≈–µ—«·ª√µ“¡∑”°“√«—¥‚¥¬·∫àß‡ªìπ

√–¥—∫ 5 √–¥—∫ ‰¥â·°à ¡“°∑’Ë ÿ¥·≈–πâÕ¬∑’Ë ÿ¥ (rating

scale) ∑”°“√∑¥ Õ∫§«“¡‡™◊ËÕ¡—Ëπ¢Õß·∫∫ Õ∫∂“¡

‚¥¬π”·∫∫ Õ∫∂“¡‰ª∑¥ Õ∫„πÕ”‡¿Õ∑’Ë¡’∫√‘∫∑

„°≈â‡§’¬ß·≈–‡ªìπæ◊Èπ∑’Ë¡’°“√„™âπÈ”®“°√–∫∫ª√–ª“

À¡Ÿà∫â“πæ∫«à“·∫∫ Õ∫∂“¡Õ¬Ÿà„π‡°≥±å¡“µ√∞“π

‚¥¬¡’§à“ Cronbachûs alpha ‡∑à“°—∫ 0.77

«‘‡§√“–Àå¢âÕ¡Ÿ≈§ÿ≥≈—°…≥–∑“ßª√–™“°√

‚¥¬„™â ∂‘µ‘‡™‘ßæ√√≥π“ (descriptive statistics) ‰¥â·°à

√âÕ¬≈– (percent) §à“‡©≈’Ë¬ (mean) ·≈– à«π‡∫’Ë¬ß

‡∫π¡“µ√∞“π (standard deviation) ·≈–„™â ∂‘µ‘‡™‘ß

Õπÿ¡“π (inferential statistics) ‚¥¬„™â ∂‘µ‘ simple

linear regression analysis „π°“√«‘‡§√“–Àåªí®®—¬

∑’Ë¡’§«“¡ —¡æ—π∏å°—∫§«“¡æ÷ßæÕ„®„π°“√„™âπÈ”

ª√–ª“À¡Ÿà∫â“π ·≈–∑”°“√«‘‡§√“–Àå°“√°√–®“¬¢Õß

¢âÕ¡Ÿ≈‚¥¬∑”°“√∑¥ Õ∫°“√°√–®“¬·∫∫‚§âßª°µ‘

(normal distribution) ¢Õß§à“§–·ππ§«“¡æ÷ßæÕ„®

µàÕ°“√„™âπÈ”ª√–ª“À¡Ÿà∫â“π‚¥¬„™â ∂‘µ‘ Kolmogorov-

Smirnov test æ∫«à“¢âÕ¡Ÿ≈¥—ß°≈à“« ¡’°“√°√–®“¬

·∫∫‚§âßª°µ‘ (p-value = 0.332)

º≈°“√»÷°…“

®“°°“√»÷°…“ æ∫«à“¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡

µ—«Õ¬à“ß à«π„À≠à‡ªìπ‡æ»À≠‘ß (75.7%) ¡’Õ“¬ÿ‡©≈’Ë¬

43 ªï (S.D. = 13)  à«π„À≠à¡’ ∂“π¿“æ ¡√ 

(75.6%) ª√–°Õ∫Õ“™’æ‡°…µ√°√√¡ (93%) ·≈–

 à«π„À≠à¡’√–¥—∫°“√»÷°…“™—Èπª√–∂¡»÷°…“À√◊ÕµË”°«à“
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(68.4%)  à«π„À≠à¡’√–¬–‡«≈“Õ“»—¬„π∑’ËÕ¬Ÿàªí®®ÿ∫—π

