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Table 2 Mean Score on HWP Perceive, Work Skills, Life Skills, and Health Behaviors of 4

Companies, Before and After Implementation.

Company 1 Company 2 Company 3 Company 4

Variables (n = 67) (n = 94) (n = 80) (n = 52)
pre post pre post pre post pre post
1. HWP Perceive (range 0-10) 413 652 570 742 467 684 540 6.13
2. Work skills (range 0-40) 26.75 2827 3012 3111 2964 30.70 2580 26.13
3. Life skills (range 0-40) 27.01 28.00 2850 2963 2784 2864 26.79 27.06
4. Health behaviors (range 0-40) 1515 1564 1573 1653 17.83 1850 1624 17.32

Table 3 Mean Score, Standard Deviation, and Paired T-test Analysis on HWP Perceive,
Work Skills, Life Skills, and Health Behaviors of 4 companies, Before and After

Implementation.

Variables n Mean SD t df P

HWP Perceive

Company 1 pre/post 67/67 4.13/6.52 2.483/2265 3394 66  0.040*

Company 2 pre/post 94/94 5.70/7.42 3.416/1.195 2128 93  0.022*

Company 3 pre/post 80/80 4.67/6.84 1.335/1501 2542 79  0.035*

Company 4 pre/post 52/52 5.40/6.13 3.372/2.341 2.071 51 0.044*
Work skills

Company 1 pre/post 67/67  26.75/28.27 3.800/3.556  4.811 66  0.000*

Company 2 pre/post 94/94  30.12/31.11 3.838/3.617 2824 93  0.006*

Company 3 pre/post 80/80  29.64/30.70 4.686/4.385  3.121 79  0.003*

Company 4 pre/post 52/52  25.80/26.13 3.951/4.123  3.521 51 0.125
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Table 3 Mean Score, Standard Deviation, and Paired T-test Analysis on HWP Perceive,

Work Skills, Life Skills, and Health Behaviors of 4 companies, Before and After

Implementation. (cont.)

Variables n Mean SD t df Jo)

Life skills

Company 1 pre/post 67/67  27.01/28.00 4651/3.887 2433 66 0.018"

Company 2 pre/post 94/94  28.50/29.63 4.465/4224  2.350 93 0.021*

Company 3 pre/post 80/80 27.84/28.64 4.250/3.671 2.256 79  0.027

Company 4 pre/post 52/52  26.79/27.06 3.875/3.709 3.780 51 0.148
Health behaviors

Company 1 pre/post 67/67 15.15/15.64 5.483/5265 2.094 66  0.040*

Company 2 pre/post 94/94  15.73/16.53 5416/4295 2.325 93  0.022¢

Company 3 pre/post 80/80  17.83/18.50 5.336/4.201 2.142 79  0.035"

Company 4 pre/post 52/52  16.24/17.32 4.027/3513 2.640 51 0.015*

* <0.05 ** <0.001

ANEN WU ANRREYRYAzLUUTladuaS e

qmm'ﬁuamum:naumiLﬁuéﬁu LaZLBIATIZH

4) WaaWs (Results)
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(p = 0.012, p<0.001, p = 0.003, Laz p = 0.025)
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Table 4 Mean Score on Health Promoting Factors of 4 Companies, Before and After Im-

plementation.

Health Promoting Factors Company 1 Company 2 Company 3 Company 4
(range 0-100) Pre post pre post pre Post pre post

1. Management 3750 3750 50.00 73.83 5833 6000 6193 64.00
2. Atmosphere and Environment 16.67 27.78 3889 5833 16.67 5556 5145 55.00
3. Process 2500 7500 3571 8214 2143 6071 4558 60.40
4. Health 18.18 4773 4318 6818 2273 5455 4361 57.40
5. Result 3750 7500 75.00 76.00 2500 5000 5558 52.00
Total 2697 5260 4856 7170 2883 56.16 5163 57.76
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Table 5 Mean Score, Standard Deviation, and Paired T-test Analysis on Health Promoting

Factors of 3 Companies, Before and After implementation.

Health Promoting Factors

(range 0-100) n Mean SD t Df P
Company 1 pre/post 67/67  26.97/52.60 9.011/7.234 22107 66 0.012*
Company 2 pre/post 94/94  4856/71.70 10.813/10.180 10.053 93  0.000*
Company 3 pre/post 80/80  28.83/56.16 5.336/4.201 23.712 79  0.003*
Company 4 pre/post 52/52  51.63/57.76 7.110/5.327 15214 51 0.025%

* <0.05
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Kirkpatrick’s Evaluation Model of the Happy Workplace Program

Learning and Training in the Thai Garment Industry

Kwanmuang Kaeodumkoeng* Jumnian ]unhasobhaga**

ABSTRACT

The PAR of Kirkpatrick’s evaluation
model of the happy workplace program aimed
to evaluate the effectiveness of learning and
training among employees participating in the
happy workplace program in Thai garment
industry companies, implemented from July
to December 2016. The sample comprised
293 employees purposive selected, 12 HWP
staff in 4 companies and 7 facilitators. Data
were collected using a questionnaire, a happy
workplace index checklist, activity record
and interview guide. Data analysis included
descriptive statistics, paired T-test and content

analysis. The results showed four dimensions,

J Public Health 2018; 48(1): 5-18

i.e., reaction (Concept and Attitude), learning
(HWP Perceived, Work skills and Life skills),
behavior change (Health Behaviors) and
results (Health Promoting Factors and Effects
on Business). The mean score of work skills,
life skills, health behaviors and health
promoting factors after implementation among
those increased significantly than before
implementation in 3 companies. This evaluation
model could be used to improve the efficiency

of employees learning in other programs.

Keywords: Kirkpatrick’s evaluation, happy
workplace program, Thai garment

industry
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