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Abstract

Purpose: This study aimed to develop and improve the patient counseling process for
bowel preparation before colonoscopy for colorectal cancer and rectal cancer screening, by
comparing outcomes between inpatients and outpatients at Somdej Phra Yupparat That
Phanom Hospital.

Study Design: A mixed methods research design.

Materials and Methods: The study included 1,358 patients who underwent colonoscopy
between 2022 and 2025. Data were collected from medical records and focus group
discussions. Quantitative data were analyzed using descriptive statistics, and differences
between groups were assessed using the Chi-square test.

Main Findings: Adequate bowel preparation was achieved in 80.6% of inpatients and 73.7%
of outpatients (p < 0.001). Outpatients had a significantly higher rate of repeat colonoscopy.
Focus group discussions revealed that the main problem was non-compliance with
preparation instructions. The use of checklists and follow-up phone calls was recommended
to support bowel preparation.

Conclusion and Recommendations: Developing the patient counseling process by
integrating outcome comparisons and feedback from healthcare professionals can improve
the effectiveness of bowel preparation, particularly among outpatients

Keywords: Bowel preparation; Colonoscopy; Colorectal cancer screening; Patient education;

Inpatients; Outpatients

*Registered Nurse, Professional Level, Somdej Phra Yupparat Hospital, Nakhon Phanom Province.
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Constipation 24 1 25
Chronic diarrhea 11 2 13
Abdominal mass, Foreign body 11 0 11
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Anemia, Unspecified 9 0 9
Anastomosis leakage 6 0 6
Colonic obstruction 4 0 4
Colonic intervention: Stent, ESD 4 0 4
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CRC: colorectal cancer, FIT: fecal immunochemical test, LGIB: lower gastrointestinal bleed, UGIB: upper gastrointestinal

bleed, ESD: endoscopic submucosal dissection, RV: rectovaginal
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