‡©≈’Ë¬ 16 ªï (S.D. = 10) ¡’√“¬‰¥â‡©≈’Ë¬ 16,298 ∫“∑

µàÕ‡¥◊Õπ (S.D. = 18,960)  à«π„À≠à¡’°“√‡≈◊Õ°„™â

πÈ”ª√–ª“À¡Ÿà∫â“π (89.5%) (Table 1) º≈°“√»÷°…“

√–¥—∫¢Õß§«“¡æ÷ßæÕ„®∑”°“√«‘‡§√“–Àå‚¥¬„™â§à“

§–·ππ·∫∫Õ‘ß°≈ÿà¡ ‚¥¬°”Àπ¥°≈ÿà¡∑’Ë√–¥—∫§«“¡

æ÷ßæÕ„®„π√–¥—∫ Ÿß®–¡’§à“§–·ππ‡©≈’Ë¬¡“°°«à“

À√◊Õ‡∑à“°—∫ 3.87 §–·ππ °≈ÿà¡§«“¡æ÷ßæÕ„®√–¥—∫

ª“π°≈“ß¡’§à“§–·ππ‡©≈’Ë¬Õ¬Ÿà√–À«à“ß 2.92›3.86

§–·ππ ·≈–§«“¡æ÷ßæÕ„®√–¥—∫µË”¡’§à“§–·ππ‡©≈’Ë¬

‡∑à“°—∫·≈–πâÕ¬°«à“ 2.91 §–·ππ º≈°“√»÷°…“æ∫

«à“  à«π„À≠à¡’√–¥—∫§«“¡æ÷ßæÕ„®„π√–¥—∫ª“π

°≈“ß§‘¥‡ªìπ√âÕ¬≈– 72.6 √Õß≈ß¡“‡ªìπ§«“¡

æ÷ßæÕ„®„π√–¥—∫ Ÿß§‘¥‡ªìπ√âÕ¬≈– 14.2 ·≈–§«“¡

æ÷ßæÕ„®√–¥—∫µË”§‘¥‡ªìπ√âÕ¬≈– 13.2 µ“¡≈”¥—∫

·≈–¡’§à“§–·ππ§«“¡æ÷ßæÕ„®‡©≈’Ë¬‡∑à“°—∫ 3.39

(S.D. = 0.48) ·≈–¡’§à“§–·ππ§«“¡µâÕß°“√„π°“√

„™âπÈ”ª√–ª“®“°√–∫∫ª√–ª“À¡Ÿà∫â“π„π√–¥—∫¡“°

(= 3.98, S.D. = 0.58) Õ¬à“ß‰√°Áµ“¡ ‡¡◊ËÕ®”·π°æ∫«à“

§«“¡πà“‡™◊ËÕ∂◊Õ §ÿ≥¿“æ°“√∫√‘°“√ ·≈–æƒµ‘°√√¡

°“√∫√‘°“√ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (Table 2)

®“°«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë¡’§«“¡

 —¡æ—π∏å°—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâ„™âπÈ”ª√–ª“À¡Ÿà∫â“π

µàÕ√–∫∫ª√–ª“À¡Ÿà∫â“π æ∫«à“ §ÿ≥¿“æ·≈–§«“¡

‡™◊ËÕ∂◊Õ„π°“√„™âπÈ”ª√–ª“¡’§«“¡ —¡æ—π∏å„π‡™‘ß≈∫

°—∫§à“§–·ππ‡©≈’Ë¬§«“¡æ÷ßæÕ„® Õ¬à“ß¡’π—¬ ”§—≠

∑“ß ∂‘µ‘ (p-value < 0.001) ‚¥¬¡’‡π◊ÈÕÀ“√“¬

≈–‡Õ’¬¥ª√–°Õ∫¥â«¬§ÿ≥¿“æ·≈–§«“¡πà“‡™◊ËÕ∂◊Õ

¢Õß·√ß¥—ππÈ” §«“¡‰¡à ¡Ë”‡ ¡Õ¢Õßª√‘¡“≥πÈ”

