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Abstract

This Research and Development (R&D) study aimed to develop the 'Know COVID-19'
mobile application and assess its impact on COVID-19 perception among village health
volunteers in the Bungwai district of Ubon Ratchathani province, Thailand. The study employed
purposive sampling, comprising 30 village health volunteers as participants. Research tools
included the 'Know COVID-19" mobile application, a group discussion point recording form,
a knowledge assessment questionnaire related to COVID-19, and a satisfaction survey validated
with a content validity index of 0.96. Data collection and implementation took place from
November 2022 to January 2023. Data analysis involved the use of frequencies, percentages,
means, and standard deviations and t-test.

The findings indicated that, 1) the mean score of COVID-19 knowledge after
the implementation (X=9.30, SD=0.79) was significantly higher that of before the implementation
(X=7.03, SD=1.83 with t=-6.90, p-value<0.01). 2) Users' satisfaction with the 'Know COVID19'
application was high (X=4.59, SD=0.45). Users of the application received comprehensive

and valuable information regarding COVID-19 awareness.
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