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Table 1 Number and Percentage of Personal by Physical Violence.

Instructors Supporting staff Total

Type of Physical Violence* (n = 66) (n = 184) (n = 250)
n(%) n(%) n (%)

Never 66(100.0) 179(98.4) 245(98.0)
Hitting 0 1(0.5) 1(0.4)
Struck 0(0.0) 2(1.1) 2(0.8)
Pushing 0(0.0) 1(0.5) 1(0.4)
Throwing objects 0 1(0.5) 1(0.4)

* Answer more than one.

Table 2 Number and Percent of Physical Violence’s Experience by Perpetrators, Caused,

Emotional Exhaustion and Physical Injury.

Instructors  Supporting staff Total
Workplace Violence’s experience. (n = 66) (n = 184) (n = 250)
n(%) n(%) n(%) 87

Perpetrators*

Colleagues 0 3(60.0) 3(60.0)

External Collaborators 0 2(40.0) 2(40.0)

Supervisors or university executives 0 1(20.0) 1(20.0)
Caused*

Unknown reasons 0 2(40.0) 2(40.0)

Mental illness 0 2(40.0) 2(40.0)

Anger 0 4(80.0) 4(80.0)

Anxiety/Stress 0 2(40.0) 2(40.0)
Emotional exhaustion*

Worry 0 (20.0) 1(20.0)

Fear 0 (20.0) 1(20.0)

Stress 0 5(100.0) 5(100.0)

Anger 0 3(60.0) 3(60.0)

Sad 0 2(40.0) 2(40.0)

Have no confidence 0 1(20.0) 1(20.0)
Physical injury

Never 0 4(80.0) 4(80.0)

Almost 0 1(20.0) 1(20.0)

* Answer more than one.
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Table 3 Number and Percent of Personal by Psychological Violence.

Instructors Supporting staff Total
Type of Psychological Violence* (n = 66) (n = 184) (n = 250)
n(%) n(%) n(%)
None 34(51.5) 58(31.5) 92(36.8)
Criticism/Rumors 15(22.7) 74(40.2) 89(35.6)
Cursing 1(1.5) 22(11.9) 23(9.2)
Bad Gossip 15(22.7) 61(33.2) 76(30.4)
Yelling 4(6.1) 40(21.7) 44(17.6)
Insult/Profane 5(7.6) 23(12.5) 28(11.2)
Defame by animadversion 9(13.6) 31(16.8) 40(16.0)
Intimidation 4(6.1) 19(10.3) 23(9.2)
No respect 8(12.1) 33(17.9) 41(16.4)

* Answer more than one.

Table 4 Number and Percent of Psychological Violence’s Experience by Perpetrators and

Caused.
Instructors Supporting staff Total
Workplace Violence’s experience. (n = 66) (n = 184) (n = 250)
n(%) n(%) n(%)
Perpetrators *
Colleagues 27(84.4) 67(53.2) 94(59.5)
External Collaborators 4(12.5) 44(34.9) 48(30.4)
Supervisors or university executives 5(15.6) 73(57.9) 78(49.4)
Outsider 2(6.3) 12(9.5) 14(8.9)
Subordinate 4(12.5) 3(2.4) 7(4.4)
Other 0 1(0.8) 1(0.6)
Professor 0 1(0.8) 1(0.6)
Caused *
Unknown reasons 17(53.1) 44(34.9) 61(38.6)
Error in communications 14(43.8) 83(65.9) 97(61.4)
Mental illness 2(6.3) 10(7.9) 12(7.6)
Anger 6(18.8) 43(34.1) 49(31.0)
Anxiety/Stress 4(12.5) 26(20.6) 30(19.0)
Long time waiting 0 16(12.7) 16(10.1)
Other 2(6.3) 2(1.6) 4(2.5)
Narcissistic 1(3.1) 0 1(0.6)
Actor’s personality 1(3.1) 0 1(0.6)
Envy 0 2(1.59) 2(1.2)

* Answer more than one.
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Table 5 Experience of Workplace Violence Among Personnel in University.

Experience of Group

Workplace Violence Instructors Supporting staff X2 df P

n % n %

Physical 1.83 1 0.330
Never 66 100.0 179 97.3
Ever 0 0 5 2.7

Psychological 8.35* 1 0.005
Never 34 515 58 315
Ever 32 485 126 68.5

Total 9.45* 2 0.009
Never 34 515 58 315
Ever 32 485 126 68.5

* Level of Significant .05
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Situation of Workplace Violence and Self-management

by Autonomous University Personnel

ABSTRACT

The objectives of this study were to
determine the situation of workplace violence
and self-management for personnel. The study
employed a cross-sectional design and was
conducted among Thai autonomous university
personnel. Samples comprised 250 employees,
66 instructors and 184 support staff. Results
found that no instructors had experienced
physical violence, but 2.7% of support staff
had. In all, 48.5% of instructors and 68.5% of
support staff had experienced psychological

violence. When this psychological violence

J Public Health 2018; 48(1): 83-94

Chutima Mongkonbut™ Sirima Mongkolsomlit~

was inflicted on instructors by supervisors or
university executives, it was due to defects or
errors in communications. A total of 54.3% of
violence management for instructors and 58.3%
for support staff reflected upon antagonists
more than targets. Most targets did not report
experienced violence to their supervisor or
faculty dean. These findings suggested that in
the university setting, more violence surveillance

may be needed to prevent workplace violence.

Keywords: workplace violence, self-manage-

ment, autonomy university
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