ª√–ª“ §«“¡‰¡à –Õ“¥ °≈‘Ëπ ·≈–§«“¡¢ÿàπ „π à«π

¢Õß§ÿ≥¿“æ°“√∫√‘°“√¢Õßæπ—°ß“πæ∫«à“ ¡’§«“¡

 —¡æ—π∏å„π‡™‘ß≈∫°—∫§à“§–·ππ§«“¡æ÷ßæÕ„®„π

°“√„™âπÈ”ª√–ª“À¡Ÿà∫â“πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘

(p-value < 0.001) ‡¡◊ËÕ®”·π°µ“¡ª√–‡¥Áπæ∫«à“

¡’§«“¡≈à“™â“„π°“√ à́Õ¡·´¡∑àÕ àßπÈ”∑’Ë™”√ÿ¥ §«“¡

¬ÿàß¬“°„π°“√™”√–‡ß‘π§à“πÈ”ª√–ª“ ·≈–°“√À¬ÿ¥

®à“¬πÈ”‚¥¬‰¡à‰¥â√—∫·®âß°àÕπ≈à«ßÀπâ“ ·≈–æ∫«à“

§ÿ≥¿“æ°“√∫√‘°“√¥â“πæƒµ‘°√√¡¢Õßæπ—°ß“π¡’

§«“¡ —¡æ—π∏å„π‡™‘ß≈∫°—∫§à“§–·ππ§«“¡æ÷ßæÕ„®

µàÕ°“√„™âπÈ”ª√–ª“À¡Ÿà∫â“πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘

(p-value = 0.003)

„π à«π¢Õß§«“¡µâÕß°“√®“°°“√„™âπÈ”

ª√–ª“À¡Ÿà∫â“πæ∫«à“ ‰¡à¡’§«“¡ —¡æ—π∏å°—∫§à“

§–·ππ§«“¡æ÷ßæÕ„®°—∫°“√„™âπÈ”ª√–ª“À¡Ÿà∫â“π

ª√–°Õ∫¥â«¬§«“¡µâÕß°“√¥â“π§ÿ≥¿“æπÈ” (p-value

= 0.052) ¥â“π§«“¡µâÕß°“√¢Õßª√‘¡“≥ (p-value

= 0.282) ·≈–§«“¡µâÕß°“√¥â“π°“√„Àâ∫√‘°“√ (p-value

= 0.313) (Table 3)
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Table 1 Descriptive of characteristics classified by sex

Number (%), n (Mean, S.D.)

Male Female
Characteristics

Marital status

Married 24(85.7) 82(94.3)

Single/Divorced/Separated 4(14.3) 5(5.7)

Total 28(24.3) 87(75.7)

Occupation

Agriculture 26(92.9) 81(93.1)

Employee/Sale/others 2(7.1) 6(6.9)

Total 28(24.3) 87(75.7)

Education

Secondary school and lower 14(51.9) 64(73.6)

High school and higher 13(48.1) 23(26.4)

Total 27(23.7) 87(76.3)

Water supply uses

Yes 26(92.6) 77(89.5)

No 2(7.1) 9(10.5)

Total 28(24.6) 86(75.4)

Time of residence (year) 27(17.26, 13.94)* 87(16.53, 9.47)*

Age (year) 28(43.5, 14.65)* 87(43.13, 12.92)*

Income (Baht) 25(16,240, 9,382)* 87(16,298, 18,960)*

* mean (Max, Min)
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Table 2 An average of satisfaction and needs of tap water supply uses

Satisfaction and needs of tap water supply Mean S.D.

