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ABSTRACT

This research and development aims to investigate the demand for outpatient services
and service providers in remote healthcare systems, and evaluate the development of service
models. The sample consists of 21 hospital staff members and 110 patients. Descriptive
statistical data were used to collect data. Content analysis methods were applied to analyze
the frequency, percentage, mean, and standard deviation of qualitative data. Overall, patients'
satisfaction with the development of outpatient service systems using remote medical systems
is at a satisfactory level . The satisfaction evaluation results from service providers regarding the
development of remote medical outpatient service systems indicate that, overall, the level of
satisfaction is very high. The findings suggest that improving service quality using remote medical

models is highly agreeable.

Key words: development of service model, Telemedicine system, Feasibility of providing

services, Satisfaction with service.

*Registered Nurse, Professional Level, Phoncharoen Hospital
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