Satisfaction of tap water supply

- Cost of tap water 3.64 0.87

- Quantity and quality 3.41 0.58

- Services 3.27 0.66

- Working of staffs 3.43 0.69

- Total 3.39 0.48

Needs of tap water supply

- Staffsû credibility 2.81 0.62

- Staffsû service quality 2.63 0.62

- Staffsû behavioral service 2.37 0.62

- Tap water supply quality 4.24 0.68

- Tap water supply quantity 4.13 0.66

- Total 3.98 0.58

Staffsû credibility -0.385 0.064 -0.497 -6.038 <0.001

Staffsû service quality -0.268 0.068 -0.350 -3.930 <0.001

Staffsû behavioral service -0.217 0.071 -0.280 -3.057 0.003

Needs of tap water supply quality -0.129 0.066 -0.183 -1.966 0.052

Needs of tap water supply quantity -0.075 0.069 -0.102 -1.082 0.282

Needs of services 0.062 0.061 0.096 1.014 0.313

Table 3 Factors associated with satisfaction towards tap water supply uses

Factors B Std. Error Beta t p-value

Õ¿‘ª√“¬º≈

‚¥¬ √ÿª ®“°°“√»÷°…“§√—Èßπ’È¡’«—µ∂ÿª√– ß§å

‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫§«“¡æ÷ßæÕ„®

„π°“√„™âπÈ”ª√–ª“À¡Ÿà∫â“π ‡∑»∫“≈µ”∫≈≈“π¢àÕ¬

Õ”‡¿ÕªÉ“æ–¬Õ¡ ®—ßÀ«—¥æ—∑≈ÿß °≈ÿà¡µ—«Õ¬à“ß à«π

„À≠à‡ªìπ‡æ»À≠‘ß (75.7%) ¡’ ∂“π¿“æ ¡√ 

(92.2%) ª√–°Õ∫Õ“™’æ‡°…µ√°√√¡ (93.0%)

¡’√–¥—∫°“√»÷°…“™—Èπª√–∂¡»÷°…“ (66.1%) º≈

√–¥—∫§«“¡æ÷ßæÕ„®Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (72.6%)

·≈–®“°°“√»÷°…“ ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫

§«“¡æ÷ßæÕ„®Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘ ‰¥â·°à

§ÿ≥¿“æ·≈–§«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßπÈ”ª√–ª“À¡Ÿà∫â“π
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(p=value < 0.001) §ÿ≥¿“æ°“√∫√‘°“√¢Õßæπ—°ß“π

(p-value < 0.001) ·≈–æƒµ‘°√√¡°“√∫√‘°“√¢Õß

æπ—°ß“π (p-value = 0.003) Õ¬à“ß‰√°Áµ“¡ §«“¡

 —¡æ—π∏å¥—ß°≈à“«‡ªìπ§«“¡ —¡æ—π∏å‡™‘ß≈∫ ‡¡◊ËÕ

§ÿ≥¿“æ°“√∫√‘°“√∑’Ë‰¥â√—∫®“°‡®â“Àπâ“∑’Ë¡’‡æ‘Ë¡¡“°

¢÷Èπ∑”„Àâ§«“¡æ÷ßæÕ„®≈¥≈ß‡π◊ËÕß®“°º≈°“√µ√«®

 Õ∫§ÿ≥¿“æπÈ”æ∫«à“¡’ª√‘¡“≥æ“√“¡‘‡µÕ√å∑’Ë‡°‘π

¡“µ√∞“π ‰¥â·°à §à“§«“¡¢ÿàπ §≈Õ√’πµ°§â“ß ‡À≈Á°

‚§≈‘øÕ√å¡·∫§∑’‡√’¬∑—ÈßÀ¡¥ ·≈–øï§Õ≈‚§≈‘øÕ√å¡10

°“√»÷°…“§√—Èßπ’È Õ¥§≈âÕß°—∫°“√»÷°…“

§ÿ≥¿“æπÈ”·≈–§«“¡æ÷ßæÕ„®¢Õßª√–™“™πºŸâ„™âπÈ”

ª√–ª“ µ”∫≈¢—«‡√’¬ß Õ”‡¿Õ™ÿ¡·æ ®—ßÀ«—¥¢Õπ·°àπ11

∑’Ëæ∫«à“ à«π„À≠àª√–™“™π®–¡’√–¥—∫§«“¡æ÷ßæÕ„®

Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ‡¡◊ËÕæ‘®“√≥“√“¬¥â“πæ∫«à“

¡’§«“¡æ÷ßæÕ„®„π√–¥—∫πâÕ¬„π¥â“πÕ—µ√“§à“∫√‘°“√

∑’Ë‡À¡“– ¡ °“√∫√‘°“√ ·≈–°“√ª√–™“ —¡æ—π∏å°—∫

§ÿ≥¿“æπÈ”ª√–ª“12 Õ¬à“ß‰√°Áµ“¡¬—ß¡’§«“¡æ÷ßæÕ„®

„πª√–‡¥ÁπÕ◊Ëπ Ê ∑’Ë‡°’Ë¬«¢âÕß ‡™àπ ªí≠À“°≈‘Ëπ§≈Õ√’π

Õ—µ√“§à“∫√‘°“√πÈ”∑’Ë Ÿß‡°‘π √–¬–∑“ß¢Õß ∂“π∫√‘°“√

ª√–ª“Àà“ß‰°≈ ¢“¥°“√ª√–™“ —¡æ—π∏å≈à«ßÀπâ“

°√≥’πÈ”ª√–ª“‰¡à‰À≈ æπ—°ß“π„Àâ¢âÕ¡Ÿ≈‰¡à∂Ÿ°µâÕß

·≈–°“√∫√‘°“√≈à“™â“12,13 ´÷Ë ß Õ¥§≈âÕß°—∫°“√

ª√–‡¡‘π§«“¡‡ ’Ë¬ß∑“ß ÿ¢¿“æ„π°“√∫√‘‚¿§πÈ”

ª√–ª“À¡Ÿà∫â“π∑’Ëæ∫«à“ πÈ”ª√–ª“¡’°“√ªπ‡ªóôÕπ

‚≈À–Àπ—° ‰¥â·°à ‡À≈Á° ·¡ß°“π’  ∑Õß·¥ß ·≈–

 —ß°– ’ ∑”„Àâª√–™“™π¡’°“√„™âπÈ”ª√–ª“„π°“√

Õÿª‚¿§‡ªìπ à«π„À≠à13

„π à«π¢Õß§«“¡ ”§—≠µàÕª√– ‘∑∏‘¿“æ°“√

¥”‡π‘πß“πª√–ª“À¡Ÿà∫â“π®– Õ¥§≈âÕß°—∫§«“¡

æ÷ßæÕ„®‚¥¬‡°‘¥®“°√–∫∫∫√‘°“√·≈–§√Õ∫§≈ÿ¡

∂÷ß∫ÿ§≈“°√ √–∫∫‡∑§‚π‚≈¬’ ‡Õ° “√ «— ¥ÿÕÿª°√≥å

 ∂“π∑’Ë ·≈–°“√∫√‘À“√®—¥°“√14 ´÷Ëß®“°°“√»÷°…“

§√—Èßπ’Èæ∫«à“ §ÿ≥¿“æ·≈–§«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßπÈ”

ª√–ª“À¡Ÿà∫â“π √–∫∫°“√∫√‘°“√ ·≈–æƒµ‘°√√¡

°“√∫√‘°“√¢Õßæπ—°ß“π ´÷Ëß¡’§«“¡ —¡æ—π∏å„π‡™‘ß

≈∫°—∫§«“¡æ÷ßæÕ„®„π°“√„™âπÈ”ª√–ª“· ¥ß„Àâ

‡ÀÁπ∂÷ß√–∫∫°“√∫√‘°“√·≈–æƒµ‘°√√¡°“√∫√‘°“√

·≈–§«“¡ –¥«°¡’§«“¡ —¡æ—π∏å°—∫°“√‡≈◊Õ°„™âπÈ”

ª√–ª“À¡Ÿà∫â“π ÷́Ëß¡’ “‡Àµÿ®“°§«“¡‰¡à –¥«°„π

°“√µ‘¥µàÕ·≈–¢Õ„™â∫√‘°“√„π¥â“πµà“ß Ê ‡™àπ °“√

·®âß´àÕ¡ ‡ªìπµâπ ∑—Èßπ’È√–∫∫ª√–ª“À¡Ÿà∫â“π‰¡à¡’

‡®â“Àπâ“∑’ËÕ¬Ÿàª√–®” ®÷ß∑”„Àâ√–∫∫°“√®à“¬πÈ”µ‘¥¢—¥

·≈–∑”„Àâ°“√¥Ÿ·≈√—°…“‰¡àµàÕ‡π◊ËÕß àßº≈„Àâ¡’

Õÿª°√≥å™”√ÿ¥ ‡™àπ √–∫∫∑àÕ àßπÈ”™”√ÿ¥ ®÷ß¡’º≈µàÕ

§ÿ≥¿“æπÈ” ∑’Ëæ∫«à“πÈ”ª√–ª“¡’°“√ªπ‡ªóôÕπ‚≈À–

Àπ—° ·≈–¡’ª√‘¡“≥¢Õß‡À≈Á°‡°‘π¡“µ√∞“π§‘¥

‡ªìπ√âÕ¬≈– 8.3313 ´÷Ëß®“°º≈°“√¥”‡π‘πß“π√–∫∫

ª√–ª“À¡Ÿà∫â“π àßº≈µàÕ§ÿ≥¿“æ·≈–°“√∫√‘°“√∑’Ë‰¥â√—∫

·≈–°“√µ—¥ ‘π„®„π°“√„™âπÈ”ª√–ª“À¡Ÿà∫â“π¢Õß

ª√–™“™π ·≈–°“√∫√‘°“√ ·≈–°“√§‘¥Õ—µ√“§à“∫√‘°“√

§àÕπ¢â“ß Ÿß®÷ß¡’º≈„Àâ§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√

Õ¬Ÿà„π√–¥—∫πâÕ¬15

®“°º≈°“√»÷°…“¥—ß°≈à“«§«√¡’°“√∫√‘À“√

®—¥°“√¥Ÿ·≈√–∫∫ª√–ª“À¡Ÿà∫â“πÕ¬à“ß‡ªìπ√–∫∫ ‚¥¬

‡©æ“–°“√ª√—∫ª√ÿß¥â“π°“√º≈‘µπÈ”ª√–ª“À¡Ÿà∫â“π

„Àâ¡’§ÿ≥¿“æ·≈–ª√‘¡“≥„Àâ ‡æ’¬ßæÕµàÕ§«“¡

µâÕß°“√Õÿª‚¿§·≈–∫√‘‚¿§¢Õßª√–™“™π ·≈–§«√

ª√—∫ª√ÿß°“√„Àâ∫√‘°“√πÈ”ª√–ª“√«¡∂÷ßæƒµ‘°√√¡

°“√∫√‘°“√¢Õßæπ—°ß“π ‡æ◊ËÕ„Àâª√–™“™π‡°‘¥§«“¡
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Factors Associated with Satisfaction towards

Tap Water Supply Uses in a Village,

Pattalung Province
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ABSTRACT

This cross-sectional study was to investigate factors associated with satisfaction towards tap

water supply uses among people residing in Lankoi Sub-district, Papayom District, Pattalung Province.

Of 115 samples was systematically randomized sampling in five purposive villages of

Lankoi Sub-district between January and February, 2009. The descriptive statistics were used to

describe the characteristics of the sample and simple linear regression analysis was used to

analyze the factors associated with satisfaction towards tab water supply uses. The findings

showed that most of the samples were female (75.7%), married (92.2%), had agriculture (93.0%)

and yielded primary education (66.1%). About 72.6% of satisfaction was moderate. In addition,

simple linear regression was performed to investigate the factors associated with satisfaction

towards tap water supply uses. It was found that the staffs’ credibility of tap water supply was

negative significantly associated with clients’ satisfaction of tap water supply system (p-value < 0.001),

as well as, the staffs’ service quality (p-value < 0.001). The staff’s behavioral service (p-value =

0.003) were also negative significantly associated with satisfaction towards tap water supply uses

respectively.

This study suggested that the tap water supply should be systematically and efficiently managed,

in particular, quality, quantity and service in order to maintain of quality and quantity of tap water

supply and reduce morbidity resulting waterborne diseases.
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